Lam thé nao toi tiép tuc nhan dugc Chwong Trinh California Lifeline?

Tat ca cac ngudi nhan dudc California Lifeline phai chiing minh hang nam rang ho
van con d0 diéu kién cho chudng trinh. Quy vi khong phai gdi gidy chiing minh Igi
tdic khi quy vi da xac minh quy vi dd tiéu chuan.

Co Quan Hanh Chanh California Lifeline sé gdi cho quy vi mau don xac minh Cali-
fornia Lifeline Annual Verification Form 104 ngay trudc ngay hét han clia quy Vvi.

M&u don xac minh nay sé duac gdl trong mdt bao thd mau hong. Dé dugc con trong
chudng trinh, quy vi hoan tat phan Method 1 Program-Based hay Method 2 Income-
Based trong mAu don xac minh nay cho mdi 12 thang. Quy vi phai hoan tt dién don
trén mang hay Gdi Tho trudc hay ngay ngay han chét cé in trong mau don.

Néu quy vi dang nhén trg cap cta bat ky cac chuong trinh trg cap xa hoi nao, quy vi
phai hoan tat phan dua trén chuong trinh trg cap trong mau don xac minh.

Néu quy vi khong nhan dugc trg cap it bat ky cac chuong trinh trg cAp nao co ghi
trong day, quy vi phai ding phan dua trén Igi tlic trong mau dan xac minh.

Néu quy vi hay ai trong gia
dinh bi khiém thinh, va quy
vi ¢ hai dudng day Califor-
nia Lifeline, quy vi cling phai
hoan tat phan phu hop trong
mau don dé van dudc gia ha
cho hai dudng day.

Diéu rat quan trong 1a Ca
Quan Hanh Chéanh California
Lifeline phai nhan dudc don
da hoan tat clia quy vi vao
ngay han chét cé ghi trén
don. (Hoan tat don trén mang
dién toan hay Gai Tha trudc
ngay han chét, dé tha dén
dlng thoi han.) Cac don dén
sau thoi han sé khéng dugc
xuc tién.
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Chon chuong trinh dién thoai dia phuong

Suy xét vé su Iya chon gia dong hang “flat rate” néu
mbi ngay quy vi goi ba hay nhiéu hon cac ct goi dia
phuong. Dich vu dién thoai c6 muc thudc (measured
service) sé c6 thé Ia su chon lua tot hon cho quy vi
néu quy vi goi mét hay hai ct goi méi ngay.

Cac cu goi dja phudng cé tinh thém tién (local toll
call). Goi dia phuadng bi tinh tién 13 cac 1an quy vj goi
ngoai khu vuc dia phuong cua quy vi nhung khéng
xa dii dé dudc coi nhu goi vién lién. Gia ca cho cac
cu goi dia phuong na tuy theo quy vi goi & dau va goi
gid ndo. Quy vi coi trong cudn nién giam dién thoai
dé biét vé gia ca.

Néu quy vi khong thé chiing minh quy vi van du diéu kién vao thdi han da ghi, hang
dién thoai cla quy vj sé:

® Khong con cho quy vi trong chuang trinh California Lifeline.

* Thay déi dich vu dién thoai ctia quy vi sang dich vu tu nhan gia binh thudng.

® Yéu cau quy vi phai dong tién dat coc, néu ap dung.

Thong béao véi cong ty dién thoai néu quy vi khéng con trong chuong trinh gia binh
dan California Lifeline hay dudng day th( hai cua Callfornla Lifeline hoac quy vi co.
thé phai tra lai sO tién khac biét. Quy vi co thé bi kiém tra giay td bat cd ldc nao vé
tiéu chuén cla quy vi. Néu cudc kiém tra cho thay quy vi khong du tiéu chuan quy
vi sé bi ra khdi chuong trinh California Lifeline va phai tra lai tién, cong vdi tién I5i

cho cac gia binh dan cta California Lifeline trudc d6 ma quy vi dang 1€ khong dudc
nhan.

piéc hay khiém thinh

Pé biét thém chi tiét

California Public Utilities Commision (www.cpuc.ca.gov), nha thanh tra tién ich
clia tiéu bang, diéu hanh chuong trinh Lifeline. Néu quy vi c6 khiéu nai nhung
khong giai quyét dudc véi hang dién thoai clia quy vi hay véi Cd Quan California
Lifeline Administrator (xem dudi), xin lién lac vGi chi nhanh bdo vé ngudi tiéu thu
clia CPUC (CPUC'’s Consumer Affairs Branch), 505 Van Ness Ave., San Francisco,
CA 94102. Dién thoai: 800-649-7570 hay 415-703-1170. Dién thu: 415-703-
1158. E-mail: consumer-affairs@cpuc.ca.gov

California Lifeline (www.CaliforniaLifeline.com) la mang dién todn ctia Co Quan
California Lifeline Administrator, cung cdp cac tin tic téng quat clia chuong trinh
California Lifeline, c6 cac mau don thi du va hudng dan, tra 18i cac cau hoi thong
thudng, danh sach cac hang dién thoai va lién két vao cac hudng dan trén mang
clia CPUC. Cho dich vu mdi, xin goi 866-272-0349 (tiéng Anh) hay 866-272-
0350 (tiéng Tay Ban Nha). D& biét hién trang don xin, goi 877-858-7463 (tiéng
Anh/Tay Ban Nha) hay 888-858-7889 (TTY).

Chuang Trinh California Telephone Access Program (www.ddtp.org/CTAP) cap phat
thiét bi vé truyén tin tu dong va cac dich vu téi ngudi cé gidi han vé thinh giac, thi
gi4c, di dong va phéat am. Tiéng Anh: 800-806-1191 (néi); 800-806-4474 (TTY).
Tay Ban Nha: 800-949-5650 (n6i); 800-896-7670 (TTY).

Cd Quan Tac Bong Gidi Tiéu Thu (Consumer Action) (www.consumer-action.org)
¢b van cho ngudi tiéu thu, hudng dan khach hang dén céc cd quan chuyén vé khiéu
nai va phan phat cac an ban gido duc cho ngudi tiéu thu mién phi. C6 néi tiéng
Trung Hoa, Anh va Tay Ban
Nha. Dién thoai: 415-777-
9635 hay 213-624-8327.
Email: hotline@consumer-ac-
tion.org.

Cac hang dién thoai. Dé biét
thém chi tiét, hay dé nop don
xin vao California Lifeline,

xin goi hang dién thoai dia
phuong ctia quy vi. S6 dién
thoai c6 trong hoa don dién
thoai clia quy vi hay trong
“Telecommunications Carri-
ers” clia quyén Trang Vang
Nién Giam Dién Thoai. Co téi
35 hang cung ting dich vu
California Lifeline, nhung hai
hang dién thoai phuc vu da sb ngudi trong chudng trinh la:

* AT&T California: Hé théng hdi dap ctia California Lifeline: 800-446-5651 (tiéng
Anh)/800-882-0521 (tiéng Tay Ban Nha); dat dich vu: 800-288-2020 (tiéng
Anh)/800-870-5855 (tiéng Anh)/800-651-5111 (TTY); www.att.com/lifeline.

* Verizon: Telephone: 800-483-4000 (tiéng Anh)/800-743-2483 (tiéng Tay Ban
Nha)/800-974-6006 (TTY); www.verizon.com.

Kiém tra gidy to xac minh hang nam

cua California Lifeline

B6 CPUC budc mét ty I&é nhé (3%) phai dugc
xac minh qua sy kiém tra hang nam cua
chuong trinh California Lifeline. Diéu nay

¢6 nghia la Cd Quan Hanh Chanh California
Lifeline c6 thé kiém tra Igi tiic va dién nhan
trg cip xa héi ciia quy vi. Néu quy vi 1a mét
trong cac khach hang bj kiém tra, quy vi sé bi
budc phai cung cp cac chiing minh Igi tiic
hay trg cap.

MOT AN BAN CUA CONSUMER ACTION

Néu quy vi yéu cau cé them mot dudng day California
Lifeline thi hai cho ngudi than trong gia dinh bi diéc
hay khiém thinh, quy vi phai hoan t&t phan phu hgp
trong don xin va dua trén su chi dan, dé biét quy vi
c6 can dinh kém mat gidy chiing nhan bénh Iy dé xac
minh ngudi d6 c6 can dudc mot may danh chi tu
dong hay TTY hay khong.

Céc gidy to quy vi gdi dén sé khong dugc tra lai, vi thé
nén gdi ban sao, duing gdi ban chinh.

Cac dich vu nao khong c6 trong chuwong
trinh California Lifeline?

Cac cl goi vién lién khong bao gdbm trong chudng
trinh California Lifeline. L& phi dién thoai vién lién cao
hon dién thoai dia phudng va cé thé tang Ién nhanh.
La khach hang cta California Lifeline, quy vi c6 thé goi
dién thoai vién lién, nhung quy vi sé khoéng nhan dudc
gia ha cho céac cl goi nay.

Néu quy vi c6 trong California Lifeline, quy vi du tiéu
chuén dugc “toll blocking” (ngan chan cu goi) mién
phi, dé ngan quy vi va bat cl ngudi ndo trong gia dinh
goi vién lién hay goi dién thoai dia phUGng ngoai khu
vuc bang dién thoai clia quy vi. Quy vi van co the nhan
dudc céc cu g0| vién lién va quy vi ciing c6 thé g0i sb
dién thoai mién phi. Quy vi cé thé diing thé dién thoai
tra trudc dé goi vién lién.

Cac dich vu khac khdng bao gdm trong chuong trinh
California Lifeline. La khach hang ctia California
Lifeline, quy vi c6 thé dat thém cac dich vu khac nhu
“call waiting” hay caller ID, nhung quy vi khong thé c6
gi4 thap cho céc dich vu nay. Trudc khi dat mua bét
ky cac dich vu lua chon nao, quy vi nén suy xét quy Vi
diing né nhiéu da dé xting dang vdi tién trd hay khong.

Lap mot & gan day dién thoai khdng bao gdm trong
chuang trinh California Lifeline. California Lifeline cho
quy vi gia thip khi ndi dudng day dé bat dau dich vu
dién thoai. Thé nhung, néu quy vi khdng c6 san 6 cam
day dién thoai trong nha, quy vi sé phai tra tién riéng
cho cong ty 13p & dién thoai cho quy vi.

Ghi cht: Chiéu theo dao luat cla California, cac chd
thué phai cung Ung mot 6 dién thoai cho tiing can ho
cho mudén.

Chirng minh lgi tirc

Cac chiing minh lgi tic dugc cong nhan bao gom mét hay

nhiéu giay t0 sau day:

® Gidy khai thué tiéu bang, lién bang hay b lac ndm
ngoai.

* Gidy bao céo Igi tic hay cuii ngan phiéu tién ludng trong
ba thang lién tuc trong vong 12 thang.

® Gidy phu cap con cai.

* Giéy bao c4o tién trg cAp An Sinh Xa H6i, Cuu chién
binh, vé huu/huu bong, tién that nghiép hay tién boi
thudng lao dong.

® Gidy ly di

* Cac giay td chinh thic khac chiing minh Igi tiic clia quy
vi.
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Consumer Action
Www.consumer-action.org

221 Main Street, Suite 480
San Francisco, CA 94105
415-777-9635

TTY: 415-777-9456
hotline@consumer-action.org

523 W. Sixth Street, Suite 1105
Los Angeles, CA 90014
213-624-8327

Co noi tiéng Trung Hoa, Anh Ngi, va Tay Ban Nha.

An ban nay dudc xuat ban dudi su hop tac cla
Consumer Action va AT&T California. © 2009



California Lifeline c6 dich vu dién thoai can ban tu nhan gia binh dan cho cac gia dinh trong dién Igi tlic thap. Ngusi

dudc vao chuong trinh gia binh dan California Lifeline chi phai tra mot phan tién cta phi t6n binh thudng dé mac

dudng day va dich vu dién thoai dia phuong hang thang.

Tét ca cac hang dién thoai § California cung (ing dich vy dién thoai tu nhan déu cé chuong trinh gi4 binh dan Cali-

fornia Lifeline. Cac diéu lust dugc B Thanh Tra Tién ich Cong Cong (California Public Utilities Commission - CPUC)

ban hanh cho phép khach hang hoi dU diéu kién qua mot trong hai céach:

* Pang nhan tién trg cip xa hoi.

* Nam trong muc Igi tiic gi6i han dudc quy dinh bdi chuong trinh dién thoai gia binh dan California Lifeline cho méi
gia dinh.

Bat dau vao ngay 1 thang bay, 2009, cac don xin vao chudng trinh dién thoai California Lifeline (California Lifeline

Telephone Program) phai dugc chap thuan trude khi duge nhan vao chudng trinh gia binh dan nay. Néu quy vi xin

vao chudng trinh California Lifeline, quy vi sé tra tién dién thoai vdi gia binh thudng cho dén khi don clia quy vi dudc

chép thuan. (C6 cac ké hoach tra tién khdng tinh 18i ¢é gip quy vi trd cho céc dich vu néi dudng day va dat tién coc

cho cac dich vu can ban.) Mot khi dudc chap thuan, quy vi sé nhan dudc mét hoa don hoan tién clia chuong trinh

California Lifeline dé b lai sb tién tinh tu ngay dich vu nay bt dau hay ti ngay quy vi da ghi danh vao chUOng trinh,

tly vao ngay nao tré han. Néu hoa don cho thay sb tién bu tru la $10 my kim hay nhiéu hon, quy vi c6 thé yu cau

hang dién thoai ctia quy vi g&i ngan phiéu boi hoan lai sb tién nay.

Chuong trinh dién thoai California Lifeline cung rng cac quyén lgi gi?

California Lifeline ¢ gia rat thap cho dich vu dién thoai dia phuong. Bao gdbm:

* Giam gia cho dich vu ndi dudng day: dbi véi cac khach hang méi, mét khi da dudc vao chuang trinh Lifeline, quy
vi sé dugc hoan lai hét sb tién ngoai trit $10 my kim hay chi tra cho hang dién thoai mét nifa Ié phi binh thudng
cho dich vu mac dudng day dia phuang, tiy vao gia tién nao thip han.

* Giam gia khi thay ddi hay chuyén dich vu hién cé sang Lifeline: Quy vi tra: (1) $10, hay (2) mét nifa gia Ié phi
ndi hay chuyén dudng day dién thoai binh thudng, tiy theo gia nao thap hon mét khi quy vi dugc chap thuan vao

chuong trinh Lifeline.

* Dich vu dién thoai dia phudng gia dong hang (flat-rate) khong gidi han cac ct goi dia phudng. Mbi hang cé gia
ca khac nhau nhung khéng thap hon $5.47 mdi thang, trif khi mét nia gia dong hang cho dich vu tu nhan dia
phuadng ciia hang dién thoai thap han, gia thip han nay sé dudc ap dung.

* Dich vu dién thoai dia phudng cé muc thudc (measured local telephone service) cho phép goi 60 1an goi dia
phudng ma khong gidi han sb phat goi hang thang. Mdi cong ty dién thoai cé gia khac nhau nhung khong thip han
$2.91 mo6i thang, ngoai trir mét nifa gia dich vu do ludng nay cta hang dién thoai thap han, nhu vy, gia thap hon
nay dugc ap dung. Gia ca cho cac 1an goi thém (trén 60 Ian hang thang) 13 8 xu cho méi cli goi.

* N6i thém dudng day California Lifeline: Quy vi hay ai trong gia dinh can mét may danh chit truc tiép (TTY hay
TDD) khi dung dién thoai, quy vi sé dudc noi thém mot dudng day vdi gia ha gibng nhu dudng day Lifeline dau

tién.

* Mién Lé Phi Budng Day Cia Lién Bang: mét khi Ia khach hang clia chuong trinh Lifeline, quy vi khong phai tra Ié
phi st dung dién thoai hang thang cho chinh quyén lién bang (Federal Subscriber Line Charge Waiver.)

* Pu tiéu chudn cho dich vu mién phi ngin chin cac cu goi quang céo.

* Mién tra tién dic coc cho dich vu can ban: Ia khach hang cua Lifeline, quy vi khéng phai tra tién dat coc cho dich
vu cin ban. Néu quy vi phai dong tién dit coc cho dich vu cin ban khi mé dudng day dién thoai va dang xin vao
Lifeline, tién dat coc nay sé dudc tra lai mot khi quy vi vao chuang trinh Lifeline.

california Lifeline cung @&ng nhirng gi cho nguoi bi khiém thinh?
Néu gia dinh clia quy vi hoi dt diéu kién vao chudng trinh California Lifeline va trong nha cé ngudi bi dlec hay lang

tai, va can mot may dién thoai hién ra chii (telephone-text device-TTY) khi dung dién thoai, quy vi c6 the xin dugc
hai dudng day dién thoai gia thap cta California Lifeline. V3i hai dudng day, ngudi bi khiém thinh c6 thé thong tin

qua mot dich vu I3i nhan dac biét.

DE c6 dudc hai dudng day dién thoai gia thap, quy vi can phai hoi dU céc tiéu chuin sau:

* Gia dinh clia quy vi du tiéu chuan nhan dudc dudng day California Lifeline thi nhét.

* Ngudi khiém thinh sbng trong nha quy vi phai c6 va diing may dién thoai danh chif (TTY) ¢ trong nha.

® Néu may TTY trong nha cua quy vi khong do chuong trinh Deaf and Disabled Telecommunications Program
(DDTP) cap phat, quy vi phai ndp mét gidy chiing nhan bénh Iy cho thy quy vi hay than nhan trong gia dinh can
mo6t may TTY dé st dung dién thoai. (Lam ban sao va gdi kém véi don xin. Diing gdi ban chinh.)

Toi co thé bat dau dich vu California Lifeline
ra sao?

Néu quy vi chua cé dich vu dién thoai nhung tin rang
quy vi 40 tiéu chudn dudc vao California Lifeline, xin
lien lac véi mot hang dién thoai cé cung ting dich vu
dién thoai dia phuong cho khu vuc ctia quy vi (coi
trong Trang Vang Nién Giam Dién Thoai dudi muc
“Telecommunication Carriers” tlc cac cong ty vién
thong.)

Céc khach hang mdi thiét 1ap dich vu dién thoai va ndp
don xin California Lifeline sé tra tién dich vu gia binh
thudng cho dén khi dudc chap thuan. Quy vi sé phai
tra gia binh thudng cho dich vu néi dudng day, va bat
ky cac so tién dat coc nao cho dich vu can ban, tuy
nhién c6 cac ké hoach tra gop khong tinh 16i dé gitp
quy vi trd cho céac phi tén nay. M6t khi dudc nhan vao
chuong trinh Lifeline, quy vi sé dudc bdi hoan lai cac
sb tién nay khi dich vu bat dau, quy vi ciing sé dudc tra
lai hét s6 tién ngoai tr $10 hay mot ndia sb tién 1€ phi
thong thudng dé néi dudng day clia hang dién thoai,
tlly theo cai nao thap hon. Quy vi cling sé nhan lai bat
ky cac sO tién dat coc nay da tra cho cac dich vu can
ban.

Néu quy vi da cé mot dich vu dudng day dién thoai
(khéng phai clia California Lifeline), goi cho hang dién
thoai clia quy vi tai sO dién thoai in trén hoé don tinh
tién hang thang clia quy vi va yéu cau mudn nop don
xin vao dich vu California Lifeline. Mot khi quy vi dudc
nhéan vao California Lifeline, quy vi phai déng chi mot
lan 1& phi nho dé ddi truong muc dién thoai tu nhan
clia quy vi sang California Lifeline. S6 tién cla Lifeline
giam gia sé dudc bdi hoan vao trong trudng muc clia
quy vi tinh trd ti ngay quy vi ghi danh xin vao chudng
trinh.

Héang dién thoai sé thong bao cho Co Quan Hanh
Chanh California Lifeline ctia CPUC (California Lifeline
Administrator for CPUC.) Co quan cé thé chap thuén

hay bac don xin clia quy vi dua trén tiéu chudn da dinh.
Co quan sé gdi cho quy vi mdt mau don ching nhan “Cali-
fornia Lifeline Certification” trong mot bao thd mau hong,
quy vi phai hoan tat don trén mang dién toan hay gdi
qua dudng buu dién, ngay han chét gdi di ¢ dé trén don
(khodng 44 ngay) va t6i dia chi da cho s&n. Dung gdi mau
don nay dén hang dién thoai ctia quy vi.
Quy vi c6 thé chon dién du tiéu chudn dua trén cac chuong
trinh trg cap (“trén can ban clia chuong trinh”) hay trén
|gi tiic gia dinh clia quy vi (trén can ban Igi tiic) dé xin
vao California Lifeline. Quy vi chi can diing mot trong hai
phudng thic nay dé xac minh dién dd tiéu chuén clia quy
— khong can ca hai.
Quy vi sé nhan dugc mot 14 tha clia Cd Quan Hanh Chanh
California Lifeline thong bao cho biét quy vi dudc chap
thuan hay bi khudc tlf vao California Lifeline. Néu don xin
clia quy vi bi bac, quy vi sé phai trd nguyén gia cho dich
vu dién thoai tu nhan.
Lua Chon 1: Chirng nhan dua trén chuong trinh
Néu don xin clia quy vi dua vao tiéu chuan chudng trinh
trg cap, hoan tat phan cé tua dé “Method 1 Program-
Based” trong mau don Chiing Nhan (Certification Form).
Chi t tron 6 bén canh chuong trinh trg cap xa hoi nao quy
vi hay ngudi than trong gia dinh clia quy vi dudc nhan.
Cung cap tén cac ca nhan trong gia dinh nhan chuong
trinh trg cap xa hoi. Quy vi khong can dua gidy chiing
minh tri khi Cd Quan Lifeline lién lac véi quy vi trd lai.
Lua Chon 2: Chirng nhan dua trén lgi tirc
Néu quy vi khdng ghi danh vao bét ¢t cac chuong trinh trg
cép xa hoi ndo, quy vi phai ndp don xin chuong trinh Cali-
fornia Lifetime dua trén Igi tlc gia dinh clia quy vi. Hoan
tat phan tua dé “Method 2 Income-Based” trong mau don.
Quy vi phai cung cap chiing minh Igi tlic cla tat cd moi
ngudi trong gia dinh tai hay thdp hon mic an dinh t6i da
clia California Lifetime. (LAm ban sao tat ca cac gidy td
trudc khi gdi kém véi mau don. Piing gdi ban chinh.)

Toi c6 du diéu kién nhan duoc dich vu

California Lifeline khong?

Céc khach hang muén dugc vao chuang trinh California

Lifeline phai du tiéu chuan dya trén chudng trinh trg cap

xa hoi hay Igi tic, VA:

® Pudng day California Lifeline phai & trong can nha chinh

cla quy vi, chit khéng phai & can nha thit hai hay cd sé

thuong mai.

® Khong ai khai quy vi 1 ngudi phu thudc trong thué Igi

tlic clia ho.

Kim chi nam vé diéu kién dua trén chuong

trinh trg cap

Quy vi dudc vao chuang trinh California Lifeline néu quy

vi hay ai trong nha nhan dugc bat ky cac chuong trinh trg

cap xa hdi sau day:

¢ Medicaid/Medi-Cal

® Tién Khuyét Tat (SSI-Supplement Security Income)

¢ Supplement Nutritiqn Assistance Program (SNAP), tén
cl la phiéu thuc pham (Food Stamps.)

® Healthy Families Category A

¢ Chuong trinh bo lac - Tribal TANF

® Chuong Trinh Bong Stia (WIC-Women, Infant and Chil-
dren)

¢ Chuang Trinh Trg Gitp Nang Lugng Cho Gia inh Lgi
Tlc Thap (Low Income Home Energy Assistance Program
(LIHEAP)

® Chuang Trinh Trg C4p Nha O (Federal Public Housing
Assistance hay Section 8)

® Chuong Trinh Trg Cap Con Céi (TANF-Temporary Assis-
tance for Needy Families, cling dudc biét dén vdi tén:
+ California Works Opportunity and Responsibility to

Kids (CalWORKS);
+ Stanislaus Work Opportunity and Responsibility to
Kids (Stan WORKS);

+ Welfare to Work (WTW);
+ Greater Avenues for Independent (GAIN)

® National School Lunch’s FREE Lunch Program (NSL)

¢ Bureau of Indian Affairs General Assistance

® Head Start Income Eligible (chi cho b lac)

Kim chi nam cho diéu kién dua trén lgi tirc

Quy vi dd tiéu chudn vao chuang trinh California Lifeline

néu lgi tlic tong cong clia moi ngudi trong gia dinh khong

vugt quéa céc gidi han sau:

$0 nguoi trong gia dinh Loi tirc hang nam*

* Ldi tlic gidi han dudc diéu chinh hang nam.

Cac khach hang du tiéu chuén dya trén Igi tdc phai cung

cap cac giay td ching minh nhu gidy khai thué va/hay cli

ngan phiéu tién luong dé dugc chap thuan. (Lam ban sao

tat ca cac giay td trudc khi géi kem v6i mau don. Blng gdi

ban chinh.)

Loi tifc gia dinh bao gbm tAt ca cac Igi tifc c6 dong thué va

khéng dong thue ciia moi ngudi trong nha cda quy vi. N6

bao gom, nhung khong gidi han trong:

® Ludng gid va luong thang

® Tién 15i va tién sinh 15i

* Trg cap phdi ngau (ly di) va phu cap con cai

® Tai trg, qua, tién tiéu vt (allowance) va tién thi lao
(stipend)

* Tién an sinh xa hoi va huu béng

® Tién trg cip xa hoi

¢ Lgi tlc cho mudn

® Tét ca tién mat va loi tic kiém dugc khong bang tién

mat (bao gom nghé tu do)

I\/]cf)t ho la mot gia dinh hay mot gia dinh d:éng nguai thén\

song chung véi nhau nhu la mét nhém. Neu mét hay nI’_liéu

gia dinh chia chung mét can nha, chung cu hay céac cho

d khac, mai gia dinh (hay hd) du diéu kién nhan dugc

chuong trinh California Lifeline cho chinh gia dinh d6.

Cw dan trong vung dat bé lac

Néu quy vi séng trong cac viing dat dugdc chinh quyén lién

bang cong nhan la vung bo lac (tribal lands), dich vu gia

dong hang (Flat Rate service) c6 san vdi gia $1 my kim

mot thang cho cac lan goi dia phuong khong gidi han.

DE c6 dudc gia ha trong cac viing dat bo lac, quy vi trudc

tién phai dugc Ca Quan Hanh Chénr] cla California Lifeline

(California Lifeline Administrator) chap thuan cho vao

chuang trinh Lifeline. Sau do, quy vi lién lac véi cong ty

dién thoai va hoi vé chuang trinh “Enhanced Lifeline” hay

“Tribal Lands Lifeline.” Hang dién thoai clia quy vi sé hoi

mot so tin tdc ve quy vi, nhu tén vlng dat bo lac quy vi 4.

Hang dién thoai cling co6 thé yéu cau quy vi hoan tat va gai

lai mau daon xin gia ha trong cac ving dat bo lac dé nhan

dudc gia that thap.



