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Freeze Your Credit File
Available in Chinese, English, Korean, Spanish and Vietnamese

A credit file “security freeze” is a preventive tool to help 
you avoid identity theft and to block impostors from 
using your personal information to establish credit. This 
publication explains how to “freeze” your credit file, which 
prevents new credit from being established in your name 
until you temporarily or permanently lift the freeze.
(Limit: 75 copies, per language, per agency)

Security Freeze Training Manual 
Available in English only

This publication is part of a series on how you can protect 
yourself from identity (ID) theft by placing a security freeze 
on your credit files. A freeze also is a good idea for victims 
of ID theft.
(Limit: 5 copies, per agency)

Note: All orders for the “Training Manual” will include one “Training Packet” 
that can be copied as needed. You can also download a PDF verision of the “Train-
ing Packet” from the Consumer Action website at www.consumer-action.org.

To order, fax this 

order form to:  
 (415) 777-5267

Or mail it to:

Consumer 
Action
221 Main Street
Suite 480
San Francisco, CA 94105
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   Agency
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* It takes 4-6 weeks for processing and shipping your materials.  If you have any questions, please send 
an e-mail to info@consumer-action.org


