
Free Publications from Consumer Action

Publications Quantity (Limit: 100)

Chinese English Korean Spanish Vietnamese

Internet Safety: A computer user’s guide to privacy and 
security
Available in Chinese, English, Korean, Spanish and Vietnamese

This publication outlines ways that you can protect yourself  and 
your computer when you use the Internet and email.

(Limit: 100 copies, per language, per agency)

Internet Safety Trainer’s Manual: Questions and answers 
about protecting your privacy and security on the 
computer
Available in English only

This publication can help answer many questions about safety and 
security on the Internet and how to keep children, computer data 
and personal information safer and more secure. It outlines simple 
but effective precautions and ways to avoid taking unnecessary 
risks when you are online.

(Limit: 5 copies, per agency)

Note: All orders for the “Trainer’s Manual” will include one “Lesson Plan” that can 
be copied as needed. You can also download a PDF version of  the “Lesson Plan” 
from the Consumer Action website at www.consumer-action.org.

To order, fax this 

order form to:  
 (415) 777-5267

Or mail it to:

Consumer 
Action
221 Main Street
Suite 480 
San Francisco, CA 94105

Agency Information:						                    

   Contact Person

   
   Agency

 
   Mailing Address

   City								        State				    Zip Code

  
   Phone								        Fax

   E-mail

   Web address

Shipping Information (if  different from the above):

   Attention

   Agency

   Shipping Address (no P.O. Box, please)

   City								        State				    Zip Code

This publication was created by Consumer Action in partnership with Microsoft                                          Microsoft_100210

* It takes 3-4 weeks for processing and shipping your materials.  If you have any questions, please send 
an e-mail to info@consumer-action.org


