Bao Hiém Cho Chu Nha va Cho Ngu&i Thué Nha:

Nhiing diéu quy vi can biét trudc va

sau thién tai

Gan hai phan ba cu dan Hoa Ky séng trong cac viing cé nguy ca gdp thién tai ti trung binh dén
cao. Bao hiém nha va d6 dac sé khéng gitip quy vi trdnh khoi thién tai, nhung né giup quy vi
thay thé dugc cac mat mat. Pay la cac diéu cht nha va ngudi mudn nha can nén biét.

Bao hiém can ban

Chu nha va ngudi thué nha can nén co6 bao hiém tai
san cho dung. B qua mot vai loai bao hiém nao do
hay mua bao hiém khéng du dé bao vé quy vi hoan
toan sé dua dén tinh trang tién bi mat, khong dén bu
lai duoc.

Bao hiém can ban cho chut nha va cho ngudi thué
nha hay boi thudng cho tai san va tén phi phai don &
ndi khac (hoa don khach san v.v.) vi bi thiét hai nang
(gi6bng nhu boi thudng cho cac nha kiéu condo
(condominiums), nha chung vach (townhomes) va
nha luu déng (mobil homes). Bao hiém nha cling bao
hiém cao &c.

Dé biét thém vé bao hiém nha, xin vao trang: https.//
www.nerdwallet.com/blog/insurance/understanding-home-
owners-insurance/. D€ biét thém vé bao hiém cho ngudi

thué nha xin vao: https://www.nerdwallet.com/blog/
insurance/what-renters-insurance/.

Mic béi thudng gidi han cho d6 dac ctia chd nha
thuong dugc tinh bang sé phan tram can nha dugc
bao hiém. Thi du, néu cao &c dugc bao hiém $400,00
My kim, bao hiém c6 thé tra cho cac thiét hai d6 dac
ca nhan lén dén 10 phan tram, hay $40,000 My kim.
Vi ngudi thué nha khéng cé bao hiém nha, nén muic
béi thudng gidi han tra cho cac d6 dac ca nhan phai
bang vai tén phi sam lai cac dé dac bi mat mat.

Chu nha 1an ngudi thué nha cé thé mua thém bao
hiém (déng thém tién) dé bao vé cac dé dac cé gia tri
thudng khéng dugc bao hiém nhu dé dién ti dat
tién, do trang suc, tdc pham nghé thuat, v.v..

Boi thudng ton phi phai sdm lai (replacement cost
coverage) nghia la bdo hiém tra cho tén phi thuc su
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cho quy vi sam lai cac dé dac bi mat mat, trong khi
bdo hiém tra cho gia tri tai san hién thai (actual cash
value coverage) chi tra cho gia tri da xuéng gia ctia
dé dac ngay trong thai diém bi mat. Bao hiém loai
“replacement cost” dat hon loai “actual cash value”
nhung tén thém moét chut tién va bao hiém cé gia tri
hon.

Bao hiém can ban cho chui nha sé bat dau béi thudng
sau khi cac mat mat do nhiéu loai thién tai khac nhau
gay ra, n6 thudng bao gém xody voi rong, chay riing,
cudbng phong, mua da va sét danh. Tuy nhién cé
nhiéu loai “boi thudng hiém hoa” vi thé quy vi can
hiéu loai nao khéng bao hiém (khéng boi thudng
cho cac mat mat) trong hgp dong bao hiém riéng
cUa quy vi (https://www.iii.org/article/which-disasters-are-
covered-by-homeowners-insurance).

Tai hoa thudng khéng dugc béi thuong trong loai
bao hiém can ban la cac thiét hai do I lut, dong dat,
dat 16/bun 16 trudi va dat xap ho gay ra. Trong khi cac
thiét hai vi gié co thé dugc béi thudng trong hop
déng bao hiém ctia quy vi, tién tu Ung tra thiét hai tu
phia quy vi (deductible) do cuéng phong gay ra c6
thé cao han, va thiét hai vi 10 lut do bao t6 gay ra c6
thé khong dugc béi thudng ti nao ca. Bao hiém la
hgp déng rat phuc tap; quy vi can hiéu rd cai gi dugc
boi thudng cai gi khong trudc khi thiét hai xay ra dé
quy vi khéng bi trong tinh trang khéng cé bao hiém
hay bao hiém khéng du va quy vi c6 thé diéu chinh
hay bé tuc bao hiém néu can.

M6t ngudi ban bao hiém
chuyén nghiép, nhat la
Nngudi quen thudc vdi loai
bao hiém quy vi hién
dang c6, sé giup nhan
dinh loai bdo hiém nao
quy vi chac chan phai
mua va ho tim cac cach
tiét kiém tién tra bao
hiém hang thang cho quy
Vi.

Khi xem hgp déng bao
hiém, quy vi nén hiéu
phan tién tu ing tra - la
sO tién quy vi phai tu tra
cho cdc mat mat. Néu
tién tu Ung tra thap, tién
bao hiém hang thang sé
cao; tdng tién tu Ung trd sé gidm tién bao hiém hang
thang. Chinh quy vi, khdng phai ngudi ban bao hiém,
quyét dinh tién tu ting tra la bao nhiéu, tuy nhién, ho
c6 thé gitip quy vi hiéu tién tra bao hiém sé thay déi
bao nhiéu khi tang hay giam tién tu (ng tra. nén doc
(https://www.consumer-action.org/english/articles/insurance
checkup) dé“kiém soat bao hiém” hang ndm hay phan
Ung lai véi cac thay déi dang ké la cach hay dé bao
dam quy vi c6 bao hiém va tién tu ing trd cho dung.

Cac gidi han trong bao hiém
thién tai

Cac thiét hai do Il lut gay ra khéng ¢6 trong bao
hiém can ban cda cht nha va ngudi thué nha. Quy vi
c6 thé mua riéng bao hiém I lut tir Co Quan “Nation-
al Flood Insurance Program” (NFIP) (www.FloodSmart.
gov or 888-379-9531). Mét s6 hang bao hiém tu ban
cac bao hiém 10 lut c6 boi thudng nhiéu thi hon cho
céac thiét hai do nudc gay ra so véi bao hiém cta NFIP
hay mét hgp déng bao hiém [0 lut riéng tu. Quy vi
nén xem trang mang cla Vién “Insurance Information
Institute” (I1l) d€ biét thém chi tiét vé bao hiém 1a lut
(https://www.iii.org/article/facts-about-flood-insurance).

Ghi chu: Cac cong ty cho vay tién mua nha thudng
budc ch nha phai cé bdo hiém 1G lut cho cac can
nha & vuing hay bi lut. Déi véi cac trudng hop khac,
day la bao hiém tuy chon.

Thiét hai béi dong dat cting khéng cé trong hop
déng bao hiém can ban clia ch nha va ngugi thué

Tu mua bao hiém dé phéng thién tai
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nha. Bdo hiém déng dat la tuy chon va cac hang bao

hiém c6 ban nhu la mét hop déng riéng biét hay mot
diéu 1& “thém vao” trong hgp déng bao hiém cuta chu
nha va nguai thué nha.

Cac chd nha & California cling c6 thé mua bao hiém
doéng dat qua té chic vé vu Igi tén “California Earth-
quake Authority” (CEA) (www.earthquakeauthority.com).
Gia ca khac nhau nhiéu dua theo khu vuc, vat liéu
xay dung, nén mdng, chiéu cao va cac yéu t6 khac,
cling nhu tién tu Ung trd cao han (5 phan tram tdi la
15 phan tram cho hgp déng gidi han) so véi cac hop
déng bao hiém cho chi nha hay cho ngudi thué nha.
Quy vi nén vao trang mang cua Insurance Informa-
tion Institute (I1l) d€ biét thém vé bao hiém déng dat
(https://www.iii.org/article/earthquake-insurance-for-home-
owners).

Néu song trong khu vuc ¢ rui ro cao cho bat ky loai
thién tai nao, quy vi nén néi chuyén véi hang bao
hiém vé cac rai ro va cach bao vé quy vi.

Thién Tai

Nén lién lac véi hang bao hiém lién sau thién tai.
(Néu quy vi khéng chac ai cung tng bdo hiém 1 lut,
nén goi 800-621-FEMA [3362] d€ biét.)

Xac dinh cac mat mat quy vi dugc boi thuong dua
theo hgp déng bao hi€ém. Nén héi vé tién trinh khai
bao va thai han, bao gom khi nao chuyén vién lugng
dinh cGa hang bao hiém sé lién lac véi quy vi va/hay
di xem nha. Néu chuyén vién nay chua lién lac dé lam
hen dén gap quy vi trong vong 3 ngay, nén goi lai
hang bao hiém.

Cho hédng bao hiém biét néu quy vi can & ché khac
va hoi cach nhan dugc tién tra chi phi cho di séng
tam thdi, néu hgp dong bao hiém clia quy vi c6 bao
gém phan nay. (Hai trang mang clia “Insurance
Information Institute” [https://www.iii.org/article/settling-
insurance-claims-after-a-disaster] va Hiép Hoi Thanh Tra
B3o Hiém (the National Association of Insurance
Commissioners) [https://www.naic.org/documents/con-
sumer_alert_wake_of _the_storm.htm] c6 tom tat tién
trinh khai bao hau thién tai).

Trong khi d6, lam cac budc hgp ly dé bao vé can nha
cla quy vi khéng bi thiét hai thém, nhung dung sura
chira qua nhiéu hay stia vinh vién. Chup hinh hay
quay phim cac mat mat ctia quy vi, va lam moét ban

kiém ké, bao gém udc tinh gia tri cla can nha bi thiét
hai.

Thau thap cac hoa don cho cac dé dac bi hu hai, néu
dugc. (cach hay nhat la néu quy vi lam truéc mét ban
kiém ké tai san va luu trir no trén “cloud” dé cé sén
khi thién tai xay ra (https://www.iii.org/article/how-create-
home-inventory). C6 nhiéu (ing dung (apps), trang
mang va chuong trinh dién toan cho dung mién phi
vé kiém ké tai san. Quy vi héi hang bao hiém xem ho
c6 khéng, hay do tim “home inventory” trén mang
dién toan.

Quy vi can lam viéc véi chuyén vién lugng dinh dé
dua dén mot su thoad thuan vé pham vi thiét hai va
cac nhu cau stra chira hay thay thé. Néu quy vi khong
dong y két qua khao sat thiét hai ctia chuyén vién
lugng dinh va s6 tién dé nghi béi thudng clia hdang
bao hiém, hay néu dan khai bao bi bac, quy vi nén
yéu cau hang bao hiém trich dan cu thé phan nao
trong hgp déng hang da dua vao dé quyét dinh.

Néu van khong déng y, quy vi c6 thé muén mét
chuyén vién lugng dinh cdng cong (public adjuster)
¢ tinh tién hoa hong, dai dién cho quy vi thuong
lugng mét thoa thuan céng bang hon, nhung cac
chuyén gia khuyén quy vi nén than trong trong lua
chon nay. Nén vao trang mang cla lll dé biét thém
chi tiét vé chuyén vién lugng dinh cong céng (https:/
www.iii.org/article/what-public-adjuster).

Tu mua bao hiém dé phong thién tai
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Nén doc “United Policyholders’ Claim Guidance
Library” dé biét vé tién trinh khai bao ra sao va giai
quyét tranh chap (https://www.uphelp.org/). Nhé gitr
that ky cac ghi chu chi tiét va cac ban sao cla tat ca
cac cudc noi chuyén véi hang bao hiém cua quy vi.

Néu khéng dat dugc dén su thoa thuan hay cam thay
hang bao hiém cu xt “thi€u thanh that” quy vi dién
don khiéu nai vSi nha thanh tra bao hiém cua tiéu
bang (http.//www.naic.org/state_web_map.htm).

Quy vi cling c6 thé mudén mot luat su dé biét vé cac
quyén han clia quy vi va cé van cach deo dudi hdang
bao hiém, hay ding ra doi hoi mét thoa thuan cong
bang. Luat su tinh tién rat cao va khéng phai lic nao
cling can thiét hay dé la lua chon tét, vi thé quy vi
nén tim hiéu thém trudc khi muén luat su (https:/
www.uphelp.org/library/resource/hiring-attorney-insurance-
claim).

Néu quy vi khong du bao hiém
Né&u bao hiém ca nhan cta quy vi khéng du dé béi
thudng cho tat ca tai san quy vi mat, hay néu khéng
c6 mua bao hiém, quy vi c6 thé du tiéu chuan nhan
dugc su trg giup cta Co Quan FEMA cua chinh phu
(Federal Emergency Management Agency) (https://
www.fema.gov/) hay tir cac nguén gitp dé khac. Su trg
giup bi thién tai ctia FEMA bao gém cac tai trg dé tra
tam thdi tién nha &, stta chita nha trong trudng hop
khan, khéng c6 bao hiém va bao hiém thiét hai tai
san ca nhan khong du, va cac chi phiy té, nha khoa
va mai tang lién quan dén thién tai. Muon biét thém,
xin doc t& di kién xac that dinh kém, “FEMA” la co
quan cua chinh ph lién bang tro gitp cho chua

GiGi Thiéu Vé Consumer Action

WWW.consumer-action.orq

Qua céc tai liéu hudng dan nguai tiéu thu bang nhiéu ngén
ng( khac nhau, qua tiép can véi cong dong va tap trung
vao van dé cu thé dé 1én tiéng bénh vuc cho ngudi tiéu thu,
Consumer Action (Co Quan Tac Déng Gidi Tiéu Thu) tiép suic
cho nhiing ngudi tiéu thu thap cé bé hong trén toan qudc
viing tin vao cac quyén ctia ho va tai chanh thinh vuong.
Tro gitip va cé van cho ngudi tiéu thu: Xin gai cac khiéu
nai clia ngudi tiéu thu dén: https://complaints.consumer-action.
org/forms/english-form hay goi 415- 777-9635 (chiing t6i c6
noi tiéng Hoa, Anh va Tay Ban Nha).

nha va nguoi thué nha sau thién tai chi nha va
ngucoi mudén (https://www.consumer-action.org/modules/
articles/fema_assistance_vn).

Can Than Dung Bi Lua
Nan Itra ddo lan tran sau thién tai. Cdc man lta dao
sau thién tai bao gom:

« Gid dang la thanh tra vién ctia Co Quan FEMA va
tinh tién dich vu hay trém danh tinh ca nhan cta
nan nhan (https://www.consumer.ftc.qov/blog/2018/02/
fema-impersonators-and-identity-theft);

- Nha thau vé luong tam hay gia danh dé dugc tra
tién cho cac viéc ho khéng lam (https.//www.aarp.org/
money/scams-fraud/info-08-2012/avoiding-post-disaster-
scams.html); va

«Tro Itra dung mady nhan thau san, goi dién thoai
doi phai tré tién bao hiém 10 lut ngay 1ap tuic
(https://www.ftc.qov/news-events/press-releases/2017/08/
ftc-warns-hurricane-victims-about-flood-insurance-robocall-
scam).

Néu quy vi nghi c6 lira dao lién hé dén thién tai, nén
bao cdo vaGi Trung Tam “National Center for Disater
Fraud” (866-720-5721 hay disaster@leo.gov). B

o 7 o on N 2 .
GiGi Thiéu vé an ban nay
Tap hudng dan nay do Du An Huéng Déan Bao Hiém cua
Co Quan Consumer Action bién soan (www.insurance-
education.org).
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