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* It takes 3-4 weeks for processing and shipping your materials.  If you have any questions, please send 

an email to info@consumer-action.org

Agency Address:					               Shipping Address:                      Same as Mailing Address

Publications
FOR CLIENTS FOR STAFF

Brochure
Limit: 100 copies per language

Manual
Limit: 10 Copies

Chinese English Korean Spanish Vietnamese English

Credit Cards: What you need to know 
Available in Chinese, English, Korean, Spanish and Vietnamese

Most people use credit cards—but do they know the 
terms of  the agreement they have with their card 
issuer? This brochure, updated to reflect the new 
federal credit card law,  is designed to help readers 
understand the different types of  cards available, 
sort through offers to choose the card that’s right for 
them, understand credit card terms and conditions, 
and avoid fees and penalty rates.

Families and Credit Cards 
Available in Chinese, English, Korean, Spanish and Vietnamese

This educational brochure is designed for parents 
who are weighing the merits of  giving their children 
credit cards.  The topics covered include youth and 
credit cards, adding cardholders to your account, 
secondary cardholder policies, payment options 
for kids while they are traveling and helping young 
people understand the importance of  good credit.
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This project is a joint educational partnership of Consumer Action and American Express

Note: The training guide and PowerPoint for these materials can be downloaded from the Consumer Action website at 
www.consumer-action.org . (Please select the training module on your right-hand side under the quick menu when you are at the 
website.)


