Gia nhap vao California
LifeLine va Tiet Kiém!
Dich vu dién thoai gia ré
giup gia dinh quy vi lién lac




California LifeLine la chuong trinh cung cap dich vu dién thoai néi
day thong thu‘o‘ng (dién thoai ban) hay dich vu dlen thoal khong
day gia ré cho cac gia dinh c6 muic thau nhap thap dua theo tiéu
chuan ctia California LifeLine. Ngu@i tiéu thu da diéu kién huéng
dich vu dién thoai California LifeLine chi trd mét khoan tién nhé
trong téng s6 phi tdn théng thudng dé két néi va sit dung dién
thoai hang thang.

Logi ich cua California LifeLine la gi?

California LifeLine tinh gia tién dién thoai rat thap. Phi tén dién thoai
hang thang sé tuy theo loai dich vu dién thoai n6i day (dién thoai ban)
hay khong day (dién thoai di dong) quy vi chon.

DICH VU DIEN THOAI NOI DAY

Tat ca cac hang dién thoai & California cung cap cho cu dan dich vu dién

thoai ban 16i xua déu cé chuong trinh California LifeLine.

Khach hang cé thé dugc nhan vao chuong trinh bang moét trong hai

cach sau day:

® C6 nhan trg cap chinh phu

® Muic thau nhap cia gia dinh ndm trong tiéu chuan an dinh cta
chuong trinh California LifeLine

Cac dich vu giam gia do Chwong Trinh California

LifeLine cung cap bao gom:

® Giam gia khi mé duong day: Cho khach hang mdi, khi da gia nhap
vao Chuang Trinh California LifeLine, quy vi sé dugc hoan tra lai hét
sO tién bang tin dung quy vi da dong ngoai trir $10 my kim hay dugc
hoan trd mét nla so tién tin dung hang dién thoai thudng tinh khi
m& dudng day cho dich vu California LifeLine, tly theo gia nao thap
hon.

® Giam lé phi dai hay chuyén dich vu dién thoai hién th&i sang
chuong trinh California LifeLine: Khi da dugc nhan vao California
LifeLine, quy vi tra: (1) $10, hay (2) mét nlra gia thudng Ié cho dich vu
m& dudng day hay déi dich vu, tuy theo gia nao thap hon.

® Giam gia dich vu hang thang: Gia dién thoai cia Chuong Trinh
California LifeLine khong dugc qua 50% gia binh thudng va gia déng
hang clia cong ty dién thoai cé cung cap dich vu California LifeLine.
Gia ca khac nhau gilta cac cong ty dién thoai. Gia dich vu déng hang
khéng gidi han s6 phut cho cac cd goi 6 khu vuc dia phuong. Gia
dich vu c6 gidi han cho 60 lan goi moéi thang khéng tinh s6 phut goi
& cac khu vuc dia phuong. Néu goi qua sé lan cho phép (hon 60 lan
moi thang), gia tinh mai lan goi 16 la 8 xu.
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® MG& thém sé dién thoai California LifeLine: Quy vi dugc mé thém
s dién thoai tht hai clia California LifeLine vdi gia ré, néu quy vi hay
Ngudi nao trong gia dinh can mét may danh chi truc tiép (TTY hay
TDD) khi dung dién thoai.
® La khach hang cta California LifeLine, quy vi khéng bi déng
cac lé phi sau: Lé philién bang Federal Universal Service, California
LifeLine Telephone Service, California High Cost Fund-A, California
High Cost Fund-B, California Advanced Services Fund, California
Teleconnect Fund, California Relay Service and Communications
Devices Fund, 911 Emergency System, State Regulatory Fee va cac
thué tiéu bang/dia phuang khac. Khach hang caa California LifeLine
cing khéng phai trd 1é phi lién bang (Federal Subscriber Line
Charge) hang thang.
Khi xin vao chuong trinh California LifeLine, quy vi sé van phai tra tién
cho dich vu dién thoai can ban va tién ma s6 dién thoai véi gid binh
thudng cho dén khi don xin ctia quy vi dugc chap thuan. (Quy vi hoi
hang dién thoai vé ké hoach tra tién khong bi tinh |5i dé giup tra cho
bat ky 1é phi m& s6 dién thoai va/hay tién dat coc nao.) Mot khi don da
dugc chap thuan, quy vi sé nhan dugc dich vu dién thoai gia ré tinh lai
tu ngay quy vi bat dau co dich vu dién thoai hay ngay quy vi ndp don
xin vao California LifeLine, tuy theo ngay nao tré hon va tién hoan tra sé
bang tién tin dung. Thém vao do, bat ky tién dat coc nao quy vi déng
cho dich vu dién thoai can ban déu sé dugc tra lai bang tién tin dung
trong hoa don cia quy vi. Néu s6 tién 1a $10 my kim hay nhiéu hon, quy
vi cO thé yéu cau hang dién thoai c6 Chuang Trinh California LifeLine gai
ngan phiéu tra lai so tién dé cho quy vi.

DICH VU DIEN THOAI KHONG DAY

Chuong trinh California LifeLine cling cé dich vu dién thoai khong day
(wireless telephone). Tuy nhién, cac hang dién thoai trudc tién phai nop
daon xin va dugc Nha Thanh Tra Tién ich Tiéu Bang California (California
Public Utilities Commission — CPUC) chap thuan cho cung cap dich vu
Lifeline gia ré -- dich vu gia ré cho ngudi du tiéu chuan & California. Quy
vi nén lién lac v6i hang dién thoai khéng day dé biét hang do6 c6 chuang
trinh California LifeLine hay khéng.
Dich vu dién thoai khéng day gia ré sé con tuy thudc vao hang dién
thoai va loai dich vu nao quy vi chon, bao gém:
® Giam tGi $15.00 cho cac dich vu cung cap tir 501 tGi 999 phut goi
moi thang néu hang dién thoai la ETC (Eligible Telecommunication
Carrier,) nghia la hang dugc tai trg bai chinh pha lién bang va tiéu
bang. Néu hang dién thoai khong phai la ETC, téng sé tién quy
vi dugc Chuang Trinh California LifeLine giam la $5.75 moi thang
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(khéng dugc gidam thém $9.25 tu chinh phu lién bang). (Hau hét,
khoéng phai tat ca, cac dich vu dién thoai khong day cé trong chuong
trinh California LifeLine déu cung cap 1,000 phut goi.)
® Giam tGi $23.00 cho cac dich vu cung cap 1,000 phat goi hay
nhiéu hon méi thang, néu hang dién thoai la ETC (Eligible
Telecommunications Carrier.) Néu hang khéng phai la ETC, tong s6
tién quy vi dugc California LifeLine gidam hang thang sé la $13.75.
Dich vu dién thoai khdng day phai cung cap t6i thi€éu 501 phat méi
dugc hudng gia ré ctia California LifeLine. Hang dién thoai cung cap
dich vu nao dudi sy tai trg cia chuong trinh California LifeLine khong
dugc budc khach hang phai mua cac dich vu gép chung video hay trit
liéu (data).
Cac gia dinh du tiéu chuan co thé nhan dugc gia ré, hay dugc tra lai
tién déng cho cac |é phi md&/khéi dong s6 dién thoai khong day, nhung
khéng dugc lam qua hai lan trong mét nam. Bat ky cac 1é phi phu troi
khac vé mé/khai dong khac thudng xay ra khi gia dinh déi hang dién
thoai, hang c6 thé mot 1a mién tinh tién hay tinh nguyén gia cho dich vu
ma/khai dong.
California LifeLine khéng gitip mua may dién thoai gia ré, nhung mét sé6
hang dién thoai cho khong may khi quy vi ky hgp dong khai ddng may
hay tai gia han hgp déng. (Hang dién thoai khong dugc yéu cau khéach
ky mot hgp dong dai hon hai nam.) Quy vi khéng bi tinh [& phi tra lai
may dién thoai néu quy vi trd trong ba ngay lam viéc, tinh tir ngay may
dugc khéi dong.
Quy vi dugc quyén lién lac mién phi, khéng gidi han vai nhan vién
ti€p khach bang ngdén nglt ma hang dién thoai da st dung dé ban hay
quang cdo dich vu California LifeLine.

Puwoc mién tra tién cho dich vu ngan so6 goi

Dich vu ngan s6 goi khdng cho quy vi hay bat c( ai khac goi s6 dién
thoai vién lién hay s6 dia phuong phai tra tién bang may dién thoai ban
clia quy vi. Quy vi van c6 thé nhan dugc sé goi vién lién va c6 thé goi
dugc s6 khong phai tra tién. Quy vi c6 thé goi sé vién lién bang cach
dung thé dién thoai tra tién trudc.

Mién dong tién dat coc cho dich vu can ban

La khach hang ctia California LifeLine, quy vi khéng phai tra tién dat coc
cho dich vu dién thoai cdn ban. Néu quy vi phai déng tién dat coc lic
ban dau khi m& dudng day va dang xin vao California LifeLine, tién dat
coc sé dugc hoan tra lai bang tin dung cho quy vi mét khi quy vi dugc
nhan vao chuang trinh California LifeLine.



California LifeLine giup gi duwgc cho nguoi bi
khiém thinh?
Néu gia dinh cia quy vi du tiéu chuan vao chuong trinh California
LifeLine va c6 ngudi nao trong nha bi diéc hay lang tai can mot may
danh chi truc tiép (TTY/TDD) dé dung dién thoai, quy vi ¢ thé dugc hai
dudng day dién thoai gia ré cta California LifeLine. V&i hai dudng day,
ngudi bi khiém thinh c6 thé lién lac bang dién thoai qua mot dich vu
truyén tin nhan dac biét.
Dé c6 hai dudng day dién thoai gia ré, quy vi phai hoi du cac diéu kién sau:
® Gia dinh ctia quy vi da cé duong day dién thoai California
LifeLine thi nhat.
® Ngudi bi khuyét tat trong gia dinh cia quy vi c6 va dung may
danh chii truc tié€p trong nha.
Néu may TTY/TDD khéng do chuong trinh Deaf and Disabled
Telecommunications Program (DDTP) cung cap, quy vi phai nop mét
gidy chiing clia bac si xac nhan quy vi hay mot nguai trong gia dinh can
may TTY/TDD dé dung dién thoai. (Lam ban sao géi di cing véi don xin.
Bung gdi ban chinh).
Mot s6 may dién thoai khéng day ciing cé chiic nang tuong xuing vai
TTY. Ngoai ra may dién thoai phai la may dién s6 (digital), thém nita may
cling can phai c6 16 cdm am thanh hay 16 cam tai nghe dudng kinh la
2.5mm va cé nat bam hay chon TTY trong phan “menu.” Khéong phai may
dién thoai dién sé nao cling dung dugc TTY. Quy vi nén hoi tiém ban
may dién thoai hay hang dién thoai, hoac tim dau hiéu TTY trén hop
dung may hoac trong sach chi dan st dung.

Toi bat dau dich vu California LifeLine ra sao?
Néu quy vi chua cé dich vu dién thoai nhung tin rang quy vi du tiéu
chudn dugc nhan vao California LifeLine, xin lién lac véi hang dién thoai
cung cap dich vu dién thoai trong khu vuc dia phuong quy vi &, néu quy
vi muén c6 dudng day dién thoai ban (coi trong cuén Trang Vang dién
thoai, muc“Telecommunications Carriers”) hay tim mot hang dién thoai
khéng day co trong chuong trinh LifeLine, néu quy vi muén dich vu
dién thoai di dong.

Nha Tién ich CPUC c6 trang mang huéng dan (www.californialifeline.
com/vi/provider_search) dé giup ngugi tiéu thu tim cong ty dién thoai
nao cung cap dich vu dién thoai gia ré cia Chuong Trinh California
LifeLine (c6 day hay khong day) dua trén sé khu buu chinh (Zip code)
ho cu ngu. Doi véi dich vu dién thoai khong day, trang nay cung liét ké
danh sach tung loai dich vu clia cong ty dién thoai cung cap, sé phut,


http://www.californialifeline.com/vi/provider_search
http://www.californialifeline.com/vi/provider_search

tin nhan ch, trir liéu (data) va gia ca. Xin nhan vao tén clia céng ty dién

thoai néi Ién trong khung clia s6 cung vGi s6 dién thoai, trang mang cla
cong ty va ngén ngu cong ty cung cap trong trudng hgp quy vi cé thac

mac hay da san sang muén ghi danh.

DICH VU DIEN THOAI NOI DAY

Khach hang méi thiét 1ap dich vu dién thoai néi day va nép daon xin vao
California LifeLine sé phai tra gia ca binh thudng trudc, cho dén khi don
dugc chap thuan. Quy vi sé phai tra tién ma so6 dién thoai véi gia binh
thudng va tra bat ky cac tién dat coc nao cho dich vu dién thoai can ban,
nhung hang dién thoai cé ké hoach tra gép khong tinh |Gi sé gitp quy
vi trd cac phi tén nay. Mot khi da vao LifeLine, quy vi sé dugc hoan tra

lai cdc khoan tién trén bang tién tin dung tinh tir ngay quy vi bat dau cé
dich vu dién thoai hay ngay quy vi nép don xin vao California LifeLine,
tuy theo ngay nao tré hon. Quy vi cling sé dugc hoan tra lai tat ca sé tién
bang tin dung ngoai trir $10 my kim hay mot ntia gia tién hang dién
thoai thudng tinh dé€ bac dudng day, tuy theo gia nao thap hon. Va quy
vi cling sé dugc hoan trd bang tin dung cac s6 tién dat coc cho cac dich
vu dién thoai can ban.

Né&u quy vi da co6 san dich vu dién thoai néi day dia phuong, xin goi cho
hang dién thoai & s6 c6 trong héa don dién thoai hang thang va néi
quy vi muén xin vao dich vu California LifeLine. Mot khi da dugc nhan
vao California LifeLine, quy vi sé chi tra 1& phi nhé mét lan duy nhat dé
chuyén truong muc tu dich vu binh thudng sang California LifeLine. Tién
béi hoan bang tin dung sé cho vao trong truang muc dién thoai clia
quy vi tinh tir ngay quy vi da nép don xin vao California LifeLine.

DICH VU DIEN THOAI KHONG DAY

Khach hang méi muén mé dich vu dién thoai khéng day va muén

xin vao chuang trinh California LifeLine c6 thé dgi dén khi vao dugc
Chuong Trinh LifeLine r6i méi ma dich vu dién thoai khong day. Quy vi
nén hoi hang dién thoai cé can phai mé dich vu dién thoai binh thudng
trudc, hay phai chd cho dén khi dugc vao LifeLine r6i méi ma dich vu
dién thoai khéng day, vi thud tuc mé dich vu khac nhau cho ting hang
dién thoai.

Né&u quy vi ban dau phai ma dich vu binh thudng va phai tra gia ca
thong thudng trudc, va khi vao LifeLine, cac chi phi nay sé dugc hoan tra
lai bang tién tin dung tinh tir ngay dich vu dién thoai bat dau hay ngay
quy vi ndp don xin vao California LifeLine, tuy theo ngay nao tré hon.
Néu quy vi vao dugc California LifeLine trudc, gia sé dugc giam sé bat
dau ngay vao trong dich vu khéng day da ma.



Néu quy vi da c6 dich vu dién thoai khong day véi hdang dién thoai cé
trong chuong trinh California LifeLine, quy vi lién lac vSi hang dé biét
loai dich vu nao cua California LifeLine dugc giam gid. Quy vi phai chon
loai dich vu du tiéu chuan dugc gia ré cta California LifeLine. Mot khi da
dugc Califonia LifeLine chap thuan, tién dién thoai sé dugc giam tinh tir
ngay quy vi dugc chap thuan.

Ngudi ndp don xin dich vu dién thoai khéng day can phai cho trong
thdi gian dong bang (freeze) la 30 ngay. Nguai tiéu thu xin vao Chuaong
Trinh California LifeLine bang hang dién thoai khong day khéng dugc
ghi danh véi hang dién thoai khac trong 30 ngay, day la thai gian co
quan hanh chinh ctia chuong trinh can dé tién hanh thu tuc ctu xét don
xin va dua ra quyét dinh cudi cing. Hang dién thoai phai thong bao cho
khach hang clia ho biét vé cac quy dinh lién quan dén vu 30 ngay dong
bang nay.

MOI GIA DINH CHi PUCC MO MQT DUGNG DAY LIFELINE
Moi gia dinh chi dugc chon mét trong hai dich vu dién thoai gia ré clia
Chuang Trinh Lifeline, chon dién thoai cé day trong nha hay dién thoai
di dong, nhung khéng dugc 6 ca hai. Chi cé gia dinh nao dud tiéu chuan
dugc nhan vao Chuang Trinh California LifeLine va cé ngudi séng chung
can thiét bi nhan tin chit qua dién thoai (TTY/TDD) méi dugc co hai
dudng day dién thoai gia ré cua Lifeline. Dich vu gia ré nay chi cho nguai
chu gia dinh chinh thuc. Gia dinh khéng dugc huéng gia ré tir nhiéu
cong ty dién thoai. Gia ré nay khéng dugc sang nhugng cho ngudi khac.

THU TUC CUU XET HO SO XIN VAO CALIFORNIA LIFELINE
Hang dién thoai cung cap dich vu California LifeLine sé thong bao cho
Van Phong Hanh Chinh California LifeLine ctia Nha Tién ich CPUC. Van
Phong Hanh Chinh sé chap thuan hay bac don xin cta quy vi dua trén
bao cao cla quy vi. Van Phong sé g&i cho quy vi mot mau don cla
California LifeLine trong phong bi mau héng. Quy vi dién don trén mang
bang cach dung ma s6 ca nhan (PIN - personal identification number)
c6 ghi trong mau don hay g6i don da hoan tat dén dia chi cho san trudc
hay dung thai han chot ¢é in trong mau don (khoang 44 ngay). Bung
gé&i don da dién t6i hang dién thoai clia quy vi.

Quy vi c6 thé chon loai tiéu chuan nao dé dugc vao California LifeLine,
loai nhan trg cap chinh pht (“program-based”) hay loai dua trén muc
thau nhap (“income-based”) clia quy vi. Quy vi chi can dung mot trong
hai cach nay dé biét minh du tiéu chuan hay khong — Dung dung ca
hai. (Xin xem bang tiéu chuin & phan ké).



Quy vi sé nhan dugc mét 1a tho tirVan Phong Hanh Chinh ctia California
LifeLine théng bao quy vi dugc nhan hay bi ti chéi. Néu don clia quy vi
bi bac, quy vi sé tiép tuc tra tién dién thoai vdi gia thudng 1é (néu quy vi
da mé dich vu dién thoai trudc khi xin vao chuong trinh).

Téi c6 di tiéu chuin dé dwoc vao chuong trinh
California LifeLine khong?

Céac khach hang phai hoi da tiéu chuan dua trén mét trong hai yéu t6,
c6 nhan trg cap chinh phu, hay dua trén muic thau nhap dé xin vao dugc
California LifeLine:

LUA CHON 1: XAC NHAN DUA TREN MUC THAU NHAP

Hoan tat phan “Program-based” trong mau don néu quy vi sé dugc
nhan vao California LifeLine dua trén gidy chiing quy vi c6 nhan bat ky
chuong trinh trg cap chinh phd nao liét ké trong don. Quy vi chi té den
vao cac 6 tron ké bén chuong trinh trg cap nao gia dinh clia quy vi dang
hudng. Quy vi can cé gidy xac nhan cé nhan trg cap, dinh kém gidy xac
nhan nay véi don xin vao California LifeLine. Gidy xac nhan hop 1é la

cac ban bao cdo vé tién nhan trg cap clia nam nay hay nam ngodi, tho
théng bao hay tha chap thuan ctia chuong trinh trg cap dé, thé trg cap
xa hoi, hay cac van ban chinh thic clia chuong trinh cho biét quy vi hay
gia dinh clia quy vi dugc huéng trg cap.

LUA CHON 2: XAC NHAN DUA TREN MUC THAU NHAP

Néu khoéng nhan bat ky cac chuong trinh trg cap chinh pha nao, quy vi
phai nép dan xin vao California LifeLine dua trén muc thau nhap cula gia
dinh quy vi. Dién hét phan “Income-Based” trong don. Quy vi phai cung
cap gidy t& chliing minh tién thau nhap téng cdng cla gia dinh quy vi
phai trong hay dudi muc t6i da do Chuong Trinh California LifeLine an
dinh. Giay chiing minh muic thau nhap hop 1é bao gom ban sao trang
dau cua giay khai thué thau nhap nam ngoai, ban bao cao thau nhap
hay cui ngan phiéu luong trong ba thang lién ti€p clia nam ngoai, ban
bao cdo trg cap clia cac chuong trinh nhu An Sinh Xa Ho6i, Cuu Quan
Nhan, that nghiép, béi thudng lao déng, v.v. hay cac gidy chiing minh
muc thau nhap hang nam cua gia dinh quy vi.

Lam ban sao tat ca cac gidy to trudc khi géi di chung véi don. Dling gai
ban chinh.

Quy vi cling can phai cho biét vé tinh trang cu ngu ctia quy vi (& tam hay
& ludn), ngay thang nam sinh va bon sé cuéi thé An Sinh Xa Hoi hay S6
Thé Can Cudc clia BO Lac. Bia chi nha quy vi dung dé dién don phai la
nai quy vi chinh thiic & d6, va quy vi hién chua trong chuong trinh dién



thoai gid ré cta California LifeLine. Quy vi khéng phai la ngugi nhan su
bao boc tai chanh cua ai trong gidy khai thué thau nhap ctia ngudgi do.
Ai da co California LifeLine, nhung néu trong nha c6 ngusi dung may
TTY sé c6 thé dugc hai dudng day dién thoai gia ré cua California
LifeLine.

DUA TREN CHUGONG TRINH TRO CAP (PROGARM-BASED)
Quy vi dud tiéu chuan vao California LifeLine néu quy vi hay ngudi nao
trong gia dinh c6 nhan bat ky cac chuong trinh trg cap chinh pht sau
day:

Bao hiém y té Medicaid/Medi-Cal

Tro cap khuyét tat SSI (Supplemental Security Income)

CalFresh Program, trudc day c6 tén la chuong trinh Food Stamps
Tribal TANF

Phiéu sita WIC (Women, Infants and Children Program)

Chuong trinh LIHEAP (Low Income Home Energy Assistance
Program)

Chuong trinh Section 8 hay Federal Public Housing Assistance
Chuong trinh com trua mién phi, khéng phai gidm gia NSLP
(National School Lunch Program)

Chuong trinh Bureau of Indian Affairs General Assistance
Chuong trinh Head Start Income Eligible (chi cho cac B Lac)

Chuong Trinh Cap Phat Thuc Pham Cho Khu Bdo Tén Thé Dan Hoa
Ky FDPIR (Food Distribution Program on Indian Reservation)

® Chuong trinh Huu Bong Cho Cuu Quan Nhan va Ngudi Séng Sét -
Federal Veteran and Survivors Pension Benefit Progam
® Chuong trinh TANF (Temporary Assistance for Needy Families),
ciing co tén la:
< Chuong trinh CalWORKS (California Work Opportunity and
Responsibility to Kids)
% Chuong trinh StanWORKS (Stanislaus Work Opportunity and
Responsibility to Kids
< Chuong trinh WTW (Welfare-to-Work)
< Chuong trinh GAIN (Greater Avenues for Independence)



DUA TREN MUC THAU NHAP (INCOME-BASED)

Quy vi d0 tiéu chudn vao California LifeLine néu muc thau nhap téng
cdng trudce khi trir thué chia gia dinh quy vi khong qua cac muic an dinh
dudi day:

Thu Nhap Hang Nam

1-2 ngudi $28,700
3 ngudi $32,600
4 nguoi $39,700
. e o Cong thém $7,100 cho méi nguai
Thém moi ngudi (trén 4 nguai) Va0 con s& $39,700

* C6 hiéu luc tirthdng 6/1/20 cho dén 5/31/21.

Buong don xin vao Chuang Trinh Lifeline dua theo bang tiéu chuan
muc thau nhap can phai cung cap gidy to chliing minh nhu giay khai
thué va/hay cui ngan phiéu luong dé hoi da diéu kién. Lam ban sao cac
giady nay trudc khi gai di cing véi t& don. Bliing gai ban chinh.

Tién thau nhap cua gia dinh bao gom tat ca cac tién kiém dugc ctia moi
ngudi trong gia dinh c6 dong thué hay khong déng thué. N6 bao gom,
nhung khéng gidi han:

Luong gio va luong thang

Tién 10i va tién chia 1oi (dividends)

Chu cap phdi ngau cii sau khi ly di (alimony) va chu cap con cai
Tién tai trg, qua, tién phat xai vat va tién thu lao (stipends)

Tién An Sinh Xa Héi va huu béng

Tién tro cap chinh phu

Tién cho thué

Tat ca tién luong trad bang tién mat va khong phai tién mat (bao
gom nghé tu do)

Mot “gia dinh” bao gém bat ctr ca nhan hay nhém ngudi séng chung vai
nhau trong cing mét dia chi nhu la mot don vi kinh té. Mot gia dinh cé
thé bao gom than nhan hay khéng phai than nhan. Mot “don vi kinh té”
bao gém tat ca ngudi I6n (18 tudi tré 1én) c6 déng gop va chia sé chung
tién thau nhap va cac phi tén trong nha. Néu mét ngudi I6n khdng c6
hay c6 thau nhap thap, va séng chung véi ngudi nao nuéi 6ng hay ba ta,
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ca hai sé dugc coi nhu la phan t trong cing mét gia dinh. Tré em duéi
mudi tam tudi séng vai cha me hay ngudi giam hd duoc coi nhu la phan
t’ trong gia dinh cGia cha me hay ngudi giam hé.

CHUNG MINH THAU NHAP

Giay ching minh thau nhap dugc chap nhan bao gobm mot hay han mot

dudi day:

® Gidy khai thué tiéu bang, lién bang hay bé lac ctia nam ngoai

® Ban bao cao tién luong chia s& lam hay cac cui ngén phiéu luong
ba thang lién tiép trong 12 thang

® Giay chiing minh chu cap con cai

® Ban bao cao nhan trg cap An Sinh Xa Héi, Cuu Quan Nhén, luong
huu/huu béng, tién that nghiép hay tién béi thuéng lao déng

® Giay ly di chinh thuc

® Cac giay to khac chiing minh thau nhap cua quy vi

Cw dan Vung Pat B¢ Lac

Néu quy vi séng trong vung dat dugc chinh quyén lién bang céng nhan
la Vung Dat Bo Lac, gia dién thoai con ré hon niia va né cé thé xudng
thap t&i $0 méi thang. Quy vi nén lién lac véi hang dién thoai néi day va
hang dién thoai khong day c6 cung cap California LifeLine dé biét thém
vé gia ca cho chinh xac.

Quy vi hoi hang dién thoai cung cap California LifeLine vé dich vu
Enhanced Lifeline hay Tribal Lands Lifeline khi quy vi xin vao Chuong
Trinh California LifeLine. Hang dién thoai c6 thé yéu cau quy vi phai
cung cap thém cac tin tléic nhu tén ctia vung dat bo lac quy vi cu ngu.
Thu tuc ghi danh vao dich vu Enhanced Lifeline va Tribal Lands Lifeline
khac nhau tuy theo méi hang dién thoai. Mét s6 hang chi can lam thu
tuc mét 1an khi quy vi ndp don xin vao Enhanced Lifeline qua su chap
thuan ctia Van Phong Qudn Tri Chuang Trinh California LifeLine. Mot

s6 hang khac doi hai quy vi phai ndp don hai lan, trudc tién phai dugc
California LifeLine chap thuan. Sau do, dich vu California LifeLine sé yéu
cau quy vi dién dan xin vao Tribal Lands va gi lai don da dién dé duoc
gia dién thoai that ré.

T6i phai 1am gi dé tiép tuc trong Chwong Trinh

California LifeLine?

Tat ca nhing ai da dugc vé Chuang Trinh California LifeLine phai ching
minh méi ndm ho van du tiéu chuan. Quy vi khéng can gai gidy ching
minh muc thau nhap hay gidy nhan trg cap chinh ph.
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M®&i nam, Van Phong Hanh Chinh ctia California LifeLine sé g&i dén

quy vi mau don xin tai gia han 105 ngay truéc ngay hét han. Pon xin

tai gia han sé gdi tdi trong bao tha mau héng. PE van con dugc trong
chuong trinh, ct cach 12 thang, quy vi dién vao moét trong hai phan
“Program-based” (c6 nhan trg cap chinh phu) hay “Income-based” (mtic
thau nhap) trong don xin tai gia han. Quy vi c6 thé dién don trén mang
dién toan hay géi qua duong buu dién va Van Phong Hanh Chinh cla
California LifeLine phai nhan dugc dan xin tai gia han nay dung thgi han
c6 in trong don.

Néu quy vi hién dang nhan bat ky cac trg cap clia chinh phd nao, xin
dién hét phan “program-based” trong don xin tai gia han.

Néu quy vi khdng nhan bat ky cac chuong trinh trg cap nao clia chinh
phu, quy vi phai dién hét phan“income-based” trong don xin tai gia han.
Néu quy vi hay ngudi nao trong gia dinh bi khiém thinh va quy vi ¢é hai
duong day California LifeLine, quy vi cling phai dién hét phan pht hop
trong don dé van dugc gia ré cho ca hai dudng day.

Diéu rat quan trong la quy vi can phai g&i don da dién téi Van Phong
Hanh Chinh ctia California LifeLine dung thai han da ghi trong don.
(Hoan tat dién don trén mang hay géi qua dudng buu dién trudc ngay
hét han, dé don dén kip thai.) Pon dén tré sé khéng dugc cliu xét.

Néu dén ngay hét han ma quy vi khong chiing minh dugc quy vi van du
tiéu chudn, hang dién thoai clia quy vi sé:

® BOo tén quy vi ra khdi trong chuong trinh California LifeLine;

® Ddidich vu ctia quy vi sang dich vu gia binh thuéng;

® C6 thé yéu cau quy vi phai déng tién coc.

Quy vi nén théng bao cho hang dién thoai cung cap dich vu California
LifeLine biét néu quy vi khdng con du tiéu chuan caa California LifeLine
hay dugc sé dién thoai thi hai ctia California LifeLine, hodc quy vi c6 thé
phai tra lai so tién khac biét gilta gia ré quy vi nhan dugc va gia khéng
bét cho dich vu binh thudng.

Bi diéc hay khiém thinh

Né&u quy vi yéu cau c6 sé dién thoai thi hai ctia California LifeLine cho
ngudi bi diéc hay khiém thinh trong gia dinh, quy vi phai dién hét phan
phu hgp trong mau don hay gidy xac nhan, lam theo cac chi dan trong
dan dé quy vi biét c6 can dinh kém gidy ching clia bac sy xac nhan
ngudi d6 can mot may danh chit tu dong, hay TTY.

Cac gidy to quy vi gdi di sé khong dugc hoan tra, vi thé nén géi ban sao,
dung ga&i ban chinh.

12



Toi nén chon loai dich vu dién thoai nao?

Chon loai gia d6ng hang (flat rate) néu mdi ngay quy vi goi s6 dia
phuong ba lan hay hon. Dich vu goi chiing muc (measured rate) sé tot
hon néu moi ngay quy vi chi goi mét hay hai lan.

Lé phi dugc tinh thém cho cac s6 goi viing 1an can. S6 goi vung 1an can
la s6 quy vi goi téi khu vuc ngoai viing dia phuang ctia quy vi nhung
khong xa da dé dugc coi la s6 vién lién. Gia ca goi vung lan can tuy theo
goi di dau va lic may gid. Quy vi nén xem trong cudn nién giam dién
thoai dé biét gia ca. Cac dich vu dé chon khac nhu kiém soét s6 goi dén
(caller ID), s6 goi thit ba hién Ién (call waiting) va tin nhan sé phai tra
thém tién.

Cac loai dich vu dién thoai khong day thudng bao gém luén cac cu

goi toan quéc vi né cling nam trong dich vu cong ty dién thoai cung
cap. Quy vi nén dung céc tinh nang trong trang mang ctia Nha Tién ich
CPUC dé€ so sanh song song cac dich vu dién thoai khong day véi nhau
(www.californialifeline.com/vi/provider_search) —trang mang so sanh
s6 phat, tin nhan chir, d liéu cung Ung va gia ca. D€ sir dung tinh nang
cla trang mang nay, quy vi danh so6 Zip code vao trong khung dé “Cell
Phone Service” (Dich Vu Dién Thoai Di Dong) va sau d6 nhan vao nut
“Compare” (So sanh) & bén phai trang cho méi loai dich vu quy vi muén
so sanh (so sanh téi da la ba dich vu cing moét lac).

Tai gia han California LifeLine hang nam

M&i nam, quy vi phai dién vao mau don dugc gai dén dé xin tai gia han.
Quy vi phai “tu-chiing minh” [a minh van da tiéu chudn bang cach hoan
tat mau don ngén (dién trén gidy hay trén mang dién toan) va gai di
trudc ngay han chot. Nha Tién ich CPUC khong budc quy vi phai ndp cac
gidy chiing minh muic thau nhap hay gidy c¢é nhan trg cap chinh phu khi
quy vi xin tai gia han.

Cac dich vu nao khong c6 trong Chuwong Trinh
California LifeLine?

DICH VU DIEN THOAI NOI DAY

Goi s6 vién lién khéng nam trong Chuong Trinh California LifeLine cho
cu dan. Lé phi goi s6 vién lién cao hon goi s6 dia phuong va tién c6 thé
tang lIén nhanh chdéng. La khach hang cua California LifeLine, quy vi cé
thé goi s6 vién lién nhung sé khéng nhan dugc gia ré.

Néu dugc nhan vao California LifeLine, quy vi c6 dich vu mién phi“toll
blocking” dé ngan khéng cho quy vi hay ngudi nao dung dién thoai
ban cla quy vi dé€ goi s6 vién lién hay s6 vung lan can phai tré tién. Quy
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vi van c6 thé nhan dugc cac s6 vién lién goi vao va quy vi c6 thé goi s6
vién lién bang cach dung thé dién thoai tra tién trudc.

Cac dich vu tién Igi (convenience features) khac khong c6 trong
California LifeLine. La khach hang cua California LifeLine, quy vi c6 thé
chon mua cac dich vu tién Igi nay nhu “call waiting” hay “caller ID,” nhung
quy vi sé khéng dugc bét tién. Trude khi dat mua bat ky cac dich vu tién
lgi theo s& thich nao, quy vi nén can nhac tién tra cé dang véi so lan s
dung hay khoéng.

Gan mot 6 cam day dién thoai mdi (outlets) khéng nam trong Chuong
Trinh California LifeLine. California LifeLine giam Ié phi m& dudng day
dé quy vi bat dau dich vu dién thoai. Tuy nhién, néu khéng c6 § cam day
dién thoai trong nha, quy vi phai tu trd riéng cho hang dién thoai t&i lam
6 cam day dién thoai cho quy vi.

Ghi chu: Chiéu theo luat cua tiéu bang California, chti nha phai cung
cdp mot 6 cam day dién thoai cho méi can hé cho thué.

DICH VU DIEN THOAI KHONG DAY

Dich vu dién thoai khéng day thudng cung cap cac sé goi toan quac,
“caller ID” va hép tha nhan tin. M6t vai dich vu cho nhan tin bang chi
trong mot s6 khu vuc ndi dia. Quy vi nén héi hang dién thoai dé biét
chinh xac cac loai dich vu hang cung cap. California LifeLine khéng giam
gia cho cac dung cu nghe deo tai.

D¢ biét thém chi tiét

Nha Thanh Tra Tién ich Cong Céng California (The California Public
Utilities Commission), ca quan diéu hanh cac dich vu tién ich cla chinh
quyén tiéu bang, gidm sat chuong trinh Lifeline. Néu vu khiéu nai clia
quy vi khéng thé giai quyét dugc v6i hang dién thoai hay véi Van Phong
Hanh Chinh ctia Chuong Trinh California LifeLine, xin lién lac v&i Chi
Nhanh Khach Hang Su Vu (Consumer Affair Branch) cia CPUC tai 505

Van Ness Ave., San Francisco, CA 94102. Bién thoai: 800-649-7570 hay
415-703-1170. Fax: 415-703-1158. E-mail: consumer-affairs@cpuc.ca.gov.

Trang mang Van Phong Hanh Chinh cia California LifeLine
(California LifeLine Administrator), www.CaliforniaLifeLine.com/

Vi, gdm ¢6 cac tin tuc phé thong vé chuang trinh California LifeLine,
cac mau don va huéng dan, tra |3i cac cau hoi thong thuong, liét ké
danh sach cac hang dién thoai va két ndi vao trang mang tin tuc cta
CPUC. Muén xin vao chuang trinh, goi s6 Trung Tam California LifeLine:
866-272-0349 (tiéng Anh) hay 866-272-0350 (tiéng Tay Ban Nha) hoac
866-272-0355 (ti€ng Viét). D€ héi vé tinh trang don da ndp, xin goi Van
Phong Hanh Chinh California LifeLine s6: 877-858-7463 (Tiéng Anh/Tay
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Ban Nha), 888-765-1569 (tiéng Viét) hay 888-858-7889 (TTY).

Chuong trinh California Telephone Access cung cap thiét bi truc tiép

truyén tin va cac dich vu cho ngudi bi gidi han vé nghe, nhin, ctr déng

hay phat am. Tiéng Anh: 800-806-1191 (néi); 800-806-4474 (TTY). Tiéng

Tay Ban Nha: 800-949-5650 (noi); 844-867-1135 (TTY).

Co Quan Tac Pdng Gidi Tiéu Thu (Consumer Action), c6 van, hudng

dan ngudi tiéu thu téi cac co quan chuyén phu trach khiéu nai va phat

hanh cac 4n ban gido duc mién phi cho ngugi tiéu thu. Cé néi tiéng

Hoa, Anh va Tay Ban Nha. Dién thoai: 415-777-9635. Webmail: https://

complaints.consumer-action.org/forms/english-form.

Quy vi nén goi cho cdng ty dién thoai dia phuong dé biét thém chi

ti€t hay dé xin vao Chuong Trinh Dién Thoai Gia Ré California LifeLine

cho dién thoai néi day (& nha) cia quy vi. S6 dién thoai clia cong ty cé in

trén hoa don dién thoai hay dudi tiéu dé “Telecommunication Carriers”

trong cuén Trang Vang nién giam dién thoai.

Hang AT&T la cong ty dién thoai Ién c6 cung cap Chuong Trinh Dién

Thoai Gia Ré California LifeLine:

® AT&T California: May hoi am tu dong cua California LifeLine (tin tuc
vé tiéu chuan dé dugc vao Lifeline): 800-446-5651 (ti€éng Anh)/800-
882-0521 (tiéng Tay Ban Nha)/888-765-1566 (tiéng Hoa). Dat dich vu:
800-288-2020 (tiéng Anh)/800-870-5855 (tiéng Tay Ban Nha)/800-
281-2288 (tiéng Hoa)/800-651-5111 (TTY).

Dé biét chi tiét lién lac véi cac cong ty dién thoai ndi day va khong day,

xin viéng www.californialifeline.com/vi/provider_search va danh s6

Zip code cuia quy vi vao trong tiéu dé “Home Phone Service” (Dich Vu

Dién Thoai Trong Nha hay “Cell Phone Service” (Dich Vu Dién Thoai Di

Dong). Néu quy vi khéng ¢ mang Dién Toan, xin lién lac véi Trung Tam

California LifeLine G s6: 866-272-0349 (tiéng Anh), 866-272-0350 (tiéng

Tay Ban Nha) hay 866-272-0355 (tiéng Viét).
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Consumer Action

WWW.consumer-action.org

Qua phuang thic hudng dan ngudi tiéu thu bang cac tai liéu, tiép can
cdng dong va la tiéng ndi bénh vuc cho nguai tiéu thu trong cac van
dé cu thé véi nhiéu ngoén ngl khac nhau, Co Quan Consumer Action
khuyén khich ngudi tiéu thu thap cé bé hong trén toan qudc viing tin

vao quyén va ca hoi thinh vugng ctia ho.

Pudng day khan tim ¢é van va gidi thiéu
Xin quy vi gdi tho khiéu nai dén dudng day cé van va gidi thiéu tai trang

mang khan: https://complaints.consumer-action.org/forms/english-
form hay goi s6 415-777-9635

Chung t6i c6 noi tiéng Hoa, Anh va Tay Ban Nha

Consumer Action bién soan dn ban nay véi su hop tdc cua
AT&T California.
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