Dw an cua Consumer Action

Huoéng din tim ding truong day nghé

May ndm gan day, nhiéu vu trwong tu day nghé
(trade schools) (con goi la trwdng huan luyén
hay huan nghé&) cang ngay cang bi chi trich vi ho
da htra hdo véi sinh vién/hoc vién vé twong lai
xan lan sau khi tbt nghiép. Cac trwdng nay bj lén
an da quang cao gia doi ty 1& dé kiém viéc, dung
cac tha thuat doi tra chiéu md thém hoc vién va
cung cap céc tin chi (credentials) gia tao, khéng
dwoc cong nhan, nhung lai tinh gia hoc phi va

|& phi rat cao cho cac bang cp vé gia tri
trong thi trwdng viéc lam.

Céc trwdng vu loi nay nhadm vao
nhirng sinh vién cé murc thau
nhap thap (thwdng la me don
than, ngudi da mau va cuu
quan nhan), nhiéu nguoi vi
lan dau tién trong gia dinh
dwoc di hoc trwdong cao

cap nén ho thiéu kha nang
phan doan cac tai tr¢g giup
hoc phi va 16i thau nhan hoc
vién cua cac treong nay. Cac
trwdng tw nay thwdng khéng
thé giup sinh vién tét nghiép
kiém dwoc viéc lam tdt nén nhiéu
sinh vién sau khi tét nghiép khéng thé
tra lai tién mwon dé di hoc.

Céc vién chirc chinh quyén nhw B Gido Duc
Hoa Ky (US Department of Education), Nha
Thanh Tra Mau Dich (Federal Trade Commis-
sion) va Van Phong Béo Vé Tién Cla Nguoi
Tiéu Thu (Consumer Financial Protection Bu-
reau) dang nham vao cac hanh vi khéng tot cta
cac trvong tw nay. Sau khi B Giao Duc diéu tra,
trwdng Corinthian bi két ti da khai doi ve ty 1é
sinh vién tét nghiép kiém dworc viéc l1am (thi du,
ho dém nhan vién lam nghé ban thirc an nhanh
nhw la cac hoc vién tot nghiép da tim dwoc viéc
lam trong nganh hoc cla ho la ké toan). Trwong
Corinthian College da bj phat 30 triéu My kim,
trwong da khai pha san va phai dong ctra cac
chi nhanh con lai, khién nhiéu sinh vién bi réi
ram vi chwa cé bang va van con ng' ca muoi
may ngan My kim tién mwon di hoc.

Chi khéng day hai ndm sau khi trwéng Corin-
thian tuyén bd déng clra, ITT Technical Institute
cling da dong tat ca 130 trwdng cha ho. Cac
trwdng nay quyét dinh déng ctra vi ho bi cAdm
diéu hanh va bi diéu tra cling nhuw bi kién b&i Bd
Giao Duc, CFPB va Nha Thanh Tra Securities
Exchange Commission. Cac truo’ng nay bi kién
vi t&i du dé hoc vién mwon tién va cac téi gian
lan khac.

M6t loat cac chudi trworng hoc tw 1én

dang bj diéu tra vé toi gian 1an

. bao gébm University of Phoenix,

R DeVry University, Education

Management Corporation
(Art Institutes, Argosy Uni-
versity, South University
va Brown Mackie College)
cling nhw Tap Boan Career
Education Corporation (bao
gom cac trwong Le Cordon
Bleu, American InterConti-

nental va Colorado Technical

University).

Néu quy vi mubn biét cach
chon va tra hoc phi sang sudt cho
chwong trinh hoc cap cao, hay quy vi s¢
bi Itra b&i mét trvdng tw dé vu loi, tap hudng
dan nay la cho quy vi. N6 dwoc xuat ban dé giup
céac sinh vién va ngudi mubn tim viéc chon dwoc
trwdng huén nghé tbt nhat, nhung lai khéng bi
mac no nhiéu, tranh gap céac trwong tw lra dao
va biét tim dén ngudn giup d& khi quy vi la nan
nhan.

Trwong Tw Day Nghé (Trade School)
la trrd'ng gi?

Céc trwong tw day nghé (trade schools) cung
cép cac chwong trinh hoc gitp hoc vién tim
dwoc viéc trong nganh thwong mai hay nganh
ky nghé cu thé nao d6. Cac hoc vién co thé gap
khuc mac dé tim dwoc trwérng dung dan va biét
s khac biét gitra trwrdng tw co uy tin va tredng
tw Ira dao.




Hwéng dan tim dung trwdng day nghé

Céc trwdng tw day nghé tap trung vao khai trién
cac ky nang déac biét thay vi day vé gido duc phd
théng va dai cwong. Cac chwong trinh hoc nay
huén luyén hoc vién nhiéu kj nang lam viéc

khac nhau, bao gom: I

« Trg td y khoa va nha khoa
« Thg lam toc va lam dep

« Tro ta phap luat

« Thg sta xe

- Ngudi thiét ké trang mang
« Thg han 6ng nudc va thg
xay dung hay thanh tra

Trong khi c6 nhiéu trudng
tw huén nghé co uy tin va
day céac k§ ndng can thiét dé
hoc vién tim dwgc viéc lam
tot, tuy nhién c6 nhirng trwc‘rng
khong lam tét dwoc nhw vay. Mot
s6 trwrong phdng dai chuyén hoc
vién sé& dé kiém dwoc viéc trong twong

lai nhw & cach gian dé ho gia tdng s6 lvong hoc
vién va lgi nhuan.

Tim Viéc lam & dau? Ai mwén?

Cac trang mang nhw USA.JOB.gov (https:www.
usajobs.gov/), America’s Job Exchange (http:/www.
americasjobexchange.com/), Indeed (http://www.indeed.
com/) va CareerBuilder (http:/www.careerbuilder.com/
advice/best-job-categories-for-a-new-career-in-2017) cung cap
céc tin tlre vé viéc l1am co6 san trong khu vuwe cia
quy Vi.

Trang mang The U.S. Department of Labor’s Ca-
reerOneStop (http://www.careeronestop.org/) giup quy
vi kham pha cac nghé nghiép, tim hiéu vé tién
lwong, do tim cac nguén huan nghé va cac doi
héi ctia cdng ty cho cong viéc cu thé do.

Cac huan nghé nao can phai cé6 cho céng
viéc quy vi muén?

M6t khi da kham pha ra cdng viéc hay nganh ky
nghé nao vira y, quy vi phai biét kha nang cta
minh c6 du khong. Tim hiéu rat nhiéu théng bao
tim ngwm trong nganh ky nghé quy vi muon xin
vao dé biét vé tiéu chuan ky ndng va bang cap
phai c6. Néu quy vi can phai hoc hay phai dwoc

huén luyén thém, nén lién lac v&i cac trudng dai

hoc cong ddng (community colleges) dé biét cac

trwdng nay co day cac moén hoc dé khéng trwdc
khi tim cac trwdng huan nghé dat tién hon.

| ¥ . Cac Trwong Dai Hoc Cong

DPéng

F Cac khoa hoc hudng nghiép
i va chwong trinh dao tao
nghé cling co tai cac trudng
dai hoc cdng déng. Cac
trwdng nay dong vai tro
quan trong trong nganh
gido duc cap cao trén toan
nwdc My: Tha tuc nhap hoc
la cho tat c& moi nguoi, hoc
phi thap va dia diém gan nha,
vi thé cac trwdng nay la 16 trinh
quan trong cho nhiéu sinh vién
muon di hoc lai sau khi da ra tredong
] va muon dwoc huan nghé lai. Cac lop
toi va cudi tuan rong mé tai cac trwdo'ng dai hoc
céng déng, gilp nhirng ai di lam ban thoi gian
va toan thoi gian co thé dén I&p. (Xin xem bang
so sanh & trang 5 ve phi tbn cla cac chwong
trinh huan luyén twong tw nhw nhau trong cac
trwdng dai hoc cdng dong va trwdng day nghé
vu loi dién hinh.)

Kiém qua cac trwéng va chwong
trinh hoc

Néu quy vi can tro gip tim mét trwdng dai hoc
cong dong hay triedng tw huan nghé trong khu
vire cla quy vi, hay néu mudn danh gia trwong
quy Vi dang dlnh di hoc, nén héi Van Phong
chuyén vé chdm diém trwong va hwdng dan
chon trvdng “College Scorecard and College
Navigator” cia Bo Giao Duc. Ca hai van phong
nay cung cap doi dao tin tirc cho cac sinh vién
va gia dinh, bao gbm tr¥ liéu dang tin cay vé con
sb sinh vién ghi danh, phi tén, ty 1& t&t nghiép, ty
|& sinh vién no tién hoc chwa tra va sw an toan
trong khudn vién trwong.
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e College Scorecard:
https://collegescorecard.ed.qov

e College Navigator:
https://nces.ed.gov/collegenavigator/

Tin ¢hi c6 gia tri va Bang Hanh
Nghé

Nén biét chac chwong trinh hoc
quy vi mudn hoc duoc cong
nhan hay dwoc chu’ng,nhén
b&i mot co quan cé tham
quyén déc lap, chinh dang

dé bao ddm nha truwong

cung ng mot trwong trinh
gido duc dat tiéu chuan

an dinh. Nhiéu trudng dai
hoc cong ddng va dai hoc

sé khong nhan céc tin diém
chuyén ti cac trwdng ma tin
chi ctia ho khéng dwoc cong
nhan la c6 gia tri, va cac cong
ty quy vi muon xin viéc sau nay
thwdng cling chi nhan ngudi xin viéc
nao co cac bang cap twr trwdng co gia tri.

M6t khi quy vi biét dwoc mét co quan xac dinh
tin chi cia moét trwdng, nén kiém tra co quan dé
la that hay gia mao. Co quan xac dinh tin chi
phai dwoc cdng nhan bé&i mot trong hai tru sé&
sau:

e The Council for Higher Education Accredita-
tion

http://bit.ly/2kZIwDH

e The U.S. Department of Education
http://ope.ed.gov/accreditation/

Ca hai tru s& nay diéu tra cac co quan xac nhan
tin chi d& bao dam ho dung cac tiéu chuan phu
hop khi danh gia cac trwong hoc. Hoc sinh chi
c6 thé dung tién hoc do chinh ph lién bang tai
tro dé& déng cho céac trwong dwoc cdng nhan bdi
cac co quan dwoc thtra nhan chinh thirc béi B
Giao Duc.

Nén hdi cac trvong dai hoc dworc thira nhan cap
hai nam hay bon nam trwéce 1a ho cé nhan tin

diém tir truong ma quy vi dang mudn ghi danh.
Néu ho khong nhan, day co thé la dau hiéu cho
thay trwo'ng day nghé dé la gia mao.

Dé biét thém chi tiét vé céac loai tin chi cé gia tri
va tai sao né quan trong, xin quy vi xem muc Hai

&bap kém theo day ctia chung t6i tai (www.
consumer-action.org/modules/articles/job_train-
ing_schools_manual).

) Dit dang cau hol

Trudce khi ghi danh vao bat
ky cac I6p hoc hay chuong
trinh day nghé nao, quy

| vj nén biét chéc ho tra |oi
duwgc cac cau hoi duoi
day. Nhin cé vé qua nhiéu
chuyén phai lam, nhwng quy

vi nén nghi day la mot cuéc

dau tw vao twong lai ctia quy

vi va day la co hoi dé quy vi co

g thé kiém dwoc viéc lam hang mo
woc!

Nha trwdng doi héi cac diéu kién nao dé
dwoc ghi danh?
MGt s6 truong c6 thé doi hdi phai co bang GED
hay bang tot nghiép trung hoc, phai bao nhiéu
tudi hay séng trong thanh phd hay quan hat 4n
dinh. Quy vi c6 hdi da diéu kién cta nha truong
khéng?

Quy vi sé can phai hoc bao lau dé hoan tat
chwong trinh hoc?

Sinh vién hoc ban thoi gian va toan thoi gian
nén hdi nha trwdng vé thdi gian dé hoan tat
chuwong trinh hoc.

Cé cac chwong trinh gitp d& nao dé vwot
qua cac tr& ngai ngéon ngir va cham hieu
khong?

Néu quy vi gap tré ngai vé ngdn nglr hay cham
hiéu, nén biét nha trwéorng cé cung cap céc tro
gitp va phi tbn 14 bao nhiéu. Quy vi cé phai mua
hoc cu va cac dung cu dé giup hoan tat cac 16p
hoc khéng, va phi tdn khodng bao nhiéu?
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Nha trwong c6 cung (rng cac huan luyén ma
cac cong ty doi hoi khong?

Khi duyét qua cac théng bao tuyén nhan vién,
quy vi nén cha y vao cac diéu kién, bang cap
hay huén luyén nao duwoc liét k& can phai co
cho viéc lam d6. Nén goi cho céng ty dang
tuy&n nhan vién dé biét cac loai huan luyén va
kinh nghiém nao theo ho la quan trong
va hai ho c6 thé dé nghi nén hoc
trwdng huén luyén dac biét nao

hay khéng. Chwong trinh hoc
quy vi dy dinh ghi danh c6 dat
tiéu chuan twong tw vé huan
luyén hay bang cap gidng
nhw cong ty doi hdi khong?

-

Giang vién c6 du kha
nang khong? ‘
Nhin qua trang dién toan .
cua nha trwong hay héi \
nha trudng vé tiéu sir va sw
nghiép cua giang vién. Giang

vién co lam trong cac nganh

k§ nghé ma quy vi muén xin vao -
khong? Ho co thuyét trinh hay l1am céc

bubi tap huén & cac noi nao khéng? Cong viéc
cua ho c6 budc ho phai co chirng chi hay bang
cap cu thé nao khéng?

Kiém tra vé&i lién hoi chuyén gia uy tin (nhw
American Association of Colleges of Pharmacy,
The American Health Care Association, the In-
stitute of Electrical and Electronic Engineers, the
American Dental Association, v.v.) dé biét nhitng
gido vién hién van dang cé bang giang day hay
da bi ai nép don khiéu nai hay khéng.

Dung cac trang mang do tim dé biét giang vién
doé co6 phat hanh bat ky tai liéu nao (trong nhiéu
lanh vwc khoa bang, cac giang sw dwoc danh
gia qua cac cong trinh khao ctru, va sach ho
xuat ban.)

Trwong hoc c6 tan tién khéng?

Cac trwong day nghé va huan nghé thwong
c6 ky thuat va thiét bi hién dai nhat va dang
dwoc dung trong cac hang xwdng. Tranh cac
trwo'ng co cac phong thi nghiém va may moc

)

qua 16i thovi. Khi di vao thi trwo’ng lam viéc, quy
vi thwdng phai bat tay ngay vao diéu hanh cac
may moc tan tién, va trwong day nghé quy vi
chon phai cé kha nang chuan bi cho quy vi.

Ty lé thanh c6ng cua tru’c‘?ng la bao nhiéu?
Van phong ghi danh cta bat c tred'ng hoc hay
chuo’ng trinh day nghe nao cling déu phai
c6 sén con sb sinh vién tt nghiép
va ty |& kiém dwoc viec lam khi
dwgc hoi den, nhung dirng
quyét doan con so dé la chinh
xac! Nén dat nhiéu cau hdi
"\ v6i van phong ghi danh cla
. trwong. Co duoc cac cau
tra 1&i sé gilp quy vi hieu
nhiéu hon 1anh vuc hoc
van quy vi dang mubn dau

f tw vao, xem cé xtrng dang
véi thoi gidr va tien bac bo ra
. hay khéng.

e Tylétét nghiép: Ty Ié sinh
vién hoan tat chuong trinh hoc la bao
nhiéu? (ty & cao vé bd hoc c6 thé 1a vi
sinh vién khong thich chuong trinh hoc.)

e Kiém viéc: Bao nhiéu sinh vién tét nghiép kiém
dugc viéc lam trd luong toan thdi gian trong
nganh ho hoc? Muc luong trung binh bat dau la
bao nhiéu? Cac bang cap nao dé kiém dugc viéc
sau khi ra trudng hon so véi cac bang khac?

e Tién no sau khi tét nghiép: Trong con s6 tét
nghiép, c6 bao nhiéu ngusi da mugn tién di
hoc, ty 1& nguai khong thé tra no hoc phi la bao
nhiéu?

e Cuusinh vién da tét nghiép (Alumni): Hoi nha
trudng xem ho ¢6 thé cung cap danh sach tén
cta nhiing sinh vién mdéi tét nghiép dé quy vi c6
thé lién lac va phéng van ho vé kinh nghiém vai
trudng va viéc lam cda ho trong nganh ky nghé.

Cac dich vu glup tim viéc lam nao da cung
cap cho sinh vién va sinh vién tot nghiép?
Nén hoi dé biét cac chwong trinh vé nguo’l co
van, thuc tap va cac bang théng bao can nguoi
lam trong nha trwed'ng. Nha trwdng co6 chiu cho




Bang so sanh thtr hoc phi gilra cac chwong trinh hoc cua
trworng day ngheé va cua dai hoc cong dong

Austin Manchester Monroe Honolulu
THQ SPAXE Lincoln Tech* Community Community Community Community
College College College College
S”;é’hph' ve $32,805 $14,568 $7,232 $7,210 $3,500
Thoi gian hoc |12 thang 18 thang 12 thang 24 thang 2 nam

Biét thém

https://bit.

http://bit.

http://bit.

http://bit.

http://bit.ly/1TTOUCVY

chi tiét ly/2xT1MIl ly/1rk6PxW ly/1V792GP ly/1QcGImP
SUNY
TROTAY Carrington Manchest_er LS VaII_ey SIIEENE . Genesee
" Community Community Community .
KHOA College Community
College College College
College
S”g’;hph' ve $18,363 $12,976 $6,312 $3,800 $2,599
Thoi gian hoc |36 tudn 24 thang 24 thang 6 thang 3 thang
Biét thém Ibi
ohi it 7’}22///“;’,5 . https://bit.ly/2tN3fka | http://bit.ly/1VgC5YE | http://bit.ly/1p54yVX | http://bit.ly/2cd5weK
< < Academy Manchester Erie Austin
HLESIRIE of Art DeYry o Community Community Community
TRANG MANG . o University
University College College College
S”g’;hph' ve $114,316 $18,100 $6,524 $6,488 $2,888
Thoi gian hoc |4 nam 18 thang 12 thang 12 thang 12 thang
Biét thém http://bit. . http://bit. . .
chi tiét 1v/10cGEhw http://bit.ly/1r05zAx W/ 1SKRWC https://bit.ly/21KgLte | http://bit.ly/201X1J9
Fortis Monroe Erie Delaware
HVAC** Lincoln Tech* . . Community Community Community
Institute
College College College
S”g’fhph' ve $25,806 $22,504 $7,004 $6,488 $4,973
Thoi gian hoc |12 thang 12 thang 18 thang 12 thang 18 thang
Biét thém https://bit http://bit. . https:/bit. http://bit.
e nitps./7bIt. nup:/7oit. . nups.//oit. nup:/7oit.
chi tiét Iy/2K4X0KO Iy/INNRBLC http://bi.ly/1XpaS15 | 1 /1,54Thg Iy/1TWzhvt

* Trwdng day nghé
** Day stra may sw@i, may thdng gio, may lanh va rap td lanh va dich vu
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sinh vién lién lac v&i chuwong trinh cywu sinh vién
X A R qva 7 . 7. ~ N . e y .

tot nghiép dé lién d&i v&i nhirng nguwoi co cac tin

tirc vé viéc lam trong khu vwee quy vi hoc khéng?

Cé bi khiéu nai khéng?

Kiém tra v&i Van Phong Bién Ly (http: //naag org/)
tai tiéu bang noi nha treong dat tru s¢ va kiém
tra v&i Bo Giao Duc Tiéu Bang (http:/www2.ed.qov/
about/contacts/state/index.html). Tuy nhién, Nha Thanh
Tra Mau Dich canh giac la khéng cé khiéu‘nai
khong c6 nghta trwong do khong co van dé:
“Cac trwong lam an bat chinh.... thwong hay doi
tén va dia diém dé che dau qua khr da bj khiéu
nai.” Vi thé, quy vi nén go tén trvong cung voi
chir “complaints” (khiéu nai) trong trang mang do
tim, va kiém tra v&i Van Phong “Better Business
Bureau” dé xem cd ai g&i don khiéu nai t&i Van
Phong vé nha trudng do6 hay khong.

Quy vi c6 dworc phép duyét
qua ban hop dong TRUOC
KHI ky tén khéng?

Doc cac tai liéu va hop

dodng clia nha truéng cho
can than. Néu nha trwong
khéng cho quy vi doc

triwdc cac van ban, nén

di khoi. M6t trvdng hoc
dang hoang khong lam ap
lwc dé quy vi ky tén. Néu
cac htra hen cla nha trwdng
khong dworc viét xubng, no sé
khé cho quy vi chirng minh néu
nhw co truc trac xay ra sau nay.

Hai cac cau hai nay co thé gitp quy vi

tranh “degree mills,” la cac truo’ng hoc m& am
cép cac chirng chi va bang cap gid mao. Chon
loc trrdng hoc hay chwong trinh hoc cho ky
trwde khi quy vi ghi danh dé dung bi phi tién

mo hdi nwéc mat va thoi gioy cua quy vi vao mot
truong gla mao, khong cung cap chuong trinh
hoc c6 pham chat ma quy vi can dé tim dwoc
viéc trong nganh qui vi chon.

Tra tién hoc

Chuong trinh hoc ton hét bao nhiéu tién? Phi
tdn phai bao gém hoc phi, 1& phi ghi danh, sach

va cac tai liéu trong I&p hoc. Quy vi cung nén
nght dén céac phi ton lién quan dén viéc hoc, bao
goém chuyén ché, nha &, g&i con va an udng.

Tro’ cap hoc phi va mwon tién.
Pé tra cho cac chwong trinh huén luyén, quy Vi
cé thé xin tro' cp hoc phi tai van phong tro cap
hoc phi cia nha trwdng. Nén hédi vé cac quy
tro' cAp hoc phi clia chinh pha lién bang va tiéu
bang quy vij c6 thé dud tiéu chuin nhan dwoc
nhw “Pel Grant” cta Lién Bang (https:/fafsa.ed.qov),
la chwong trinh vira trg cap hoc phi va cho
hoc vién c6 co hdi kiém tién qua chuwong trinh
vlra di lam vira di hoc (Work-study). Néu van
phai muon tién di hoc, hdi xem quy vi c6 muon
dwoc tien cua chinh pht lién bang thay vi cua
céng ty tw nhan. Cac quy cho vay do chinh
quyén lién bang tai tro' thwong co diéu
Ié tot hon quy cua cong ty tw nhan
~ (nhw lai suat co dinh thap hon va
{ c6 céac lya chon uyén chuyén dé
tra ng’). Cac chu ng nhw ngan
hang hay ngay ca nha trwong
cho ca nhan muwon tién. Lai
suét clia cac cong ty tw nhan
cho vay ¢6 thé 1&n dén 18%
va ho khéng c6 chwong
trinh gitp tra ng trong hoan
canh khé khan, “forbearance”
(khoan dung) hay “deferment”
(tam hoan tra) néu quy vi dang
chat vat tai chanh. bé biét thém
vé sy khac biét gitra quy cho vay
cla chinh phu va cta tw nhan, xin
xem trang: http://studentaid.ed.gov/sa/types/loans/
federal-vs-private.

Néu quy vi mwon tién, nén doc that kj hop dong
va hiéu cac dieu lé tra no trudc khi ky tén. Nén
hiéu ro:

« Sé tién chinh xac quy vi sé muon va lai suat

« Tra ng bat dau khi nao

« Sé tién trd moi thang sé bao nhiéu

« Thai gian trd ng bao lau

Nén nhé: D6 la trach nhiém cda quy vi phai tra
hét ng cho du quy vi tot nghiép hay khong twr cac
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trwdng huén luyén. Khong tré no co6 thé dan dén
van dé tin dung bi x4u, khién quy vi khé mua xe,
mua nha hay mé mét thé tin dung. Cong ty co
thé bi budc phai tw dong khau trr 6 tién no vao
trong ngan ph|eu lwong moi thang, va S& Thue
Vu (IRS) ¢6 thé tich thau thué lién bang tra vé
cho quy vi.

Dé biét thém chi tiét vé cac gidi han cép thoi
(bao gébm gian 1an va truéng dong ctra) ma hoc
vién cé thé duoc tha thir khong phai tra lai tién
ng, xin xem muc Hoi&Dbap cua chung to6i:
www.consumer-action.org/modules/articles/job_training_
schools_manual.

DPao Luat Gl cho cac chwong trinh huan nghé
Do6i v&i cac cwu quan nhan du tiéu chuan, quy
hoc béng GI cho cwu quan nhan sé tra hét phi
tén hoc phi & cép cir nhan tai bat ky cac trwong
dai hoc hay dai hoc céng dong, cling nhw cac
trwdng tw. Hoc bdng Gl ciing tra cho cac tén phi
khi di hoc cac trwdng huan nghé. Sé tién hoc
béng duoc hwdng dé di hoc dai hoc khac nhau
tuy theo s6 nam cwu quan nhan da & trong quan
doi, chwong trinh hoc va nha trwedng. Hoc béng
Gl tra tién hang thang cho cwu quan nhan va
dwa trén so gio ho di hoc trong thang d6. Tro
cap tra tien nha dwa trén dia diem cua trwdng,
va nhirng cwu quan nhan cé thé nhan dwoc tién
phu troi dé tra tién sach va cac hoc cu khac. Quy
vi nén dung cac céng cu dinh vi tredng hoc cla
S& Hanh Chanh Cwu Quan Nhan (Administra-
tion Veterans) dé kiém cac chwong trinh hoc
duoc trd bdi quy hoc bdng GI: bit.ly/VA_locator.

Cac chwong trinh tro’ gitip hoc phi huan nghé
Chwong Trg Giup Hoc Phi dworc tirng binh
chling riéng biét cung cip va c6 sdn cho quan
nhan dang thi hanh nhiém vy, trong B6i Quéan
Trir Bi (Reserve Component) va Vé Binh Qubc
Gia (National Guard). Chwong trinh tra 100

phan tram hoc phi lén t¢i $250 hay thap hon cho
khoa hoc “semester” (hay $166 cho méi khoa
hoc “quarter”), va hoc phi khéng qua $4,500 cho
méi nién khoa (1 tay thang 10 dén 30 tay thang
9). Cac mén hoc va bang cap cé,th,é la loai

khoa bang hay ky thuat va cé thé lay I&p tai cac
trwdng dai hoc hai nam hay bdn nam va tai cac

trwdng huén nghé ciing nhw kj thuat. Chwong
trinh giang day cua nha trwdng phai dwoc thira
nhan b&i Bd Gido Duc dé 1&p huan nghé du

tiéu chuan xin dwoc Tro Giup Hoc Phi. Dé biét
thém chi tiét vé Chwong Trinh Tro' Giup Hoc Phi,
bao gdm thu tuc ghi danh, xin viéng trang mang
Military.com (http://www.military.com/education/money-for-
school/tuition-assistance-ta-program-overview.html).

Sac Luat Military Lending Act (Cho Vay cua
Quén Doi) va mwon tien di hoc.

Ké tr thang muwoi 2016, néu quy vi con trong
quan ngi hay trong Iwc lwong Phong Vé (Guard)
hay Trir Bi (Reserve), Sac Luat Militaray Lend-
ing Act (MLA) ngan khéng cho cac chd no tinh
lai suat cao hon 36% trén cac moén no tw nhan
ma sinh vién mwon (cac mén ng’ cho vay voi
cac cong ty tai chanh, nhw ngan hang, hay nha
trwdng cla quy vi — no6 khéng phai la quy cua
chinh quyén lién bang). Sac luat cung ngan cam
cac chu ng khéng dwoc bubc quy vi tir bo cac
quyén phap ly bao vé ngudi tiéu thu va cam cha
ng khdng dworc bat quy vi phai ky tén vao cac
dieu khoan thwong Iwgng (arbitration) trong ban
hop déng. Dé biét thém chi tiét vé quyén han
cla quy vi chiéu theo Sac Luat MLA, xin viéng
trang cua Consumer Financial Protection Beau-
rau: bit.ly/cfpb-mla.

Tap sw va huan nghé. ‘

Cac trwong huan nghé va dai hoc céng dong
thwdng hop tac véi cac céng ty dia phwong,
nghiép doan cong nhan va cac t6 chirc chuyén
gia dé cung ung cac l&p day nghé va hoc kinh
nghiém tai s& lam cho cac nhan vién da co kinh
nghiém. Nhan vién tap sy dwoc tra lwvong gio
cua héng cho cong viéc ho lam, thwong & mirc
lwong lam thué tam thoi. Mot s6 cac trivong dai
hoc cdng dong va nhiéu trwdng ky thuat phoi
hop gitra day nghé véi cac bang cap chinh thic
trong lanh vire nhw khoa hoc thye dung, bao
gom nhiéu nghé vé sy giao dich. Cac bang cap
nay can ngwoi di hoc phai hoc nhirng khéa hoc
ngoai cac |&p day trong trwdng ma né bd tuc

k§ ndng cho céng viéc, bao gdm I&p day giao
tiép, viét van, toan va tam ly hoc. Xin viéng trang
mang cla b6 lao dong tiéu bang hay bd gido duc
dé biét thém chi tiét vé chwong trinh hoc viéc cd
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sén trong khu vuc clia quy vi. Xin viéng trang
mang cla B6 Lao Péng Hoa Ky dé biét thém vé
cac co hoi tién than khac. (http://www.dol.gov/featured/
apprenticeship/find-opportunities).

Quy vi tim sw gitp d& & dau khi can
Néu quy vi khdng hai long vé cach giang day
hay huan luyén tai trwdng huén nghé hay tai dai
hoc cong doéng, quy vi thir gidi quyét van dé truc
tiép bang cach ndi chuyén véi cac nhan vién
trong ban giang huan hay véi ban diéu hanh cla
treong. Néu khong giai quyét dwoc gi, quy Vi
ndp don khiéu nai den cac co quan sau day:

+ HOi cong nhan tin chi cla nha trudng

- Co quan cap bang, ban giam hiéu va b6 gido
duc cua tiéu bang

« BO Gido Duc Hoa Ky, néu quy vi nhan trg cap
hoc phi tir chinh quyén lién bang dé tra cho viéc
hoc (Dién don khiéu nai trén mang dién toan tai
(https.//feedback.studentaid.ed.gov/) hay goi s6 800-MIS-
USED/800-647-8733.)

- Van Phong Bién Ly Tiéu Bang (www.naag.org) va
FTC (https://www.ftccomplaintassistant.gov)

Thau thap cac chirng c& vé trwdng quy vi
hoc.

Néu nghi ngd trwdng clia quy vi dang gian lan,
diéu quan trong la quy vi lwu gilr cac chi tiét t
khi quy vi di hoc, bao gébm cac van ban quy vi
da ky khi di hoc, cac emails v&i nhan vién diéu
hanh va giang sw, cac bai tap va I&p luyén tap
ciing nhw hd so tai chanh. Céc thi du vé gidy to
dé truy tim bao gém:

« Cac emails véi bat cu ai trong trudng

« Cac van ban quy vi da nhan dugc trudc khi ghi
danh: trir liéu sinh vién t6t nghiép, ty 1é kiém duoc
viéc lam va cac quyén in thdi khod biéu I6p hoc,
thidu

« Cac ky két khi ghi danh

« Cac gidy to trg cap hoc phi hay trg cap trong
tuong lai

« Cac van ban hua tra lai ng cho chinh quyén lién
bang (Master promisory notes)

- Phiéu diém

Cac tru(‘)’ng tw bi mang tiéng 1a hay lam méat hay
bd di cac van tho quan trong moét khi sinh vién
da tbt nghiép, ho cho rang cac hd so da * qua

ci” dé gitr. Néu quy vi van di hoc, nho git tat ca
moi glay to, va néu da tbt nghlep, nho sap xép
lai cac hd so ¢ sdn cho quy vi. Rat kho dé xin
lai cac van tho' tir nha trirong trir khi quy vi noi
rd v&i ho rang quy vi sé bao céo vGi Bo Giao
Duc Hoa Ky la ho ttr chdi cung cap gidy t& quy vi
can.

Dé tim hiéu néu nhw quy vi dwoc phép huy hay
bai bd hop ddng mwon tién di hoc, xin doc phan
phu luc Q&A (https://bit.ly/2NknnSL) cta ching t6i,

va viéng trang mang cua Co Quan Consumer
Financial Protection Bureau vé tién mwon di hoc
dwoc x04: https.//studentaid.ed.qov/sa/repay-loans/forgive-
ness-cancellation.

Co Quan Consumer Action
www.consumer-action.org

Qua céc tai liéu huwéng dan, tiép can véi cong
ddng va lén tiéng bénh virc cho nguoi tiéu thu
v&i cac dé tai cu thé bang nhiéu tha tiéng khac
nhau, Consumer Action (Co Quan Tac Bong
Gioi T|eu Thu) ho tror ngwo’l tiéu thu thap cb bé
hong trén toan qudc cé sy tw tin vao cac quyén
cda ho trong thj trwérng va trong viéc gay dung
tai chanh thinh vwong.

Nguwi tiéu thu nén goi tho khiéu nai dén chuyén
vién cb van va gi¢i thiéu qua duwong day khén:
https //comp/a/nts consumer-action. org/forms/engl:sh -form hay
goi s6: 415-777-9635. Chuing t6i ¢ noi tiéng
Trung Hoa, Anh, va Tay Ban Nha

Tap hwéng dan nay la dw an kién thivc vé tai
chanh dwoc tai tro tr Quy Managing Money
Project cia Co Quan Consumer Action. (www.
managing-money.orq)
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