Nbi vao California
LifeLine dé Tiet Kiém!

Dich vu dién thoai gia binh dan
giup gia dinh quy vi giir lién lac




California LifeLine cung \ing dich vu dién thoai can ban gia binh dan cho
cdc ho di tiéu chudn trong dién loi titc thip. Ngudi tiéu thu di diéu kién
huéng dich vu dién thoai California LifeLine trd mot khon tién nhé trong
tong so tién thuong 1& d€ bic duong day dién thoai va tién sit dung dién thoai
hang thang.

Tt ¢4 cdc hang dién thoai ¢ California cung cip cho cu dén loai dich vu dién thoai ban
kiéu cii déu cung ting chuong trinh California LifeLine. Thém vio d6, Nha Tién ich Cong
Cong California (California Public Utilities Commission - CPUC) dang xic tién viéc bao
gom cdc kj thuat khac vao chuong trinh California LifeLine nhu dién thoai di dong. Mot
s hang dién thoai ¢ California da duoc cho phép dé cung ting gi4 binh dan cho dién thoai
di dong dua theo chuong trinh Lifeline ctia chinh phu lién bang. Xin lién lac véi hang dién
thoai ctia quy vi dé hoi ho c6 cung ting chwong trinh Lifeline cia chinh phi lién bang hay
khong.
Khich hang c6 thé hoi di tiéu chuin mot trong hai cich sau day:
*  Pa duge nhin vao chuong trinh trg cAp chinh phit
*  Gia dinh nim trong dién l¢i titc & mitc giéi han ciia chwong trinh California
LifeLine
Khi gia nhap vao chuong trinh California LifeLine, quy vi s€ van tra dich vu dién thoai cin
ban va bt duong day 6 gid thuong Ié cho dén khi don xin gia nhap cta quy vi dugc chap
thuan. (Nén héi vé ké hoach tra tién khong bi tinh 10i dé gitip tra cho bat ky 1¢ phi bic diy
va/hay tién dit coc cho cdc dich vu can ban.) Mot khi don da duoc chip thuan, quy vi sé
nhan dugc héa don dién thoai gid binh dan tinh lai tir ngdy quy vi bat dau c6 dich vu dién
thoai hay ngay quy vi nop don xin vao chuong trinh California LifeLine, ty theo ngay nao
tré hon va tién hoan tra sé bing tin dung. Thém vao d6, bat ky tién dat coc ndo quy vi dong
cho dich vu dién thoai cin ban déu sé dugc tra lai bang tin dung trong héa don ctia quy vi.
Néu s tién tin dung 12 $10 m§ kim hay nhiéu hon, quy vi ¢6 thé yéu cau hing dién thoai
cua chuong trinh California LifeLine g6i ngan phiéu tra lai s6 tién d6 cho quy vi.

Chuong trinh California LifeLine cung Gng cac lgi ich gi?
California LifeLine cung (ing gi4 binh dan thip d4ng ké cho dich vu dién thoai dia phuong.
Dich vu bao gom:

Gi4 binh dan dé bic dwong day: Cho cdc khich hang mdi, mot khi da dugc California
LifeLine chip thuin, quy vi sé dugc hoan tr4 lai bang tin dung hét s tién da déng ngoai
trit $10 m§ kim hay mot nita tién I¢ phi thuong 1é cia hang dién thoai cung cip dich vu
bic duong ddy cho chuong trinh California LifeLine, tiy theo gid ndo thip hon.

Giam 1€ phi khi thay d6i hay chuyén dich vu dién thoai hién c6 sang chwong trinh
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California LifeLine: Quy vi tra: (1) $10, hay (2) mdt ntta 1¢ phi thuong 1€ cho dich vu
bic duong ddy hay 1¢ phi dién thoai thuong I, tlly theo gid nao thip hon, mot khi quy vi da
duogc vao California LifeLine.

Dén thang muoi hai 2012 gid tién dién thoai cta California LifeLine cho hau hét khach
hang sé khong hon mic hién thoi 12 $3.66 doi véi dich vu “measured” (ching muc) va
$6.84 vai dich vu “flat” (dong hang). Bit du nim 2013, gid ca ndy c6 thé ting, nhung né
sé bi gi6i han 6 miic 50% gi4 thuong Ié cho dich vu dong hang (flat) va chiing muc (mea-
sured) cia hang dién thoai cung cip California LifeLine. Gid tinh thuong 18 khic nhau tiy
theo hang dién thoai.

Bit ddu ngdy 1 tdy thing Giéng 2013, cdc hang dién thoai ¢6 cung cip dich vu Calfornia
Lifeline phii thiét 12p sin gid c4 cua California Lifeline ma hang sé tinh cho nim d6. Ctt
mdi thang Giéng, cdc hang dién thoai c6 thé diéu chinh lai gi4 dich vu California LifeLine
mién sao gid d6 khong dugc cao hon mot nira gid thuong 1¢ cta California LifeLine ma
hang tinh cho dich vu gid dong hang va chimg muyc.

Dich vu gid dong hang (flat) ctia viing dia phuong cho goi khong c6 gidi han. Gi tién khac
nhau tily theo hang dién thoai nhung khong bao gior duoc thip hon $5 méi thing va khong
thé qud 50% gid thuong ¢ ctia hang dién thoai cung cAp dich vu California LifeLine tinh
cho dich vu dong hang viing dia phuong,

Dich vu gi4 chiing mic (measured) ctia viing dia phuong cho méi thang goi 60 Ian s6 dia
phuong khong tinh phit. Gid tién khic nhau ty theo hang dién thoai nhung khong bao
gio' dugc thap hon $2.50 m§ kim méi thang, va khong thé qua 50% gid thudng I¢ ctia hing
dién thoai cung cp California LifeLine tinh cho dich vu ching muc ctia viing dia phuong,
Cdc cudc goi phu trdi (hon 60 1an méi thang) tn 8 xu cho mbi Ian goi.

Bic thém duong day California LifeLine: Quy vi du tiéu chuan c6 thém duong ddy dién
thoai thit hai cta California LifeLine véi cing gid binh din néu quy vi hay ngudi nao trong
gia dinh cAn mot mdy danh chit tryc tiép (TTY hay TDD) khi diing dién thoai.

La khich hang cta California LifeLine, quy vi khong bi dong cic 1¢ phi trong dich vu
California LifeLine cua quy vi: Lé phi lién bang Federal Universal Service, California
LifeLine Telephone Service, California High Cost Fund-A, California High Cost Fund-

B, California Advanced Services Fund, California Teleconnect Fund, California Relay
Service and Communications Devices Fund, 911 Emergency System, State Regulatory
Fee va cic thit thué cua tiéu bang/dia phuong khic.

Khdch hang cta California LifeLine khong phai tra tién hang thang cho I¢ ph lién bang
Federal Subscriber Line Charge.

bu tiéu chuan nhan mién phi dich vu ngan so goi

Dich vu ngin s goi khong cho quy vi hay bt cit ai khac goi s0 vién lién hay s6 dia phuong
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bing mdy dién thoai ctia quy vi. Quy vi vin c6 thé nhan dugc cudc goi sb vién lién va c6
thé goi s6 mién phi. Quy vi ¢6 thé goi vién lién bing cach diing thé dién thoai tra tién
trudc.

Khong phai déng tien dat coc cho dich vu can ban

La khach hang cta California LifeLine, quy vi khong phai trd tién dit coc cho dich vu cin
ban. Néu quy vi bi tinh 1é phi cho dich vu ¢in ban lic ban ddu khi mé dich vu va khi xin
vao California LifeLine, tién dit coc ndy sé duoc hoan tra bing tin dung mot khi quy vi
dugc vao chuong trinh California LifeLine.

California LifeLine gitip gi cho ngudi bi khiém thinh?

Néu gia dinh ctia qu{ vi dt tiéu chuin vao chuong trinh California LifeLine va gom c6

ngudi nao trong nha bi diéc hay lang tai va cin mot mdy ddnh chit truc tiép (TTY/TDD) khi

dung dién thoai, quy vi ¢6 thé du tiéu chuin dugc hai duong ddy dién thoai gid binh dan

cta California LifeLine. V6i hai duong day, ngudi bi khiém thinh c6 thé lién lac qua mot

dich vy truyén tin dic biét.

Pé du tiéu chudn 6 hai duong ddy dién thoai gidm gid, quy vi phai ¢6 cdc diéu kién sau

day:

*  Gia dinh ctia quy vi du tiéu chudn cé duong day dién thoai California Life-
Line dau tién.

*  Nguoi bi khuyét tat trong gia dinh ciia quy vi ¢6 va ding mdy d4nh chit triec
tiép trong nha.

Néu mdy TTY/TDD khong do chuong trinh Deaf and Disabled Telecommunications

Program (DDTP) cung cp, quy vi phi nop mot gidy chiing ctia bac si x4c nhan quy vi hay

mot ngudi trong gia dinh cAn may TTY/IDD dé dung dién thoai. (Lam ban sao dé g6i di

cung vdi don xin. Dung gbi ban chinh).

Tbi bat dau dich vu California LifeLine nhu thé nao?

Néu quy vi chua c6 dich vu dién thoai nhung tin ring quy vi dd tiéu chuin vao chuong
trinh California LifeLine, xin lién lac v6i hang dién thoai cung cip dich vu dia phuong
trong viing quy vi 6 (xem trong cudn Trang Vang dién thoai, trong muc “Telecommunica-
tions Carriers”).

Khdch hang méi thiét [4p dich vu dién thoai va ndp don xin vao California LifeLine sé tra
tién dich vu véi gid thuong 1é cho dén khi don dugc chap thuan. Quy vi sé phai trd tién
cho dich vu bic duong ddy véi gid thuong 1& va bt ky cdc tién dit coc nao cho dich vu dién
thoai cin ban, nhung c6 ké hoach tra gop khong bi tinh tién dé gitip quy vi tra cho cdc phi
ton ndy. Mot khi da duoc vao Lifeline, qu vi sé nhan duge mot héa don gid binh dan tinh
tlr ngdy quy vi bit dau c6 dich vu dién thoai hay ngay quy vi da nop don xin vao California
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Lifeline, thy theo ngay ndo tré hon. Quy vi ciing sé nhan tién hoan tra bang tin dung ngoai
trit $10 m§ kim hay mt nita gid tién bic duong ddy thuong 1¢ ctia hing dién thoai cung
clp California Lifeline, thy theo gid no thap hon.

/////

Line), xin goi cho hing dién thoai ¢ s0 in trong héa don dién thoai hang thang ctia quy

vi va yéu cau mudn xin vao dich vu California LifeLine. Mot khi da duoc vao California
Lifeline, quy vi sé bi tinh chi mot 1an duy nhét 1¢ phi chuyén truong muc tir dich vu
thuong I¢ sang California LifeLine. Tién bdi hoan bang tin dung theo gi4 binh dan sé

ap dung trong truong muc ctia quy vi tinh tir ngdy quy vi da ndp don xin vao California
LifeLine.

Hang dién thoai cung cap dich vu California LifeLine sé thong bio cho Uy Ban Hanh
Chanh California LifeLine ctia CPUC. Uy Ban Hanh Chanh sé chap thuan hay bic don xin
ctia quy vi dya trén bdo cdo ctia quy vi. Uy Ban Hanh Chanh sé g6i cho quy vi mot mau
don cua California LifeLine, v6i phong bi mau hong. Quy vi phai hoan tit dién don mot
12 trén mang bang cich dung ma s6 ¢4 nhan (PIN - personal identification number) c6
trong don hay gdi don da dién hét t6i dia chi cho sin cho diing thdi han ¢6 in trong to don
(khodng 44 ngay). Dung gdi don tdi hang dién thoai.

Quy vi ¢6 thé chon tiéu chuin vao California LifeLine dua trén chuong trinh trg cAp
(“program-based”) hay trén dién loi tc (“income-based”) cia quy vi. Quy vi can diing
mot trong hai phuong cich nay dé biét quy vi c6 du tiéu chuan hay khong — khong diing
c4 hai. (Xin xem bang tiéu chuin ¢ phan ké).

Quy vi s& nhan dugc mot 14 tho tir Uy Ban Hanh Chanh California LifelLine thong bdo quy
vi dugc chip thuan hay bi tir chdi vao California LifeLine. Néu don ctia quy vi bi bac, quy
vi sé tip tuc trd tién dién thoai véi gid thuong Ié.

Lya chon 1: DUa trén chitng minh ¢d trong chong trinh tro cip.

Néu don xin ctia quy vi dua trén chuong trinh trg cip, hoan tit phan trong to don nhan dé
“Method 1 Program-Based.” Chi dién vao cdc 6 tron ké bén chuong trinh trg cAp phu hop
cho quy vi va cho than nhan trong gia dinh ctia quy vi. Cung cip tén ctia nguoi trong gia
dinh c6 trong chuong trinh trg cdp. Quy vi khong cAn ndp gidy chiing minh ngoai trit Uy
Ban Hanh Chanh California LifeLine 1ai lién lac véi quy vi.

Lua chon 2: Dua trén chiing minh loi tirc

Néu qu§ vi khong c6 tén trong bt ky c4c chuong trinh trg cAp chinh phii nao, quy vi phai
ndp don xin vao California LifeLine dua trén lgi tc gia dinh cia quy vi. Hoan tat phan
trong don nhan dé: “Method 2 Income-Based.” Quy vi phdi cung cip gidy t0 loi tifc tong
cdng cta gia dinh quy vi & hay dudi miic toi da California LifeLine An dinh. (Lam bén sao
tit ¢4 cdc gidy to trudc khi goi di chung véi to don. Dling géi ban chinh.)
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Téi c6 da diéu kién cho dich vu California LifeLine?
Cac khach hang mubn xin vao Lifeline phi ¢6 dt diéu kién dya trén tiéu chuin chuong
trinh trg cip hay loi ttc, VA:
Can hd quy vi np don xin vao Calijfornia LifeLine 12 noi quy vi cu ngu chinh va quy vi
hién khong c6 dich vu dién thoai gid binh dan Lifeline. Nguoi dugc vao chuong trinh néu
¢6 than nhan diing may TTY ¢6 thé dugc hai dudng ddy dién thoai gid binh dan California
LifeLine.
Ghi chi: Quy vi thé phai 1a nguoi nhan su bio boc tai chdnh ctia ai trong gidy khai thué
lgi titc cuia nguoi do.
Bang tiéu chuin dua trén chuong trinh tro cip
Quy vi du tiéu chun vao California LifeLine néu quy vi hay nguoi nao khac trong gia dinh
¢6 nhan bat ky cic chuong trinh trg cAp chinh phu sau day:
* Medicaid/Medi-Cal
* Supplemental Security Income (SSI)
* CalFresh Program, trudc day c6 tén la chwong trinh Food Stamps
* Healthy Families Category A
* Tribal TANF
*  Women, Infants and Children Program (WIC)
*  Low Income Home Energy Assistance Program (LIHEAP) — Chuwong Trinh Tr¢
Gitip Ning Lugng cho Gia Pinh c6 Loi Titc Thip.
* Federal Public Housing Assistance or Section § — Chuwong Trinh Lién Bang
Trg Gitip Nha 0.
* Temporary Assistance for Needy Families (TANF), ciing cé tén la:
»  California Work Opportunity and Responsibility to Kids (CalWORKS)
»  Stanislaus County Work Opportunity and Responsibility to Kids (Stan-
WORKS)
»  Welfare-to-Work (WTW)
»  Greater Avenues for Independence (GAIN)
*  National School Lunch Program (NSLP) (chuwong trinh com trwa mién phi,
khong phai giam gia)
* Bureau of Indian Affairs General Assistance
* Head Start Income Eligible (chi cho chwong trinh B Lac)

Bang tiéu chudn dua trén lgi tic

Quy vi du tiéu chudn vao California LifeLine néu lgi tic tong cong trudc khi trir thué cta
gia dinh quy vi khong qua cdc giéi han nay:



S6 ngudi trong nha Lgi tic hang nam*

1-2 nguoi $24,000

3 ngudi $28,200

4 ngudi $34,000

Thém mdi nguoi trén 4 nguoi trong nha g(f)ng thém $5,800 cho mdi ngudi cho dén
34,000

* C6 gid tri cho tdi ngay 31/5/12. Mikc loi titc gidi han dugc diéu chinb hang ndam.

Puong don xin vao Lifeline dua theo tiéu chuin li tiic cAn phai cung giy to chiing minh
nhu gidy khai thué va/hay cdi ngan phiéu lwong dé hoi du diéu kién. (Xem “Gidy Chiing
Minh Loi Titc.”) Lam bén sao c4c gidy ndy trudc khi goi di cting véi to don. Dimg gdi bin
chinh.

Loi tic ctia gia dinh bao gom tat ca cdc thu nhap ctiia méi ngudi trong gia dinh c6 ddnh
thué hay khong d4nh thué. N6 bao gom, nhung khong gidi han:

*  Luong gio va lvong thang

* Tién 10i va tién chia 101 (dividends)

*  Chu cap phéi nglu sau khi ly di (alimony) va chu cip con cii

*  Tién tai trg, qua, tién phat xai vit va tién thi lao (stipends)

*  Tién huu va bong loc

*  Tién trg cap chinh pha

*  Loi titc cho thue

*  Tat ci lgi titc bing tién mat va khong phai tién mit (bao gom nghé ty do)
Mot ho 12 mot gia dinh hay dai gia dinh song chung véi nhau nhu mot nhém. Néu mét
hay nhiéu gia dinh ciing 6 chung mot nha, chung cu hay chd ¢ nao khac, mdi gia dinh
(hay ho) c6 du tiéu chudn xin riéng vao dich vu dién thoai California LifeLine

Chiing minh lgi tic

Gidy chting minh lgi ttic dugc chip nhan bao gom mdt hay hai that dudi déy:

*  Gidy khai thué tiéu bang, lién bang hay bd lac cia nim ngodi

*  Ban bdo cdo hay cic clii ngan phiéu luong ciia ba thing lién tiép trong vong
12 thang qua

*  Gidy chitng minh trg cip con cdi

*  Bén b4o c4o nhan phu cip An Sinh X4 Héi, Cuu Chién Binh, lvong hwru/bong
19c, tién that nghiép hay tién boi thuong lao dong

*  Gidy toa phan quyét dugc chu cip sau khi ly di
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*  Cdc gidy to khac chitng minh loi titc cia quy vi

Cu Dan Viing P4t B$ Lac

Néu quy vi song trong viing dat dugc chinh quyén lién bang cong nhan Ia khu wic b lac,
dich vy dién thoai gid dong hang c6 sin vé6i I¢ phi $1 m§ kim mot thang goi tu do cho cdc
cudc goi dia phuong.

Héi hing dién thoai ctia quy vi cung cap dich vu California LifeLine vé dich vu Enbanced
Lifeline hay Tribal Lands Lifeline khi quy vi xin vo California LifeLine. Hang dién thoai
¢6 thé budc quy vi phai cung cip thém cc tin tiic nhu tén ctia viing dét bd lac quy vi cu
ngu. Bé dugc c6 gia binh din vi séng trong khu wire bd lac, trudc tién, quy vi phai duge Uy
Ban Hanh Chanh cta California LifeLine chip thuan cho vao dich vu California LifeLine
trudc. Mot khi da dugc vao, hang dién thoai cung cap dich vu California LifeLine ctia quy
vi ¢6 thé yéu cau quy vi hoan tit va géi di to don xin vao dich vu Tribal Lands dé duoc gid
dién thoai binh dan that ré.

T6i phai lam sao dé van dt tiéu chuan nhéan California Life-
Line?

Tt ¢4 cdc nguoi trong chwong trinh California LifeLine phai chiing minh mdi nim ho vin
con du tiéu chuin nhan chuong trinh. Quy vi khong cn géi gidy chitng minh loi titc khi
quy vi dang xic minh minh du diéu kién.

Uy Ban Hanh Chanh ctia California LifeLine sé goi dén quy vi to don California Lifeline
Annual Renewal Form 105 ngdy trudc ngdy dau tién danh diu quy vi bit ddu dugc vao
trong chuong trinh. Don t4i gia han sé gdi tdi trong bao tho mau hong. DE van con trong
chuong trinh, ¢t cdch 12 thing, quy vi dién vao mot trong hai phin Phuong Thitc 1 Dya
Trén Chuong Trinh (Method 1 Program-Based) hay Phuong Thic 2 Dya Trén Loi Tic
(Method 2 Income-Based) trong don tdi gia han. Quf vi phai dién don trén mang dién
todn hay géi di ding thoi han ¢6 in trong don.

Néu quy vi hién dang nhan bt ky c4c trg cip chinh phu nao, xin dién hét phan program-
based trong don tai gia han.

Néu khong nhan bét ky cdc chuong trinh trg cAp chinh pht ndo, quy vi phai dién hét phan
income-based trong don tdi gia han.

Néu qu§ vi hay nguoi ndo trong gia dinh bi khiém thinh va quy vi ¢ hai duong day Califor-
nia LifeLine, quy vi ciing phai dién hét phan phil hop trong don dé vin dugc gid binh dan
cho ¢4 hai duong day.

Diéu rit quan trong 1 quy vi cin gi don da dién t6i Uy Ban Hanh Chanh cta California
LifeLine diing thoi han da ghi trong don. (Hoan tit dién don trén mang hay gdi di trudc ngay
hét han, dé don dén kip ngdy han chét nhan don.) Pon dén tré sé khong duoc ctu xét.
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Néu quy vi khong minh xdc duoc tiéu chudn dé van tiép tuc duoc trong churong trinh,
hang dién thoai ca quy vi sé:

* x6a tén quy vi trong chwong trinh California LifeLine, va

*  dbi dich vu clia quy vi sang dich vy tra tién gid thwong 1¢ cho cv dan va

*  ¢6 thé budc quy vi phai déng tién coc.

Nén thong bdo cho hing dién thoai cung cAp dich vu California LifeLine néu quy vi khong
con du tiéu chuin trong chuong trinh gid binh din ctia California LifeLine hay duong day
thit hai cta California LifeLine, hodc quy vi c6 thé phai tra so tién khac biét gita gid binh
dan quy vi nhan dugc va gid khong bét cho dich vu thuong lé. Ngudi nhan Calfornia Life-
line c6 thé bi kiém tra bAt ctt lic nao. Néu chuyén vién kiém tra truy ra quy vi khong da
gid thuong lé cho cic thing quy vi nhan dugc gid binh dan California LifeLine ma ding I€
ra quy vi khong c6 quyen huéng, cong thém véi tién 10i.

Bi diéc hay khiém thinh

Néu qu{ vi yéu cau c6 duong day thit hai ctia California LifeLine cho ngudi bi diéc hay
khiém thinh trong gia dinh, quy vi phai dién hét phan pha hop trong 14 don hay gidy xic
dinh, dua theo cic huéng din dé biét quy vi sé can dinh kém gidy chiing nhan cua bc s§
xdc nhan nguoi d6 cAn mot mdy d4nh chit tu dong, hay TTY.

Gidly to quy vi goi di sé khong dugc hoan trd, vi thé chi géi ban sao, dimg gdi ban chinh.

Loai dich vu dién thoai dia phuong nao t6i nén chon?

Chon loai gi4 dong hang néu quy vi goi s6 dia phuong ba Ian hay nhiéu hon mdi ngay.
Dich vu goi ching mutc sé tt hon néu quy vi chi goi mdt hay hay cudc goi mdi ngay.

Cac 1€ phi cho cic cudc goi viing Ian can dugc tinh thém. Cic cude goi ving lan can 1a khi
quy vi goi ngoai viing dia phuong ctia quy vi nhung khong xa dii dé duoc coi 1 vién lién.
Gi4 ¢4 goi viing 1an can ty theo quy vi goi 6 dau va goi lic mAy gid. Coi trong cudn nién
gidm dién thoai dé biét gid ca.

Kiém tra tai gia han cta California LifeLine hang nam

CPUC bit budc mot ty 1é nho (3%) ho so tdi gia han California LifeLine phai duoc kiém
tra ngau nhién hang nim. Diéu ny c6 nghia I Uy Ban Hanh Chanh cta California Life-
Line c6 thé kiém tra loi tic hay hoan canh ctia quy vi 12 ngudi huong quyén loi nay. Néu
quy vi 1a mét trong nhiing khach hang bi kiém tra, quy vi sé duoc yéu cau phdi trinh gidy
chiting minh lgi ttc hay trg cAp.

Chuong trinh California LifeLine khong c6 dich vu gi?

Cdc cudc goi vién lién khong c6 trong chuong trinh California LifeLine. Lé phi cho cc
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cudc goi vién lién cao hon goi s6 dia phuong va tién c6 thé ting Ién nhanh chéng. La
khach hang cta California LifeLine, quy vi c6 thé goi sb vién lién nhung quy vi khong
nhin dugc gid ha cho cic cudc goi nay.

Néu qu{ vi dugc vao California LifeLine, quy vi dt tiéu chuan nhan dich vu mién phi
“ngin goi” — (foll blocking), nham ngin khong cho quy vi hay ai d6 goi so vién lién hay
ving lan can bing mdy dién thoai ctia quy vi. Quy vi vin c6 thé nhan cudc goi vién lién va
quy vi c6 thé goi vién lién bing cich diing thé dién thoai trd tién trudc.

Cac dich vu thuén tién (convenience features) khong c6 trong California LifeLine. La
khach hang cta California LifeLine, quy vi c6 thé dit mua cc dich vu ty § nhu call wait-
ing hay caller ID, nhung quy vi s¢ khong duoc bét tién cho cdc dich vu nay. Trudce khi dat
mua bét ky cdc dich vu ndo, qu{ vi nén chi § xem quy vi sé diing né nhiéu dng véi sb tién
phai trd hay khong.

Gan 6 cim méi cho chdt dién thoai (outlets) khong c6 trong chuong trinh California
LifeLine. California LifeLine giam 1¢ phi bic duong day dé quy vi bit ddu dich vu dién
thoai. Tuy nhién, néu quy vi khong cé sn 6 cim chét ddy dién thoai trong nha, quy vi phéi
trd riéng tién gin cho cong ty gin 6 cim cho quy vi.

Ghi chit: Chiéu theo ludt cua tiéu bang California, chi cho thué nha phai cung ting mot 6
cim day dién thoai cho méi cin ho cho thué.

10



Pé biét thém chi tiét

Nha Thanh Tra Tién fch Cong Cong California — The California Public Utilities Com-
mission, co quan diéu hanh ctia chinh quyén tiéu bang, thuc thi chuong trinh Lifeline.
Néu quy vi ¢6 khiéu nai vin dé khong thé gidi quyét duoc vai hing dién thoai hay vai

Uy Ban Hanh Chanh California LifeLine, xin lién lac v6i Chi Nhanh Khach Hang Su Vu
(Consumer Affair Branch) cia CPUC & 505 Van Ness Ave., San Francisco, CA 94102. Di¢n
thoai: 800-649-7570 hay 415-703-1170; 415-703-2032 (TTY). Fax: 415-703-1158. E-mail:
consumer-affairs@cpuc.ca.gov.

Trang mang cta Uy Ban Hanh Chanh California LifeLine 12 www.CaliforniaLifeline.com,
cung ting tin titc phd thong vé chuong trinh California LifeLine, mau don va huong dan,
trd 10i c4c cau hoi thong thuong, liét ké danh sdch cic hang dién thoai va lién két vio mang
tin titc ctia CPUC. Mudn ¢6 dich vu méi, xin goi Trung TAm California LifeLine sb: 866-
272-0349 (tiéng Anh) hay 866-272-0350 (T4y Ban Nha). DE biét tinh trang don d nop,
xin goi Vin Phong Hanh Chanh Calfornia Lifeline sb: 877-858-7463 (Anh Ngii/Tay Ban
Nha) hay 888-858-7889 (TTY).

Chuong trinh California Telephone Access cung cAp thiét bi tric tiép truyén thong va cc
dich vu cho nguoi ndo bi gidi han vé nghe, nhin, di chuyén hay phat Am. Tiéng Anh: 800-
806-1191 (noi); 800-806-4474 (TTY).Tay Ban Nha: 800-949-5650 (ndi); 800-896-7670
(TTY).

Co Quan Téc Dong Gi6i Tieu Thy — Consumer Action, cung ting cb vin, huéng din
nguoi tiéu thu tdi cAc co quan chuyén vé khiéu nai va phd bién cic An ban gido duc mién
phi cho ngudi tiéu thy. C6 néi tiéng Trung Hoa, Anh va Tay Ban Nha. Dién thoai: 415-777-
9635 hay 213-624-8327. E-mail: hotline(@consumer-action.org.

Hay goi hing dién thoai dia phwong dé biét thém chi tiét hay dé xin nop don vao Califor-
nia LifeLine, qu{ vi goi hang dién thoai dia phutong ctia quy vi. S0 dién thoai phai ¢6 trong
héa don dién thoai ctia quy vi hay duéi dé muc “Telecommunications Cariers” trong cudn
Trang Vang dién thoai. Trong khi ¢6 hon 40 hang dién thoai cung cip dich vu California
Lifeline, hai hing duéi ddy phuc vu phan I6n khach hang ctia chuong trinh:

AT&T California: Hé thong tra 16i bing tiéng néi cia California LifeLine:
800-446-5651 (Anh Ngir)/800-882-0521 (Tay Ban Nha); s d4t mua dich vu:
800-288-2020 (Anh Ngir)/800-870-5855 (Tay Ban Nha)/800-651-5111 (TTY).

*  Verizon: 800-483-4000 (Anh Ngir)/800-743-2483 (Tay Ban Nha)/800-974-6006
(TTY).
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Consumer Action

www.consumer-action.org

221 Main Street, Suite 480
San Francisco, CA 94105
415-777-9635
TTY: 415-777-9456
info(@consumer-action.org

523 W. Sixth Street, Suite 1105
Los Angeles, CA 90014
213-624-8327

Washington, DC
202-670-3601
dc-office(@consumer-action.org

Puong day cd van va gidi thiéu khan cho ngudi tiéu thy

Nop tho khiéu nai ctia ngudi tiéu thu
vé cdc van dé lién quan dén nguoi tiéu thy
t6i dudng ddy 6 vin va gidi thiéu khin:
hotline@consumer-action.org hay 415-777-9635

C6 néi tiéng Trung Hoa, Anh, va Ty Ban Nha

An ban nay do Consumer Action bién soan vdi syt cong tic vdi AT&T California
© 2011



