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The Right Overdraft Protection Plan (Brochure)
(Limit: 100 copies per language)
Spending more money than is in your checking account can be a costly mistake. 
This fact sheet presents the consequences of  overdrawing your account, the high 
cost of  “courtesy” overdraft coverage, the better overdraft protection plans that 
exist and tips for avoiding overdrafts altogether.

Checking and Savings Accounts (Brochure)
(Limit: 100 copies per language)
This fact sheet presents the basics of  checking and savings accounts, highlighting 
the advantages they offer over “fringe” banking services such as check cashers. 
The publication covers, among other topics, how checking and savings accounts 
work, how to choose a financial institution and open an account, and how to 
reduce or avoid account fees.

Questions & Answers about Bank Accounts (Leader’s Guide)
(Limit: 5 copies)
This backgrounder answers many questions about checking and savings accounts 
in much greater detail than the companion brochure. Written in Q&A format, the 
guide includes in-depth information on more than a dozen banking topics, from 
selecting a bank account, using an ATM and understanding overdraft protection 
to overcoming barriers to getting an account and how to use online and mobile 
banking services.

 Please check this box if you need one copy of the lesson plan. (1 copy per agency)  

Consumer Action created this module under a grant from the Rose Foundation.

Note: You can also download a PDF version of the Lesson Plan and PowerPoint Training Slides from the Consumer Action website at               
www.consumer-action.org/modules/module_checking_savings_accounts.

Agency Address: 

    Contact Person

     
    Agency 

     
    Mailing Address

     
    City / State / Zip

     
    Phone Fax

     
    Email

     
    Website Address        

Do you serve low-to-moderate-income populations?
Yes

No

It will take three to four weeks for you to receive the 
materials. Agencies that are affiliate network members 
receive their first six bulk orders for free; otherwise there 
will be a $15 shipping fee per 500 copies. We will send 
an invoice for you to approve the cost of  your order 
before shipment. If  you have any questions, please 
email info@consumer-action.org.

Learn more about Consumer Action Affiliate membership 
(https://www.consumer-action.org/affiliate).

Return this order form to:
Consumer Action

1170 Market Street, Suite 500
San Francisco, CA 94102

OR you can fax it to: (415) 777-5267

Note: In compliance with San Francisco’s shelter-in-place order, Consumer Action staff are working from 
home. As such, we will not be able to ship print publications until we can return to our office, projected for  
June 1st. Despite the delay, we are still accepting orders!
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