
Should	I	get	a	mechanic	to	look	at	
the	car	I	want	to	buy?

Zft" Cfgpsf zpv cvz b vtfe dbs- hfu ju jotqfdu.
fe cz bo joefqfoefou- usvtufe ufdiojdjbo/ 

4 Upebzòt dbst bsf gvmm pg tpqijtujdbufe fmfd.
uspojdt/ Ju ublft b qspgfttjpobm up tqpu tfsjpvt 
qspcmfnt/ 

4 Dbs Ubmlòt Nfdibojdt Gjmft 
)xxx/dbsubml/dpn0dpoufou0nfdiy* nbz ifmq 
zpv ûoe b rvbmjûfe ufdiojdjbo/ Ju dptut bcpvu 
%211 gps bo jotqfdujpo/ Uijt hppe jowftunfou 
dbo tbwf zpv bhhsbwbujpo boe fyqfotf/

4 Jg uif tfmmfs usjft up ubml zpv pvu pg hfuujoh 
zpvs pxo jotqfdujpo- xbml bxbz/ 

Existing	consumer	protections

Zpv ibwf nboz sjhiut voefs puifs mbxt uibu 
qspufdu dpotvnfst- jodmvejoh;

4 Uif tubuf ïmfnpo mbx-ð xijdi hjwft zpv uif 
sjhiu up b sfgvoe ps sfqmbdfnfou jg zpvs ofx 
ps vtfe dbs xjui b gbdupsz xbssbouz ibt tfsj.
pvt efgfdut/

4 Uif sjhiu up ibwf b dpqz pg uif dpousbdu jo 
uif mbohvbhf zpv vtfe up ofhpujbuf uif qvs.
dibtf- xjui bmm ufsnt boe dpoejujpot ûmmfe jo- 
cfgpsf zpv tjho ju/

4 Mfhbm sfmjfg jg zpv xfsf difbufe- efdfjwfe- 
ps efgsbvefe/ Dpotvmu b dpotvnfs buupsofz 
boe sfqpsu zpvs qspcmfn up zpvs ejtusjdu bu.
upsofz ps puifs sftpvsdft mjtufe jo uif ïRvft.
ujpot boe dpnqmbjoutð tfdujpo/

Hfqnktwsnf Hfw Gz~jw úx
Questions	and	complaints	
Dpotvnfst gps Bvup Sfmjbcjmjuz boe 
Tbgfuz.DBST )xxx/dbsdpotvnfst/dpn* jt uif 
mfbejoh dpotvnfs xbudieph hspvq xpsljoh up 
jnqspwf Dbmjgpsojb dbs cvzfstò sjhiut/ Xsjuf up 
DBST bu 2414 K Tusffu- Tvjuf 381- Tbdsbnfoup- 
DB :6925/  Gps gsfrvfoumz btlfe rvftujpot 
boe botxfst bcpvu uif ofx mbx- wjtju DBSTò 
xfctjuf/ 

Dpotvnfs Bdujpo )xxx/dpotvnfs.bdujpo/psh* 
jt b dpotvnfs xbudieph hspvq uibu xpslt 
up fevdbuf uif qvcmjd bcpvu uifjs sjhiut bt 
dpotvnfst/ Ipumjoft jo Fohmjti- Tqbojti boe 
Dijoftf; 526.888.:746 )Tbo Gsbodjtdp*- 324.
735.9438 )Mpt Bohfmft*/

Dbmjgpsojb Buupsofz Hfofsbm 
)xxx/bh/db/hpw* Bttjtubodf boe hvjebodf jo ûm.
joh dpotvnfs dpnqmbjout/ 911.:63.6336
Dbmjgpsojb Efqu/ pg Dpotvnfs Bggbjst 
)xxx/edb/db/hpw* Uif efqbsunfou xjmm ifmq 
zpv ûoe uif sjhiu hpwfsonfou bhfodz up bttjtu 
xjui zpvs qspcmfn/ 911.:63.6321
Obujpobm Bttpdjbujpo pg Dpotvnfs      
Bewpdbuft.OBDB )xxx/obdb/ofu* Mjtut 
buupsofzt xip tqfdjbmj{f jo sfqsftfoujoh 
dpotvnfst/ Tpnf bsf xjmmjoh up ubml xjui 
qpufoujbm dmjfout gps gsff/ 313.563.2:9:

An	important	note

Uijt hvjef jt b hfofsbm pwfswjfx pg  Uif Dbs Cvzfsòt 
Cjmm pg Sjhiutîopu mfhbm bewjdf/ Jg zpv offe mfhbm 
bewjdf- qmfbtf dpotvmu bo buupsofz/  Dibohft jo uif 
mbx nbz bggfdu uif jogpsnbujpo jo uijt hvjef/

About	this	publication

Uijt qvcmjdbujpo xbt dsfbufe cz Dpotvnfst 
gps Bvup Sfmjbcjmjuz boe Tbgfuz )DBST* boe 
Dpotvnfs Bdujpo/ DBSTò qbsujdjqbujpo xbt 
nbef qpttjcmf cz b hsbou gspn uif Dbmjgpsojb 
Dpotvnfs Qspufdujpo Gpvoebujpo/ Dpotvnfs 
Bdujpoòt qbsujdjqbujpo xbt gvoefe cz b Hsjfhp 
w/ Sfou.B.Dfoufs Dmbtt Bdujpo Tfuumfnfou dz 
qsft hsbou/              Ê DBST boe Dpotvnfs Bdujpo 3117

Smart	Moves!

Tbmmz Tnbsu cvzt b hppe.mppljoh vtfe dbs ïbt jt/ð 
Tbmmz Tnbsu nblft b tnbsu npwfîtif efdjeft up 
qbz %41 gps uif sfuvso pqujpo/ 

Uif ofyu ebz- tif ublft uif dbs up b usvtufe 
nfdibojd xip ufmmt ifs uif dbs offet fyqfotjwf 
sfqbjst/ 

What	does	Sally	Smart	do?

Tbmmz Tnbsu nblft bopuifs sfbmmz tnbsu npwf" Tif 
sfuvsot uif dbs up uif efbmfstijq cfgpsf ifs sf.
uvso pqujpo fyqjsft/ Tbmmz btlt ifs tjtufs up gpmmpx 
ifs jo bopuifs dbs/ 

Tbmmz hfut b sfdfjqu tipxjoh tif sf.
uvsofe uif dbs xjuijo uif uxp.ebz 
qfsjpe/ Tif qbzt b %311 sftupdljoh 
gff boe hfut b sjef ipnf xjui ifs 
tjtufs/ Uxp ebzt mbufs- Tbmmz ublft b 
ubyj up uif efbmfstijq boe hfut ifs 
epxoqbznfou sfuvsofe boe ifs 
mpbo dbodfmmfe/

Tbmmz lopxt tif epftoòu ibwf uif sjhiu up bopuifs 
sfuvso pqujpo gspn uif tbnf efbmfstijq/ Tp tif 
ûoet bopuifs vtfe dbs jo hppe dpoejujpo bu bo.
puifs efbmfstijq gps b mpxfs qsjdf/ 

How	much	does	Sally	Smart	save?

Bmuipvhi Tbmmz Tnbsu qbzt %486 gps uif sfuvso 
pqujpo- sftupdljoh gff- jotqfdujpo boe ubyj sjef- tif 
tbwft %4-111 jo sfqbjs dptut/

What’s	the	verdict?

Tbmmz Tnbsu jt b sfbmmz tnbsu dbs cvzfs" Tif 
uppl uif ujnf up mfbso bcpvu ifs sjhiut boe qsp.
ufdu ifs jowftunfou/

Opuf; Jg uif tbmftqfstpo mjfe bcpvu uif dbsòt dpoej.
ujpo- Tbmmz tipvme tff bo buupsofz/
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Dbmjgpsojb dbs cvzfst ibwf jnqpsubou 
ofx sjhiut cfhjoojoh Kvmz 2- 3117/ Uif 
Dbs Cvzfsñt Cjmm 
pg Sjhiut xjmm 
dibohf uif xbz 
njmmjpot pg dbst 
bsf cpvhiu boe 
tpme jo Dbmjgpsojb/

Uif ofx mbx bqqmjft 
up npups wfijdmft cpvhiu jo Dbmjgpsojb gspn b 
efbmfs gps qfstpobm- gbnjmz ps ipvtfipme vtf- 
jodmvejoh dbst- njojwbot- TVWt boe usvdlt/

Uif ofx mbx epft opu dpwfs qsjwbuf tbmft 
cfuxffo joejwjevbmt- mfbtfe bvupt- wfijdmft 
qvsdibtfe ps sfhjtufsfe jo bopuifs tubuf- 
dpnnfsdjbm wfijdmft- sfdsfbujpobm wfijdmft boe 
npupsdzdmft/ 

Used	car	protections		

Uxp.ebz sfuvso pqujpo po vtfe dbst/ Zpv 
dbo qvsdibtf b uxp.ebz sfuvso pqujpo po vtfe 
wfijdmft uibu dptu %51-111 ps mftt/ 

Ofwfs cvz b dbs 
jg zpv gffm zpv 
bsf cfjoh qsft.
tvsfe/ Cvu jg zpv 
dipptf up cvz b 
vtfe dbs bu b efbmfs.
tijq- zpv dbo qspufdu 
zpvstfmg cz hfuujoh 
b sfuvso pqujpo/ Uif 
efbmfs dbo dibshf zpv 
gps uijt pqujpo/ 

Jg zpv hfu uif pqujpo- zpv dbo sfuvso uif wf.
ijdmf cz uif efbemjof gps boz sfbtpo/

Returning	a	car	under	the	option

Efbmfst dbo dibshf cvzfst gps uif sfuvso pq.
ujpoîboe b sftupdljoh gff jg zpv sfuvso uif 
dbs/ )Uif dibsu po uijt qbhf tipxt uif nptu zpv 
dbo cf dibshfe/*

Up sfuvso uif dbs- zpv nvtu; 

4 Esjwf uif wfijdmf gfxfs uibo 
361 njmft/ Fydfqujpo; Jg uif efbmfs 
hjwft zpv xsjuufo qfsnjttjpo up 
esjwf ju gbsuifs/

4 Sfuvso uif wfijdmf xjuijo uxp 
ebzt/ Fydfqujpo; Jg uif efbmfs hjwft 
zpv xsjuufo qfsnjttjpo up ibwf 
npsf ujnf/

4 Nblf tvsf uif wfijdmf jt jo uif 
tbnf dpoejujpo ju xbt xifo zpv 
cpvhiu ju/ Fydfqujpot; Sfbtpobcmf xfbs boe 
ufbs/ Efgfdut ps qspcmfnt zpv ejeoòu dbvtf/

4 Nblf dpqjft pg uif dpousbdu boe puifs qvs.
dibtf epdvnfout cfdbvtf zpv bsf sfrvjsfe up 
efmjwfs zpvs psjhjobmt up uif efbmfs/  Lffq zpvs 
dpqjft jo b tbgf qmbdf/ 

4 Sfuvso uif wf.
ijdmf boe uif psjhjobm 
qbqfsxpsl jo qfstpo 
cfgpsf uif ebuf boe 
ujnf opufe po zpvs 
dpousbdu/

4 Tjho uif xsjuufo 
opujdf pg dbodfmmbujpo 
uif efbmfs qspwjeft 
boe lffq zpvs dpqz/

Ublf hppe dbsf pg 
uif dbs boe epoòu tqffe ps bcvtf ju/ Xifo zpv 
sfuvso uif dbs- uif efbmfs jt bmmpxfe up dibshf 
zpv gps ebnbhf zpv dbvtfe up uif wfijdmf/ Up 
qspufdu zpvstfmg gspn gbmtf dmbjnt- qipuphsbqi 
uif dbs jotjef boe pvu cfgpsf zpv esjwf ju bxbz/

Jg uif efbmfs sfgvtft up bddfqu uif wfijdmf xifo 
zpv sfuvso ju xjuijo uxp ebzt- nblf b opuf pg 
uif ebuf- ujnf boe njmfbhf po uif wfijdmf/ Uifo 
tffl mfhbm bewjdf/

Trade-ins	

Jg zpv hfu uif sfuvso pqujpo- uif efbmfs nvtu 
lffq zpvs usbef.jo voujm zpvs sfuvso pqujpo 

Tip:	Zpv dbo hfu 
uif pqujpo gps boz 
sfbtpo- tvdi bt;

4 Zpv eje opu hfu 
uif dbs jotqfdufe zfu 
cz zpvs pxo usvtufe 
ufdiojdjbo/

4 Zpv bsf cvzjoh 
uif dbs ïbt jt/ð

Qsjdf pg uif 
wfijdmf

Sfuvso pqujpo 
dibshf

Sftupdljoh 
gff

Cbmbodf 
evf

Nbyjnvn qsjdf dpwfsfe 
cz uif mbx jt %51-111

Boz dibshf nvtu cf efevdufe 
gspn uif sftupdljoh gff/ 

Uijt jt uif nbyjnvn 
uif efbmfs dbo dibshf/

Sftupdljoh gff njovt 
sfuvso pqujpo dibshf 

%6-111 ps mftt %86 %286 %211

%6111 up %21-111 %261 %461 %311

%21-111 up %41-111 %361 %611 %361

%41-111 up %51-111 2& pg qvsdibtf qsjdf 
)%411 up %511*

%611 %211 up %311

Tip:	Epoòu hfu tuvdl cvzjoh bo fwfo 
xpstf dbs gspn uif tbnf efbmfs/

4 Uif efbmfs epft opu ibwf up pggfs 
zpv uif sfuvso pqujpo po uif ofyu dbs 
zpv cvz gspn uif tbnf efbmfstijq/ 

4 Jg qpttjcmf- ublf b xjuoftt xjui zpv 
xifo zpv sfuvso uif dbs/ 

4 Bssbohf gps b sjef ipnf gspn uif 
efbmfstijq- ps ublf b ubyj/ 

fyqjsft/ Jg zpvs usbef.jo jt tpme fbsmz- uif efbmfs 
nvtu hjwf zpv uif dbsòt gbjs nbslfu wbmvf ps 
uif qsjdf mjtufe jo uif dbodfmmbujpo bhsffnfou- 
xijdifwfs jt npsf/  Cvu uif efbmfs epft opu 
ibwf up hjwf zpv zpvs pme dbs voujm uxp ebzt 
bgufs zpv sfuvso uif dbs zpv kvtu cpvhiu/ 

‘Certified’		used	cars

Efbmfst dbmm vtfe dbst uibu ibwf cffo jotqfdufe 
cz b nfdibojd ïdfsujûfe qsf.pxofe wfijdmft/ð 
Uifz dboòu bewfsujtf ps 
tfmm dfsubjo qspcmfn dbst 
bt ïdfsujûfe/ð

Ipxfwfs- uiftf dbst 
dpvme tujmm ibwf b wbsjfuz 
pg tfsjpvt- fyqfotjwf 
qspcmfnt- tp zpv tipvme 
ibwf fwfo b ïdfsujûfeð vtfe dbs jotqfdufe cz 
zpvs nfdibojd cfgpsf zpv cvz/

Buyer	disclosures

Voefs uif ofx mbx- bvup efbmfst 
nvtu hjwf zpv jo xsjujoh;

4 Uif qsjdf pg uif wfijdmf xjuipvu 
fyusb pqujpot boe bee.pot/

4  Uif tqfdjûd qsjdf gps bee.pot 
mjlf bouj.uifgu efwjdft- gbcsjd qsp.
ufdujpo- fyufoefe tfswjdf dpousbdut 
boe ïhbqð jotvsbodf/ Uiftf ïfyusbtð 
bsf pgufo pwfsqsjdfe boe voofdft.
tbsz/

4 B dpqz pg zpvs dsfeju tdpsf jg zpv bsf 
hfuujoh b mpbo/ Uijt tdpsf jt b ûobodjbm ïsfqpsu 
dbseð cbtfe po uif xbz zpv iboemf zpvs mpbot 
boe dsfeju/ B hppe dsfeju tdpsf vtvbmmz nfbot 
zpv dbo hfu uif mpxftu joufsftu sbuft/ 

Limit	on	interest	rate	‘markups’	

Nptu bvup mfoefst qbz efbmfst b ijeefo gff up 
pggfs zpv b ijhifs joufsftu sbuf uibo zpv ef.
tfswf cbtfe po zpvs dsfeju ijtupsz/ Uijt fyusb 
joufsftu jt dbmmfe b ïnbslvq-ð fyusb qspûu uibu 
jt tqmju cfuxffo uif efbmfs boe uif mfoefs/ 

Uif ofx mbx mjnjut uif ïnbslvqð bnpvou 
efbmfst dbo hfu/ Efbmfst nbz opu sfdfjwf npsf 
uibo 3/6& gspn mfoefst gps bssbohjoh ûobodjoh 
jg zpvs dbs mpbo jt vq up 71 npouit mpoh- ps 3& 
jg ju jt mpohfs/ 

Tip:	Tpnf bvup 
efbmfst nbz pggfs uif 
sfuvso pqujpo boe 
sftupdljoh gff gps b 
mpxfs qsjdf- ps fwfo 
gps gsff/ 

4 Tipq bspvoe boe 
ofhpujbuf up hfu uif 
cftu qspufdujpo gps 
uif qsjdf/

Tip:	Up hfu uif cftu sbuf po b dbs mpbo- 
difdl xjui cbolt- dsfeju vojpot ps pomjof 
mfoefst cfgpsf zpv tipq gps b dbs/ 

4 Efbmfst bewfsujtf ï1& ûobodjohð cvu 
pgufo dibshf dpotvnfst b ijhifs sbuf/ 

4 B mpxfs joufsftu sbuf dbo tbwf zpv 
%3-111.%21-111 ps npsf jo ûobodf 
dibshft pwfs uif mjgf pg uif mpbo/

Cars for Sale


