A Consumer Action Guide

WEIR-L-75E 3L (Lifeline), YA K ¥ & 35 Z 5 49 18 31,31 2| (Affordable Connectivity Program)
B R AIKBNR ET R G E A LB AP etk B 2T

Yo AR B R R A RSB BT AR TR T

AE Tk B WA E FTARAE L ZEH o Bl B E
BAE S ERRIEE ~ S0 ZoomRIAGH 0 RAREHMAR LG > B AR &5 L B
B ARATARAR 7T SE 69 & 35 R LB AR ©

B THAR PAMNR R R 2B A AHAES > 15 KA AR 1RiE 2 & 209 KAMRAF > BN E B
& (FCO) 4R34 T @I E > RPVA M SM A 8008 £ 5 LT 354 BRI IR o

B FR-G BE A B WA o 4R B IR A

B AR -LE & 53t E) ( Lifeline) %42 B &0 4%
AR B9 AR R R FE A S A I R SR
T otk 6 81 4y (bundled) & 35/ 2%t 48 B -
B & St $9.2569 4 o (RAZ R K M B 69
JE R AT do18 & 5 5 7T 2 $34.25) o 3324 4R
AR AR L S PR A R 3B 5 R 69 R BE & 5 $5.2549
i o (RAMGZFBOHEHEFERET
BHRFE 69 KA ; £V 42 2024 5 12 A
1 B ZAT > PHEF BRI A B HD
THITZBEE ) MBEEHRFEHALE LS
213 B 2B FRFE NG 0 B TR E B R
%A o

A A A 5 RAET $A — 105 HE S ok

(IR ER BART 20 FA) o RT
SR EFN R EAAEERY (—FEE
EHERXATEER) » LTAR T RBil &
BEFEA LB (1584 E 3 " bundled
phone “ » VAR BB M) o

ik

o T ¥ 4755 B 25 1E 23R B AL
B R RBECPRNGE B F A SAKA TR IR E B 45
12 69135% (A M B B B 454535 2 B (https://
www.lifelinesupport.org/do-i-qualify/#income) > =R %

AR EAARFEAR (Blde iR 69 BB ~ L%



https://www.lifelinesupport.org/do-i-qualify/#income
https://www.lifelinesupport.org/do-i-qualify/#income

RZAEN) ALARE 2 AEBTE
(SNAP) ~ B R PR 448 (Medicaid) -~ B ¥R
AR B AR B~ B FR AL Rk (SSD)
BAREAFAFE B AEE > YR L
W RAE KRR % 2 45 A 313 (https://www.lifeline-
support.org/do-i-qualify/#programs) o

HREHFE > B2 ABTERER > Pl E
B mBPRck o RAREFAKRA S EERL
IR N ] 0 i AR ZAR BT
89 B8 R ~ 45 R A8 Bl 289 S (https://
www.usac.org/lifeline/national-verifier/how-to-use-nv/resolve-ap-
plication-errors/) °
e BXHIFFA RS 250 BE e (BARS
%$3425) ZHUNME S HEFZIELEH K
b FEAERBIR TR % L E > mREIK
NHBRF A RIKABEF B B IEAR135% > RAA
S b X (#2) VA RATE B AE R A Bh T3] BT 5
R —IE 0 R RAERFSE T
(Bureau of Indian Aff airs General Assis -
tance) ~ KM ANKEE 4 LR 9E (Head
Start » REBNEHF AP HGIE) > URIF %
R % &y st E] (Tribal TANF) » % £ R A
RAFE & &g Rt icisstd) o
WETHRAMYAEAFE  FAEZHEEAE
https.//www.lifelinesupport.org/do-i-qualify/

4ot 3%
WAL AE LS L
W 49t % T4 A Lifeline National Verifier
PH AL AL —ARBEREEHNBALE
A-#% (https://qetinternet.qov/apply?id=nv home&In=RW5n-
bGlzaA%3D%3D) -
WA F: AT A P FHARA (R
https://www.lifelinesupport.org/wp-content/uploads/documents/
get-lifeline/Ll Application NVstates.pdf) > [5) B Fit b A-#%
28R > # % £: USAC, Lifeline Support Center,
P.O. Box 9100, Wilkes-Barre, PA 18773 o

do BAR AR A EATER > REH ZILF]
FR R A FHEE ¢ 800-234-9473 >
P B 3R B 2 Lifeline B8 > R E 4 ¢
LifelineSupport@usac.org -

S RARFF 54 > A0 RAGHF R R BIE—K
T E R LB AN 8] 3B MR AT IR o ARE T A
1AM LI & TAE F 5 8-57E 3% Lifeline
Z JRFFFZBETE - https://data.usac.org/publicreports/
CompaniesNearMe/Download/Report -

Ao~ A8 M A g £ AR (California,
Oregon and Texas) #9 & R & 3 3 #0114 69
T3 K IR B AR > AR A
AR EE M R T R AT o A
B3t AT Mg -

THRE S EARIEZIH

B #R L% B 3% Lifeline 5332 &
Universal Service Administrative
Company (USAC) F4 22 o« USAC 4835
(https.//www.lifelinesupport.org/) $E4% A B 2%
sHEN G EAE R P aFER B A
NFAE (Blde > BHFF EHDE LI
FA o o AR R XA F 4 4 Lifeline
EREER P OEA > AE 2B s R
WRFFRET) > ARG E R
() dm ) B T VA 4538 SRR TS 424 1
Feoik 2 6 FCCH FRIBRE B & PTHL
TR RIRTE) o
B A6 B 3518 SRR AL T AL 5T LA B
RIGEF % PRE > Bl 3 A £ AR
M B3t & P o o RAR & KB EhLife -

BIR-L 3% E 3£ (Lifeline), YA & ¥ £ & Z % 49 18 31 3 (Affordable Connectivity Program) « B # 2


https://www.lifelinesupport.org/do-i-qualify/#programs
https://www.lifelinesupport.org/do-i-qualify/#programs
https://www.usac.org/lifeline/national-verifier/how-to-use-nv/resolve-application-errors/
https://www.usac.org/lifeline/national-verifier/how-to-use-nv/resolve-application-errors/
https://www.usac.org/lifeline/national-verifier/how-to-use-nv/resolve-application-errors/
https://www.lifelinesupport.org/do-i-qualify/
https://getinternet.gov/apply?id=nv_home&ln=RW5nbGlzaA%3D%3D
https://getinternet.gov/apply?id=nv_home&ln=RW5nbGlzaA%3D%3D
https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/LI_Application_NVstates.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/LI_Application_NVstates.pdf
mailto:LifelineSupport@usac.org
https://data.usac.org/publicreports/CompaniesNearMe/Download/Report
https://data.usac.org/publicreports/CompaniesNearMe/Download/Report
https://www.lifelinesupport.org/

line-37% & 2 R A > ARG B AR
SRR BT B o ARTT VABRBE Lifeline F 35
& 22 % (800-234-9473 3, LifelineSupport@usac.org),
P S B JRA B P 2 B ROR R B R 69 B 9 2
Z L 92 o LRE RIS EE NS USACZ

P B 1y Bh 48 3k - (https://www.lifelinesupport.org/help/) .
B ELZAABANR

K A48 Bl F sm

do AR A S B 47 Lifeline 57308 S5 #5430
R FEEVIE R —REBERAEFZIRTF > & RR
M — I EISRNLFELREENEL >
W RAARBIS T G RELTEEFZER
R o BHFE > FHE ¢ https//www.lifelinesupport.
org/program-rules/ ~

Link Up & % & Bh Bt AR 38 7T 6930 K B X 64
JE RARAE 23 $100 69 & AAE Rk > AL AT R E
EXMAFREEA o #H20R &% 5200 69 R B
##& A > Link Up ZAE @y 3T PR R E —F49
2 & AT HGTR] o EHRFE  FFE hitpsy/
www.usac.org/lifeline/enhanced-tribal-benefit/ -

California (https://www.californialifeline.com/ch), Oregon
(https://www.oregon.gov/puc/pages/oregon-lifeline.aspx) VA &
Texas (https://www.texaslifeline.org/) % & 3| &4 J& &, 7T
BB H AN b F A P SE B RS RE HE R T
3 o A Ml 4o 7 420 £ BT 51 &9 2% Lifeline %
EEFOEBERA > RV AN > HRAEEE
HRAF I ol & % A B IR 3 T PT AL 69 $9.25
s ARTT VALE oy SRR 91 6 o 4R B3 B AR
BEFERAINEH - ETHRESHE > F
EHEHTHNALEE T s a4 ER
Jo N 3% 2%« (https://www.consumer-action.org/chine-
se/articles/connect to lifeline _and save ch) -
# PR Lifeline-Z-7% & 3 37 4218 & 7T A A4 S0 1
R LBARS > 22 A AT 122
BIE (W TFXHF) s RTEFELF IR I
B AR 6 0k E 2 Lifelinedf o & B A F A 69355
BB A > AW SRR TR R LI
By EFE o

KRB AR E R I AT
R 5

M 7 Lifeline &7 & 3613 98 45 &89
HEHFRAR WRETETAEGE SR IHHAE
A A T IE A o 8] PTAR B 6 BT 301k
BB > AR AR R & $30 69 L5 48 IR
1BE (G REREERAYS) » B2
B B #R BUR PT AL ©

BAEREE IR Z BT

HAFRAEA Lifeline S5 E 3537 40 R 5184
REZFHBRGER > W RN e R A LR L5
WIRFE G H B H R 0 E A — KK E AR
LT R P HRA—FHE 0 AARE LB AR
T AE b & — B R 45 098 4% o 18 3 s R
B AT&T#)Access » #7eComcasté#yInternet Es -
sentials > Charter #gSpectrum Internet Assist »
BA FAGEIRFRAE T > AR IEF A 4LE AT
RAEGE - BAZAEAME > TEMAE
HATE) A B AR LW A SR T © Get -
ting Up to Speed: Broadband internet for low-
income households” (https://www.consumer-action.org/
modules/articles/getting up to speed) °

B RN 8 SN T A BT A TR 69 A
B AR (Bl IR R) F R %
AR R o AZAR S A MR B R KA %

BhIR-L 3% E 3% (Lifeline), YA & ¥ A & & % 49 1@ #7131 3] (Affordable Connectivity Program) « B # 3


mailto:LifelineSupport@usac.org
https://www.lifelinesupport.org/help/
https://www.lifelinesupport.org/program-rules/
https://www.lifelinesupport.org/program-rules/
https://www.usac.org/lifeline/enhanced-tribal-benefit/
https://www.usac.org/lifeline/enhanced-tribal-benefit/
https://www.californialifeline.com/ch
https://www.oregon.gov/puc/pages/oregon-lifeline.aspx
https://www.texaslifeline.org/
https://www.consumer-action.org/chinese/articles/connect_to_lifeline_and_save_ch
https://www.consumer-action.org/chinese/articles/connect_to_lifeline_and_save_ch
https://www.consumer-action.org/modules/articles/getting_up_to_speed
https://www.consumer-action.org/modules/articles/getting_up_to_speed

3

/

SAEATIE B33 69 RIE B A% > &8 &) AR 4e 4
SRBEIENE > mEFEEANEAINFE > @
FEER > DRE/RE S TERME S PHEER
WIHRAE E o LA N EEITEA MK
N e 0] IR RFs F 4L & 40 F T4 (https.//www.
consumer-action.org/modules/articles/low _income broadband
plans) -

HE b HFZEA R A T 454 Affordable
Connectivity Program (7] & 3% & B 4938 2R3+
2) MHEEME W THENGRERB (FS
BT ) o 12 23H3) 7T AR rhoas &) A9 AR B AKON
AR AR REERGRERR/RE S (&
ERRZ) K - B RFEELEAALF
—IAE > LHFE R E TSR GEA
THEE IR ERXER) °

T 8 & 2B @ AT

K % # Lifeline £ & 35 - 24 A B Al P 1K
BNFKFEAR A AAARFACP (7T & 3% 2848
Hetd) MAFHEA S E 30 (FEBEFERR
= 1E & AST5) 89 T RIS AT e

1/7“_

AT B e LB A8 G R P A R R R
REXE 17 53 $100 A9 — kM do > T A S 8149
BRBRBE —&6FTREM 4 XNEH TR
TG > A2 AT R AAMANF BB E AT $10 XX E4=
1A $50 2 % - mABREREFTTHEA—
RO RFE I FoFe — R BB 32 o F A1EBIBN
HEIAAS S READN BB RED > Bl
T VABAKAR 698 AR E o dm RAF &K 69 A B
BRI > AT ARE R &) H Al S SR
e Z B AR R o o

FHEFE AR LR R A5 K E 3F Lifeline fo
T A YE LB AT EE L 0 Bl o R EIR R
A & E sELifelinedf 3o i & 69 F- 4% 38 RS A=
Fov T B LB R I RELHEER o

YA AR

VT A YE I AR AR e AR
1) 1RAG KBNS E 7 AKA TR E B 45
A2 & 200% (https://acobenefit.org/do-i-qualify/), =X 2
2) R ARG REER B (B2 1R 49 BT
18~ FhoRgia A) AR IS A AE

BEIRL- 5 E 35 (Lifeline), YA & 7 & 3£ & % #4938 .31 3] (Affordable Connectivity Program) « B3 4


https://www.consumer-action.org/modules/articles/low_income_broadband_plans
https://www.consumer-action.org/modules/articles/low_income_broadband_plans
https://www.consumer-action.org/modules/articles/low_income_broadband_plans
https://acpbenefit.org/do-i-qualify/

BhstE] (SNAP) ~ B3R B R Ad By ~ I 4h B %

AR RAE B R (WIC), A2 Ak (SSI) » B 1

AT R B~ iRMBE A2 Aotk B ik o

2 BEFRIE G RERTFETI RERTE

3 > a5 £ B R £33 (USDA) A& 218 4+

SHIBLER 5

3)hRHE L RERBEBMIEBFER

CRELEG FRPellBh £ 2 > &

) RRIEF NS ML T EBIRLEFIZ

—  PHEREHE—M&IEE ; Head

Start (fEMRFSGMANETHIZEGRE) ; &

B0 RAER RS (TANF) 5 7%

BB Ry ETE o

5) R &9 K B FF & 2 $L38 FRAF 2 8] 3R 1K

BN LB IR 18 B3T3 69 B AAR £ o
LR E 0 FHE - https://acpbenefit.org/do-i-qualify/

4o RAR B AT E A F A Lifeline EE 351 & > IR
BB AT A LB AEE RS (ACP) 1%
RAAM > RTARNZE MAREE » 2REFZR
SUTEEE S AR B3 R A B T AR SE M e AT

# 4 M @B (ACP) o
AR 89T A 4 IR E N B)
(ACP) Aodfift 3645 & — R & A
A48 ) SR F) 89 8 3R o

o 7 5%

%o AR B A] €47 8| Lifeline-§-7% & 2%
122 > RN B BHEFFT 4 95 25
MadEtE (ACP) HA& - 2RI
R EENEFE N > F R R % 7
T LB A RS (ACP) &
& o FHARG LK E FLifeline RF
FAE T ST A T AE g 4= 4k 69 ACP
12 &3t 3] > SR HHE LA S
&9 7 B4 48 - &) (https.//acpbenefit.org/com-
panies-near-me/) °
%o RAR it KA ALifeline 5% & 35 14%
BHE] o 123 B ad R 8] AR
(MEMN) AHRFEERIALTHE
BAGIIER > AR TREZTRX
W 25T 4 M B B 4R A AT E)
(ACP) 1& & > FHREE AR BRI RE R
BB AR o
FR > BRAAIIZAE T RAEFFT AL LA
@ HEE (ACP) : 49 L9 3% : (hitps://getinternet.gov/
apply?awsl=button-from-enhanced-tribal-benefit&id=acp&In=RW5n-
bGlzaA%3D%3D), VA B ER &,
RABDXET QIEDLHEB I RS
W3k o BHFE > FHEACP “ How to Apply”
48 & (https://acpbenefit.org/how-to-apply/) o
## % : [Show You Quality | 48 & (https://acp-
benefit.org/how-to-apply/show-you-qualify/) > & 28 7T VAFZ
AR LB 48 A 09 S R B AE AT D Fe v A B
# o
— ORGP HHEIFIE > hF B R B AT A
B4R E SRR B R A B T o1 B o Ao
RARZ AR LB ABTIRFERET > RF R
REBERSZ B RFA AR L LT
B F X3k % % (https://acpbenefit.org/companies-
near-me/) °

R B AR B E R
AR T AYE LB AERTE (ACP) 2FiF, 3%

%

BIR-L 3% E 3% (Lifeline), YA & ¥ £ & & % 49 1@ #7131 3] (Affordable Connectivity Program) « B # 5


https://acpbenefit.org/companies-near-me/
https://acpbenefit.org/companies-near-me/
https://getinternet.gov/apply?awsl=button-from-enhanced-tribal-benefit&id=acp&ln=RW5nbGlzaA%3D%3D
https://getinternet.gov/apply?awsl=button-from-enhanced-tribal-benefit&id=acp&ln=RW5nbGlzaA%3D%3D
https://getinternet.gov/apply?awsl=button-from-enhanced-tribal-benefit&id=acp&ln=RW5nbGlzaA%3D%3D
https://acpbenefit.org/how-to-apply/
https://acpbenefit.org/how-to-apply/show-you-qualify/
https://acpbenefit.org/how-to-apply/show-you-qualify/
https://acpbenefit.org/companies-near-me/
https://acpbenefit.org/companies-near-me/
https://acpbenefit.org/do-i-qualify/

B 4835 (https://acpbenefitorg/) > B 3% R,
W R8 48 & (https.//www.fcc.gov/ping-jia-lian-xian-
ji-hua-xiao-fei-zhe-wen-ti-ji), 2%, 32 &
877-384-2575 o

AN EHEITH

www.consumer-action.orq

BEEITEHEB SEHEHXALTH - LB
R R Fs Fa BRI AR T 0 4 2B 55 B ALEE
HEEETHERFOER > BWHBIMR
FHEEFEAE S o

A MAT S
© Consumer Action 2021 iE KI5 B2 W H & 2478 (Consumer
Rev. 1/24 Action) 4 8 A) 7] » AT&T B Bh#47 o i B &
FRBERE B g (FCO) HBh ZH N K -


https://acpbenefit.org/
https://www.fcc.gov/ping-jia-lian-xian-ji-hua-xiao-fei-zhe-wen-ti-ji
https://www.fcc.gov/ping-jia-lian-xian-ji-hua-xiao-fei-zhe-wen-ti-ji
https://www.consumer-action.org

