FEMA la quy cttu trg thién tai ciia chinh phu lién
bang gitp chu nha va ngudi muén nha

Néu quy vi cé nha hay muén nha ma tai san ca nhan bi hu hai hay hdy hoai vi thién tai, quy
vi €6 thé co6 dua diéu kién nhan dugc trg gilp tai chanh cta chinh phi Hoa Ky. Co Quan

Quan Ly Trudng Hgp Khan Cap FEMA (the Federeal Emergency Management Agency) cung
Ung nhiéu chuong trinh khac nhau dé gitip cac nan nhan thién tai sira chra, xay lai hay thé
nha khac va tai sdn clia ho.

Cac chuong trinh cttu tro cua
FEMA

Chuong trinh ctu trg ctia FEMA ¢6 san sau khi Téng
Thong Hoa Ky tuyén bé cong nhan da co dai thién tai.
Tuyén b6 thién tai thudng cho céac truong hgp giéng
bao, voi rong, bao t6, hoa hoan, dat trudi va nhiéu tai
uong thiét hai tan khéc khac.

Cé ntra ta chuong trinh clu trg cho ca nhan cia FEMA
goi la IA (Individual Assistance) cung Uing nhiéu nhu
cau khac nhau cia nan nhan thién tai. Dua theo
Chuang trinh IHP (Individuals and Households
Program) clia co quan, FEMA cung tng ba loai ctu trg
dé gitp chu nha va ngudi mudn nha tré lai ddi séng
binh thudng. (https.//www.fema.qov/vi/assistance/individual/
program).

Housing Assistance (HA): Quy HA gitip tra tién cho
chd & tam thdi, stia nha khan cap va thay nha khac. Quy
nay tai trg cho cac cht nha va ngudi mudén héi du diéu
kién, bat ké muc thau nhap, khéng cé bao hiém hay
bao hiém khéng da va trong tinh trang tai chanh eo
hep tram trong vi thién tai.

Trg gitp nha bao gobm tra tién G khach san tam thoi;
mudn nha & [én dén18 thang khi nha cla quy vi dang
sUfa; tra cho cac thiét hai vé nha va gitp mua nha méi
néu nha cta quy vi bi pha hay. S6 tién t6i da (cho tai
khoa 2021) la $36,000.

Small Business Administration (SBA) Disaster
Loans: Sau thién tai, FEMA hgp tac véi Quy SBA cho
cac nan nhan mugn tién véi lai suat thap cho cac tén
phi vé nha, bat ddng san ca nhan va xe co (https://www.
sha.qov/funding-programs/disaster-assistance/physical-damaqe-
loans).

Cac chl nha d0 diéu kién c6 thé muagn t6i $200,000 dé
tra tién sta/thay nha & chinh clia ho ma n6 khong dugc
hang bao hiém béi thudng. Ca cht nhan can nha 1an
ngudi mudn nha cé thé mugn dugc téi $40,000.00 dé
sUfa chfa cac tai san ca nhan bi thiét hai hay pha huy
(4o quan, ban ghé ta giudng, may gia dung, xe 6, v.v.).

Tién cho mugn con tuy vao diém hanh kiém tin dung
va kha nédng tra ng. Néu khong mugn dugc tién, don
cla quy vi sé dugc gai trd lai Co Quan FEMA dé tim cac
nguon trg gitp khac.
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Other Needs Assistance (ONA): Quy ONA trg gitip
stfa ch(fa hay sam lai cac tai san ca nhan khéng cé bao
hi€ém, nhu d6 dac noi that va cac d6 gia dung trong nha
bép, va cac phi tén don di ciing nhu mudn nha kho lién
quan dén thién tai. (Cac quy ctu trg ciing dugc dung
dé stra chira hay can thay xe khac).

Cac loai trg giup nay dua vao muic thau nhap. Néu muc
thau nhap ctia quy vi cao hon muc an dinh, quy vi truéc
tién phai ndp don xin mugn tién noi Quy SBA. Néu bi tur
chdi hay chi nhan dugc mét phan tién, quy vi c6 thé da
diéu kién dugc muon tién tir quy ONA. (Quy ONA ciing
trd cho cac phi tén kham bénh, kham rang, gir tré,
chuyén ch& cdng cong va mai tdng, nhung khong dua
vao muc thau nhap.) Sé tién toi da (cho tai khoa 2021)
la $36,000.

Chiéu theo dao luat méi dugc théng qua vao cudi nam
2018, nhitng nguai ndp don xin tién ctu trg clia FEMA
du diéu kién nhan dugc tién Trg Gitp Nha G lén t6i mic
toi da va tién Tro Gilp cho cac Nhu Cau Khac lén tdi
muic t6i da (so tién gop lai la $72,000 cho tai khoa
2021). Trudc d6, nhitng nan nhan ctia thdm hoa chi
dugc nhan s6 tién gidi han bang ndra s6 méi nay.

Tiéu Chuan Cia FEMA

Dé da diéu kién nhan dugc su trg gidp tir quy FEMA
cho cé nhan hay cho ca gia dinh:

B Quy vi hay it nhat mot nguai
than trong gia dinh phaila cong
dan Hoa Ky, ngudi dan thudc dia
Hoa Ky, hay thudng trd nhan.

B FEMA phai xac minh dugc
danh tanh ctia quy vi va nha hay
chdé mudn cé tén cla quy vi.

B Cac nhu cau do thién tai

gay ra khong dugc hang bao
hi€ém cda quy vi béi thudng hay
khong co bat ky cac loai trg gitip
nao khac (khong dugc nhan béi
thudng trung hap).

B Cac chi tiéu can thiét va cap
thiét ti hau qua truc tiép cla
thién tai da dugc chinh phu
chinh thuc cong nhan.

B Cac thiét hai tai chd & phai

la nha & chinh ctia quy vi trong
thai diém thién tai xay ra.

Tiéu chuan nhan ctu trg do luat phap quy dinh va
gidng nhau cho tat ca thién tai.

Tién Trinh Cu Xét Pon

P& nhan dugc tién cldu trg vi thdm hoa ctia chinh ph
lién bang, quy vi phai ghi tén véi FEMA. Thong thudng,
mot ngudi co thai han 60 ngay dé ghi tén, tinh tir ngay
téng théng tuyén bé chinh thic thdm hoa xay ra, cho
du quy vi c6 thé ghi tén tré han néu han choét dugc gia
han béi chinh pha tiéu bang hay néu quy vi c6 ly do
chinh dang vi sao tré han. Vi c6 nhiéu diéu kién doi hoi
cho cac loai ctu trg khac nhau ctia FEMA, quy vi nén
ghi tén cho du quy vi c6 bao hiém hay nghi quy vi
khong du tiéu chuan. (Vi FEMA khong thé tra trung cac
thu hang bao hiém cung Ung, nhiing ngudi khéng du
bdo hiém c6 thé nhan gilp d& sau khi don khai thiét
hai ctia ho dugc bao hiém gidi quyét.)

Ghi chu: Ngudi mua Bao Hiém L Lut Toan Qudc NFIP
(National Flood Insurance Program) (https.//www.fema.
gov/vi/flood-insurance) — ngudi nao da mua riéng loai bao

hiém 10 lut do chinh ph lién bang ban - nén lién lac
vGi chuyén vién ban bao hiém truéc tién, va sau dé ghi
danh vai FEMA. Néu khong biét ré hang bao hiém cda
quy vi, nén goi s6 800-621-FEMA (3362). Bao hiém NFIP
khoéng tra cho nha & tam thai hay cac phi tén phu troi
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trong da&i song (https://www.fema.gov/nfip-file-your-claim),
nhung Chuong Trinh “Individual and Households” cta
FEMA sé tra, vi thé diéu quan trong la quy vi nén ghi
danh vai FEMA, cho du quy vi ¢6 bao hiém 1a lut.

Quy vi c6 thé hoan tat don ghi danh véi FEMA bang
cach goi dién thoai (800-621-FEMA [3362]; TTY: 800-
462-7585), trén trang mang (https://www.disasterassistance.

gov/), hay dén trung tam khoi phuc sau thién tai (bam
vao dudng dan “Find a Disaster Recovery Center” tai
FEMA.gov dé tim mét trung tdm gan nhat.) Ngudi dung
dién thoai théng minh c6 thé tai xuéng chuang trinh
tng dung ctia FEMA (https://www.fema.gov/mobile-app).

Quy vi nén chuan bi trudc cac chi tiét nhu dia diém, s6
An Sinh Xa Hoi, cac chi tiét lién lac, thau nhap, cac
truong muc ngan hang va théng tin vé hang bao hiém,
va cac thiét hai réng 16n. Sau khi hoan tat thu tuc ghi
danh, quy vi sé nhan duoc sé ghi danh gém 9 s dé
dung khi hoi dap vai FEMA; nén gilt né bén minh. Bang
cach tao mét truong muc trén trang mang khi hoan tat
tha tuc, quy vi sé c6 thé theo déi tinh trang ho so clia
quy vi bat cu lic nao.

Néu quy vi nhan dugc don mugn tién SBA sau khi ghi
tén, quy vi phai dién don (https.//disasterloan.sba.qov/ela)
cho du quy vi khéng muén mugn tién. Ban nay budc
phai dién néu quy vi mudn dugc cliu xét cho cac loai
trg gitp khac. Néu don xin mugn tién dugc chap thuan,
quy vi ¢4 thé nhan hay ti chdi. Néu don bi bac, né sé
dugc dua lai cho FEMA dé cuu xét cac loai trg giup
khac.

Sau khi ghi danh, quy vi sé nhan dugc
cudc goi ctia FEMA lam hen dé ho dén
thanh tra nha. Khi chuyén vién thanh tra
dén, quy vi nén kiém chiing danh tanh
cla ho dé tranh bi Ita (https:/www.
consumer.ftc.gov/blog/2018/02/fema-
impersonators-and-identity-theft); tat ca cac
chuyén vién thanh tra déu mang thé cé
hinh la nhan vién chinh thuc cia FEMA.
Déng thai, quy vi cling phai xuat trinh
thé can cudc ¢6 hinh va cac ching minh
quy vi la chd nhan can nha hay la nguai
mudn nha (thi du, hod don hay ban bao
cdo mai nhat ctia ngan hang cé dé tén
clia quy vi va dia chi ctia can nha.)

Ghi chu: Cac gidy t& quy vi can cé thé bi
tiéu huy hay khéng thé kiém dugc vi

thién tai. nén chuan bi trudc bang cach liét ké ra danh
sach cac gidy tg, dién tir hoa gidy to (https://www.nytimes.
com/2020/04/01/technology/personaltech/digitizing-important-
documents.html), va luu trir tat ca cung véi tén va mat ma
truang muc 1én “cloud” la noi quy vi ¢6 thé vao dugc

bat ky ltc nao va bat ci dau (https://www.pcmag.com/picks/
the-best-cloud-storage-and-file-sharing-services).

Cac nan nhan cua thién tai da dién don t&i FEMA xin trg
giup va cé bao hiém ch nha hay bdo hiém ngudi
muén déu phai nép gidy clia hang bao hiém thoa
thuan boi thudng hay tu choi trudce khi xin FEMA trg
giip. Néu FEMA xac nhan tién boi thuong clia hang
bao hiém chi c6 mét niia hay khéng boi thudng gi c3,
don xin trg giup vi thién tai ctia quy vi sé dugc tién
hanh. Néu hang bao hiém boi thudng tat ca, FEMA sé
khoéng trg giup gi thém.

Néu tién boi thudng clia hang bao hiém dén cham,
FEMA c6 thé cho quy vi vay trudc, khi nhan dugc tién
bao hiém, quy vi phai tra lai tién da vay cho FEMA néu
hang bao hiém béi thudng hét cac ton that cho quy vi.
Néu tién boi thudng khong du, quy vi co thé khéng
phai tra lai tién ng FEMA.

Néu FEMA bac daon xin tai trg clia quy vi va quy vi
khéng dong y véi quyét dinh nay clia co quan, quy vi
c6 quyén ndp don khang cao, yéu cau ctiu xét trudng
hop clia quy vi. FEMA sé thong bdo trén van ban cho
biét quyét dinh cudi cing ctia ho vé don khang cao cta
quy vi. Néu don khéang cao bi bac, quy vi chi cé thé nop
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cac don khang cao khac néu quy vi c6 thé
ching minh tinh thé da thay doi. Viéng trang
mang cta Ca Quan Trg Gilp Phap Ly Tham
Hoa Quéc Gia dé biét thém chi tiét vé cach
khang cao quyét dinh ctia FEMA (https:/www.
disasterlegalaid.org/femaappeals/) hay cach tim
giup d6 phap ly néu quy vi can (https:/www.
disasterleqalaid.org/legalhelpviet/). Chuong Trinh
Trg Gitp Phap Ly Vé Tham Hoa (https:/www.
americanbar.org/qroups/young_lawyers/projects/
disaster-legal-services/), do Gy ban cac Luat Su
Tré cta Hiép Hoi Giam Dinh Luat Su Hoa Ky
(American Bar Association) va FEMA cung
Ung la cac nguén gitp dé phap ly mién phi
cho nhiing ngudi séng sét sau tham hoa.

Bao Hiém Ca Nhan Rat
Quan Trong!

Tién trg gilip ctia FEMA c6 gidi han va n6 chi
trong y huéng cung cap cac nhu cau can ban

cho ngudi séng sot va giup ho bat dau khoi
phuc lai. Su trg giup ctia FEMA khéng thé

thay thé cho bdo hiém ca nhan va bao hiém cho ngudi

muén nha, va tién trg gilp c6 thé rat it so vSi nhu cau
stfa ch(fa, xay lai hay don di ché khac ctia quy vi.
FEMA cling khéng trg gitp bat ky khoan tién nao dé
stia chra hay xay lai can nha thu hai, va n6 thudng
khong tra cho cac stra chita hay mua lai cac thur cé gia

tri hay dé bang dién nhu may dién toan trir khi né can

thiét cho cong viéc ctia quy vi (thi du, néu quy vi lam
nghé tu do & nha).

GiGi Thiéu Vé Consumer Action

www.consumer-action.org

Qua céc tai liéu hudng dan nguai tiéu thu bang nhiéu ngén

ng( khac nhau, qua tiép can véi cong dong va tap trung

vao van dé cu thé dé 1én tiéng bénh vuc cho ngudi tiéu thu,
Consumer Action (Co Quan Tac Déng Gidi Tiéu Thu) tiép stic

cho nhiing ngudi tiéu thu thap c6 bé hong trén toan quéc
vling tin vao cac quyén clia ho va tai chanh thinh vuong.

Tro gitip va ¢é van cho ngudi tiéu thu: Xin gdi cac khiéu
nai clia ngudi tiéu thu dén: https.//complaints.consumer-action.
org/forms/english-form hay goi 415- 777-9635 (ching t6i c6
ndi tiéng Hoa, Anh va Tay Ban Nha).

Néu quy vi la chti nha hay ngudi muén nha va khéng cé
bdo hiém, hay quy vi nghi khong cé da bao hiém (tién boi
thudng thap va cé gidi han, hay can thém bao hiém 1a lut
hay déng dat), quy vi nén xuc tién viéc mua bao hiém cho
phu hop ngay. Néu thién tai xay ra, lic dé da qua tré.

Néu quy vi ¢ bat ky bao hiém nao (bao hiém cho chu
nha, ngudi mudn, |G lut hay dong dat) va quy vi la nan
nhan cla thién tai, quy vi can phai lién lac véi hang bao
hiém truéc tién dé khai bao va sau d6 ghi danh xin dugc
trg giup vi thién tai véi FEMA.

Xin xem bdo tin xac that kém theo day, Bao Hiém Cho
Chti Nha va Cho Ngudi Thué Nha: Nhiing diéu quy vi
can biét trudc va sau thién tai (https:/www.consumer-action.
org/modules/articles/disaster_insurance_vn) dé biét thém céach
mua bdo hiém cho minh chéng choi véi thién tai. B

o 7. o on n A 2 .
GiGi Thiéu vé an ban nay
Tap hudng dan nay do Du An Huéng Dan Bao Hiém cua
Co Quan Consumer Action bién soan (www.insurance-

education.org).
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