
Budget Billing
Make bill payments predictable

Budget Billing Program
• Helps offset the high winter heating and summer air 

conditioning peak bills
• Provides more predictable monthly energy costs to  

help you budget expenses
• Recommendation: Staying on Budget Billing for at 

least a year can help you avoid a seasonal peak bill

• Free and easy to enroll
• You may start or end your participation in the 

program at any time
• This program is available to all residential 

customers, except those on a net energy metering 
rate plan, and small business customers on A1, A6, 
B1, B6 and GNR1 rate plans

• Participants must not be on a payment plan or have 
a history of partial or late payments

• Your most recent energy costs will be averaged  
over the last 12 months to determine your monthly 
payment amount

• Your monthly Budget Billing payment amount will  
be adjusted once every 4 months, if your actual energy 
usage has significantly changed

• While in the program, you may accrue an account 
balance or credit. If you unenroll from the program, 
this balance or credit will be reflected on your next 
energy statement

• To stay in the program, you’ll need to pay the amount 
due on time each month

Avoid big spikes on your 
energy bills

Enroll in Budget Billing today

Learn how Budget Billing works
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Visit pge.com/budgetbilling 
today to get more information

Call us at 1-800-743-5000 to 
speak with a representative

Sign in to My Account to see 
what your monthly payment 
could be and enroll for free 


