A Consumer Action Guide

Doi Phé vai COVID-19

Phan Biét giira tin xac that va hu cau vé vaccine

Khing hodng COVID-19 van dang thach thic moi
ngudi trong ching ta, va la tham trang cho nhiéu
ngudi. Cach duy nhat hia hen con dudng tré lai doi
song binh thudng la thudc chich nglra COVID-19. Khi
hang triéu ngudi & My da dugc chich nglia an toan,
nhung hang triéu ngudi khac van chua chich, trong
do c6 rat nhiéu ngudi quyét dinh khéng chich, vi ho
tin vao cac tin khong chinh xac hay dau déc.

Hudng dan nay dugc xuat ban dé gitip quy vi:
B Vuact qua cac chéng doi dé di chich ngura.
M Giai thich tai sao ngudi ta can nén chich ngta

B Nhan ra va ngan chan cac tin tuc sai lac/dau déc
vé thuéc chich nglia

Bl Di chich nguia
Vuot qua cac chéng doi

Mang dién toan va mang xa hoi gitp truyén tai tin
tuc — ngay ca khi tin khong chinh xac hay dau doc -
va truyén di rat nhanh. Cac tin don phat tan va cac tin
tic khong ching ¢é truyén tai rong rai trén muc tin

dang ctia Facebook, Twitter, va trong cac co quan
truyén thong thién vi hay thi hi€u khién rat khé dé
ngudi ta phan biét gilra su that va vién tudng.

Dudi day la mét vai thi du vé hiéu sai léch vé
COVID-19 rat pho thong:

Téi da bi nhiém COVID, vi thé t6i khéng
can phai chich ngira.

Cho du ngudi nao da tiing bi nhiém siéu vi tring
coronavirus, ho van can nén chich ngtia. Trudc tién,
hé théng khang thé duoc tao ra sau khi bi nhiém
dich nay khéng manh nhu khang thé do thudc chich
ngUa tao ra. Hon nira, muc khang thé ti thuéc chich
nglia cang cao chiing nao, co thé dugc bao vé lau
han chiing dé va né sé tao vong vay chéng d& cac
siéu vi trung bién thé khac dang lay lan (https://
www.healthline.com/health-news/why-you-need-to-get-vaccinated-
even-if-youve-already-had-covid- 19#Experts-react-to-Pauls-statement).

Thudc chich ngura chich siéu vi trung coro-
navirus vao nguoi cla toi.
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Khéng mét thuéce chich ngira nao dugc chap thuan &
Hoa Ky c6 mang siéu vi trung séng gay ra COVID-19.
Nghia la thudc chich ngira COVID-19 khong thé lam
quy vi bi bénh vi COVID-19 (https.//vietnamese.cdc.gov/coron-
avirus/2019-ncov/vaccines/facts.html). Cac triéu chiing nhe sau
khi dugc chich ngtia nhu s6t, la cac dau hiéu binh
thudng cho biét co thé dang tao su bao vé chéng lai
siéu vi trung gay ra COVID-19. Vi thudng phai mat hai
tuan cho ca thé tao chat khang thé sau khi chich mi
cudi cling, nén ngudi dugc chich cé thé bi nhiém
siéu vi trung coronavirus trudc khi hay ngay sau khi
chich ngura va van bi bénh.

Thuéc chich nguia da dugc bao chéra
nhanh qua, né khong thé an toan.

Thudc chich ngtra tuy dugc bao ché ra nhanh chéong
dé dap ung véi nan khiing hodng stic khée toan cau,
nhung cac khoa hoc gia da khong bat dau véi con s6
khéng; cudc nghién ctu dang sau cac thudc chich
nglia da dugc thuc hién cad may thap nién trudc do.
Tién tai trg ($12.4 ty My kim cla chinh pht lién bang
vao thang 12, 2020), chu tam cong viéc, va Vién
Nghién Ciu Stic Khde Quéc Gia da ho trg va cung
cap cac nguon tai liéu dé khai trién thudc chich ngura
COVID-19 dugc an toan va hiéu nghiém (https.//khn.org/
news/article/ask-khn-politifact-how-can-covid-vaccines-be-safe-when-
they-were-developed-so-fast/).

Thudc chich ngtra 1am co thé t6i c6 phan
ing va c6 thé de doa dén tinh mang toi

Bi phan Uing thudc dén do de doa dén tinh mang rat
khé xay ra. Gan 200 triéu ngudi & Hoa Ky da chich
ngua it nhat Ia mét mai va ho khéng bi gi ca (tinh tu
thang bay 2021) (https.//covid.cdc.gov/covid-data-tracker/#vacci-
nations). Trung Tam Kiém Soat va Phong Ngura Bénh
Dich CDC uéc doédn chiing anaphylaxis (s6c thuéc) la
moét loai di ing de doa dén tinh mang xay ra cu
trong mét triéu liéu mai c6 cho 11 trudng hop. Vi
phan Ung thudng xay ra ngay sau khi chich ngta, do
dé, nhirng ai viia chich ngla xong, phai ngéi dé duoc
quan sat téi thiéu la 15 phut, trong thdi gian nay néu
¢6 di Ung xady ra, ngudi da chich ngura sé dugc chira
tri bang thudc epinephrine (EpiPen) (https.//www.health.
harvard.edu/blog/covid-19-vaccines-safety-side-effects-and-coinci-
dence-2021020821906).

Thuéc chich ngira COVID sé thay d6i nhiém
sac thé DNA cua toi

Ca hai loai thudc chich ngtra COVID-19 mRNA (https.//
vietnamese.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/
mrma.html) va véc ta siéu vi trung (viral vector) gia
(https.//vietnamese.cdc.gov/coronavirus/2019-ncov/vaccines/different-
vaccines/viralvector.html) dem cac hudng dan (nguyén liéu
di truyén) dén cac té bao clia chung ta dé bat dau
tao su bao vé chéng lai siéu vi tring gay ra COVID-19.
Tuy nhién, nguyén liéu nay khdng bao gid vao hat
nhan cda té bao, noi nhiém sac thé cda quy vi dugc
luu trir. Nghia la nguyén liéu di truyén trong thu6c
chich ngtra khéng thé anh huéng hay phan tng véi
nhiém sac thé DNA cua quy vi.

COVID-19 khéng té gi hon cim mua, va vi
toi khong chich ngtra caim hang nam, nén
t6i khéng can thuéc chich ngira nay.

Tuy ddng la mot sé ngudi bi nhiém COVID-19 may
man chi bi triéu ching nhe, nhung khéng ding néu
ndi rang siéu vi trung coronavirus khéng té gi hon
cum thudng. Trung Tam CDC (https.//www.cdc.gov/flu/symp-
toms/flu-vs-covid19.htm) da tim thay siéu vi trung COVID
lay lan dé han cim, né gay ra nhiéu bénh nghiém
trong hon cho con ngudi, né tiém an trong ngudi lau
hon trudc khi cac triéu chiing xuat hién, l1ay 1au hon
va hau qua ngudi bi nhiém sé bi cac triéu ching lau
dai. Dua theo trr liéu ctia Nha Su'Vu Cuu Quan Nhan
Hoa Ky cho thay nhirng ngudi bi chét vi COVID-19 Ién
dén gan gap 5 lan nhiéu hon nhiing bénh nhan chét
vi ciim, cé nguy cd phai thd bang may thé gap 4 lan
nhiéu hon, phai nam trong phong khan truong (ICU)
trong bénh vién cao hon gan gap 2.5 lan, va nam
trong bénh vién trung binh ba ngay lau hon nhiing
bénh nhan bi cam (https.//www.webmd.com/lung/news/
20201218/covid-19-is-far-more-lethal-damaging-than-flu-data-
shows#1).

Téi khéng c6 bao hiém siic khoe, va toi e
rang téi c6 thé bi tinh tién chich ngira, cho
du ho néi chich mién phi.

Chinh phu lién bang cung cap thudc chich ngura
COVID-19 mién phi cho ngusi nao muén chich, bat
ké dién di trd hay bao hiém suc khoe, it ra la cho dén
hét nam 2021. Chinh sach nay cing ap dung khi quy
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vi chich & tiém ban thuéc tay, trung tam y té€ cong
dong hay tram chich ngtia cho céng chung. Trur khi
quy vi nhan dugc cac dich vu khac clia coséy té
trong cung thai gian quy vi chich ngtia (nhu kham
téng quat, hay tu van cho van dé suc khoe), nhung
quy vi sé khéng bi tinh tién cho mii chich nglia
COVID-19. Néu nhan dugc hoa don tinh tién chich
ngta COVID-19, va quy vi da khéng yéu cau hay
nhan cac dich vu kham phu troi khac, dung tra tién
khi quy vi dang muén phong y té hay hang bao hiém
phai lam sdng to sai sot nay. (Tuy theo quy vi chich
nglia COVID-19 & dau, quy vi c6 thé nhan dugc mét
van ban “Gidi Thich Phuc Lgi” (Explanation of Bene-
fits” — tho hang bao hiém suc khde tudng trinh tat ca
cac dich vu hdang da cung Ung - nhung day khéng
phai la hoa don.) Néu nghi bac si gai sai hda don tinh
tién chich nglra COVID-19, quy vi yéu cau van phong
bac si phai hoan tra tién cho quy vi, hay lién lac véi
giam déc thanh tra cia B6 Stic Khoe va Dan Sinh Hoa
Ky s6 800-HHS-TIPS hoac viéng trang https://0ig.hhs.gov/
fraud/report-fraud/. DE biét thém chi tiét, vao trang
GoodRx.com (https.//www.goodrx.com/covid-19/how-much-will-
the-coronavirus-covid-19-vaccine-cost).

Khi doi dién véi vu ngai chich ngira, meo clia cac
chuyén gia bao gém chu trong vao su chap nhan
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chich ngta va céc Igi ich ctia chich ngura, bac bo cac
tin dau doc bang tin xac that, noi vé cac phan Ung
phu trong noi dung day du (https://bit.ly/3wolGUS) cling
nhu tranh ché diéu chuyén chinh tri va dang phai
(https.//debeaumont.org/wp-content/uploads/2020/11/Poll-Toolk-

it _Tpger.pdf).

Tai sao can nén chich ngua?

Cang nhiéu ngudi chich nglra chitng nao, nuéc My sé
dat dén mién dich cong dong -lan truyén réong 1én
hé théng chdng siéu vi truing —quéc gia cé thé trd lai
cudc séng binh thudng sém han nhu truéce ldc dai
dich. M6t trong hai cach dé dat dugc mién dich cong
dong la qua chich nglia. (Cach khac 1a nhiém trung,
nhung khong giéng nhu thuéc chich ngura, cach nay
dua dén cac rui ro bi bénh tram trong hay chét.) Mot
khi phan I6n ngudi trong cong dong (bay dan) dugc
mién dich, toan thé cong déng dugc bao vé --cho du
c6 nhing ngudi khéng thé chich ngtia, nhu tré so
sinh. Trong nhiéu thap nién qua, mién dich céng
déng dat dugc qua chich nglra va da cham lai hay
ngung da lay lan cia nhiéu loai nhiém trung khac
nhau, bao gom sdi, té liét, bach hau, va séi Duc.

Néu khéng c6 mién dich céng dong, COVID-19 sé
ti€p tuc la méi de doa, va than nhan, ban bé cliing
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nhu hang x6m—nhat la nhitng nguai gia hay ngudi

c6 hé théng mién nhiém yéu -sé c6 nguy ca bi bénh
hay chét. Céng déng clia chung ta, bao gém cac co

s& thuong mai dang gap khén dén sé khéng thé héi
phuc vi nan khiing hodng nay.

Thém vao d6, ngoai viéc bao vé ngudi khac, chich
ngUa la cach t6t nhat dé bao vé ban than quy vi,
ngay ca néu quy vi da ting bi nhiém coronavirus. Cac
giébng mdi clia siéu vi trung (goi la bién thé) c6 thé
lam cho cac khang thé tu nhién tao ra ti 1an nhiém
trudc khong con hitu hiéu nia, trong khi cac thuéc
chich ngura dugc biét van tao ra tét s6 lugng khang
thé bao vé ca thé.Va néu quy vi that sy nhiém siéu vi
tring nay, quy vi sé it bi bénh tram trong hay chét
hon. Tinh dén thang 6 2021, nhitng ngudi chét vi
COVID-19 & Hoa Ky “kh6ng thé tuéng tugng” dugc
toan la nhitng nguai chua chich ngtra, dua theo Bac
Si Anthony Fauci, Giam Déc Vién Nghién Clu vé Di
Ung va Nhiém Trung (https://www.con.com/2021/06/23/
health/us-coronavirus-wednesday/index.html).

Mot khi da dugc chich nglia day da, quy vi co thé tré
lai cac sinh hoat binh thuong trudc dai dich. Va cac
lgi ich khac nhu quy vi khong phai lam xét nghiém
hay tu cach ly trudc va sau khi di du lich ra trong
nudc My (https.//vietnamese.cdc.gov/coronavirus/2019-ncov/
vaccines/fully-vaccinated.html).

Tuy chich ngta la lya chon ca nhan, nhung chon
khéng chich nglia la lua chon ca nhan dua dén nhiéu
hau qua khéng ludng trudc. Moi nguai di chich nglra
dong mét vai tro thiét yéu dua dat nudc tién lén va
gilp gay dung mién dich céng déng.

Nhan ra va phan biét tin sai léch/
dau déc

Tin sai léch (khéng chinh xac) va dau déc (c6 y dua
tin sai) ngay cang lan tran. Day la mét s6 meo gilp
quy vi chon loc tin tuc khi nghe va doc.

Chu trong dén ngudn dua tin. Nén nhé ngudi nao
cling co6 thé dang bat ky moi tin tdc trén mang dién
toan. Trudc khi tin tudng vao tin tuc quy vi doc trén
mang dién todn, ki€ém qua tin dé cé tir nguén dang
tin cay hay khong. Déi véi thudc chich nglia, cac
nguén dang tin cdy bao gém cac co quan y té cua
chinh phu (thi du, Trung Tam Kiém Soét va Phong

Ngtra Bénh Dich Hoa Ky CDC, T6 Chuc Y Té Thé Gidi
WHO); cac nguon tin tic khach quan (thi du, NPR, the
New York Time, va Washington Post ciing nhu CNN);
va cac bénh vién doc lap co6 uy tin (thi du, Kaiser Per-
manente/Kaiser Family Foundation, Johns Hopkins
va Mayo Clinic). Pai Hoc UCSF cho cac meo trong bai
“Lugng Dinh Tin Tiic vé Suc Khoe” (https://
www.ucsthealth.org/education/evaluating-health-information).
Truyén théng thién vi/Kiém Tin Xac That (https.//mediabi-
asfactcheck.com) xép hang cac nguodn truyén thong dua
trén muc d6 thién vi ra sao.

Tim su khang dinh. Kiém xem néu truyén théng
dong chinh, nhu cac bdo va cac bang tang truyén
hinh I16n c6 dua tin nay hay khong (https.//news.psu.edu/
story/650429/2021/03/09/how-spot-covid-19-vaccine-misinformation).
Néu cac truyén thong dong chinh khéng dang, chiéu
hudng cao dung la tin gid hay khong cé ching minh.
Quy vi nén tim hiéu trén mang dién toan cu thé vé
cac tin réu rao nay kia (thi duy, héi “Cé that sy dung la
[“quy vi danh vao I6i réu rao lién quan dén thudc
chich ngural?”) sé cho ra cac két qua ti nhiéu nguén
tin tdc sé gilp quy vi phan doan dung dan vé tin tuc
nao chinh xac. Quy vi vao cac nguén kiém ching tin
xac that trén mang dién toan nhu Snope.com (https.//
www.snopes.com/) va FactCheck.org (https.//www.factcheck.
org/) khadng dinh tin tlic hay cau tuyén bé do6 diang
hay khong.

Puing tin cac tin tuc trong mang xa hi vé dé tai
stc khée. Mang xa héi la nguon dua tin dau doc vé
vaccine rat nhiéu (bao gém tin thudc cé thé cai nam
cham vao ngudi hay thay d6i nhiém sac thé DNA cua
quy Vi [https.//www.njspotlight.com/video/covid-19-vaccines-dont-
magnetize-you-fighting-misinformation-on-social-media/1). Trung
Tam Phan Bién Tin Thu Ghét trén mang Dién Sé da
nhan dién ra 12 ngudi - “Ta Tin Dau Doc”"—Ia cac
ngudi chiu trdch nhiém cho phan I6n cac tin dau déc
va doi tra trang tron vé thuéc chich nglra COVID-19
ma no da tran lan trén Facebook, Instagram va Twit-
ter (https.//www.npr.org/2021/05/13/996570855/disinformation-
dozen-test-facebooks-twitters-ability-to-curb-vaccine-hoaxes).

Mé rong phan “tin dang” ciia quy vi. Ngoai viéc dé
cho ai cling c6 thé truyén tai cac tin tuic vé stc khoe
khong kiém chiing bang mot cai nhan nat “chia sé”
hay “retweet,” san nén mang xa hoéi con tao su dé
dang cho quy vi tu gii han nguén théng tin hgp vai
niém tin va quan diém cla quy vi, khién cang kho
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han cho quy vi nhan biét cac tin tuc sai léch/dau doc
khi quy vi doc hay nghe qua (https.//www.wired.com/story/
facebook-twitter-echo-chamber-confirmation-bias/). Quy vi nén tu
hoi cac doan thé ma quy vi gitt dang mudn anh
hudng quy vi dé tin vao tin gia hay khéng.

Pat cau hoi quy vi ¢6 doc tin tiic dang day du ca
cau chuyén hay khong. Trong cac tin hoan toan gia
tao lai thudng cé mam su that. Thi du, nhitng ngudai
chéng thuéc chich nglia dua vao cac dé nghi cta T6
Chuc Y Té Thé Gisi WHO khéng chich ngura COVID-19
cho tré em dudi 12 tudi (https.//www.wifla.com/community/
health/coronavirus/who-children-shouldnt-be-vaccinated-for-covid-19-
right-now/), r6i ho xoay huéng né thanh I5i thira nhan
rang thudc chich ngtia nguy hiém cho tré em. Phan
tin ho 1 di la 16i giai thich cla WHO rang can phai
hoan tat nhiéu thir nghiém vé thuéc chich nglia
COVID-19 cho tré em trudc, va rang vi tré em cé
chiéu huéng bi triéu chiing nhe hon so véi ngudi I6n,
do d6 thudc chich ngtra can nén chich cho nhing
ngudi cé tinh tranh bénh ly, nhan vién y té, va nguoi
gia trudc. Quy vi nén canh giac véi cadc nguén tin
thién vi thudng “lua” cac trit liéu hoé trg cac tin tuc sai
léch, bop méo nodi dung chinh, hay bd sét cac chi tiét
trong yéu.

DPéE c6 mdt danh sach cac cong cu gitp gdi théng
diép chich ngtia va dir kién, quy vi doc bai Déi Phé
véi COVID: Nguén giup cac hdi doan tiép can véi

GiGi Thiéu Vé Consumer Action

Www.consumer-action.orq

Qua huéng dan va bénh vuc, Co Quan Consumer
Action tranh dau cho ngudi tiéu thu c6 cac quyén
lgi va chinh sach viing manh ma né hé trg céng
bang va tai chanh thinh vugng cho ngudi tiéu
thu thap c6 bé hong trén toan quéc.

Trg gitp va tu van cho ngudi tiéu thu: Géi tho
khiéu nai ctia quy vi dén: https.//complaints.consumer-
action.org/forms/english-form hay 415-777-9635.

DPudng day khan clia ching téi nhan céac cudc goi
bang tiéng Trung Hoa, tiéng Anh va tiéng Tay Ban
Nha.
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cdng dong vé thudc chich ngtia coronavirus (https.//
www.consumer-action.org/vietnamese/articles/Countering-Vaccine-
Lies_vn). DG kién nay hitu ich cho nhiing nha huéng
dan cdéng dbng va cho nguai nao ¢ gang vugot qua
su ngan ngai vé chich ngua.

Di chich ngua

Thuéc chich nglia c6 san khdp moi noi. Nhiing ai ti
12 tudi tr& lén, trong bat ky tiéu bang nao, du tiéu
chuéan dugc chich ngtia. D& tim dia diém chich nglra
COVID-19 gan cho quy vi, dung céng cu do tim cua
Vaccine.gov (https://www.vaccines.gov/search/), nhan tin ch(r
s6 Khu Buu Chinh (ZIP code) ctia quy vi dén 438829,
hay goi s6 dién thoai 800-232-0233 (S6 cho ngudi
cam/diéc TTY: 888-720-7489). Quy vi sé biét dia chi
trang mang, s6 dién thoai va gio lam viéc cla cac dia
diém chich ngla; loai thudc chich ngira COVID-19 ¢c6
san; va budc ké tiép la dén chich ngura. (Néu quy vi
ndi ngdn ng(r khac khéng phai tiéng Anh hay Tay
Ban Nha va can giup tim dia di€ém chich ngura gan
nha, hay c6 cau hoi téng quat vé thudc chich ngura
COVID-19, goi s6 800-232-0233.)

Quy vi cling c6 thé tim thudc chich ngtlra ¢ sén &
dau qua trang mang clia bo y té tiéu bang (https.//
www.cdc.gov/publichealthgateway/healthdirectories/healthdepart-
ments.html) hay qua tiém thudc Tay c6 tham gia chich
ngua (https.//www.cdc.gov/vaccines/covid-19/retail-pharmacy-pro-
gram/participating-pharmacies.html).

GiGi Thiéu vé an ban nay
C4m nang nay do Dy An Huéng Dan COVID-19

cta Co Quan Consumer Action bién soan. Tai trg
bai AT&T.
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